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Meet a Board Member
Jim Dillow, HLAAAbq Membership & Web Master

I was born and grew up in a small town (~1000 
people) in eastern Colorado.  It’s true; my parents 
knew within minutes if I did anything wrong! I 
went to the University of Colorado, earning a 
bachelor’s degree in Aeronautical Engineering.  
My big break during that period was that the Sovi-
et Union launched the first satellite, Sputnik, in my 
junior year.  As a result, the Air Force felt like their 
engineers needed good educations, and my first 
tour of duty in the Air Force (I was in ROTC ) was 
back to school for a master’s degree at the Univer-
sity of Michigan.  Go Blue!  As a result of my edu-
cation at the University of Michigan, I now root for 
any team playing Ohio State.   

My Air Force career continued to be very non-
military with an assignment to the Autonetics Divi-
sion of North American Aviation working on the 
Minuteman Missile Guidance System. Autonetics 
was located in Anaheim, CA.  Then I was assigned 
back to school at the Air Force Institute of Tech-
nology  Dayton, OH for a PhD.  I was then as-
signed to the Air Force Flight Dynamics Laborato-
ry, also in Dayton, OH.  My next assignment was 
back to the Air Force Institute of Technology as an 
instructor of mathematics.  I remained in Dayton 
for 10 years! It was in Dayton that I met and mar-
ried my wife, Bethany. 

The Air Force saw fit to send me to God’s coun-
try. I was assigned to the Air Force Weapon’s Lab-
oratory at Kirtland AFB, NM.  At the lab, I worked 
on Laser Weapons. 

After 9 years at the Weapon’s Laboratory, I re-
tired as a Colonel with 24 years of service, and we 
decided we needed to make up for not moving 

around much by taking a job in Southern Califor-
nia.  I took a job as the manager of a small office in 
Orange County, CA.  The office was part of a de-
fense company based in Boston, MA called TASC.  
Most of the work at that time was working on laser 
weapons for the Star Wars program. After 5 years, 
I joined a small startup company based in Albu-
querque called SVS Inc.  This company was very 
successful and was bought by the Defense segment 
of Boeing after 4 years. 

In 2000, we decided to move back to Albu-
querque where Boeing-SVS was located and where  
3 of our children lived.  At Boeing, engineers and 
scientists were given the choice of a management 
progression or a technical progression (no man-
agement).  I chose the technical path and ended my 
career at Boeing as a Senior Technical Fellow.  

After working on laser weapons for 30 years, I 
retired in 2005. I stay busy doing volunteer work 
for my church and the Hearing Loss Association, 
and traveling and spending time with family in Al-
buquerque, Reno, San Mateo (CA), and Houston.  
We have 8 children: I brought 2 to our marriage, 
Beth brought 3 to our marriage, and we had 2 to-
gether. We include one of our exchange students 
from Macedonia (who lives in San Mateo, CA 
now) as one of our children.  We have 16 grand-
children and 3 great grandchildren.  One of the in-
teresting facts about our family is that another one 
of our exchange students from Italy married our 
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16 Nov Meeting   9:30 Am - Noon; Details on Back Page

Stress for the holidays
We will discuss dealing with the holidays with a hearing loss. 

We had expected to have a formal speaker for this month, but 
since life happens, we’ve tried with three different speakers who 
declined, and multiple board members have been tied up with 
other activities of life. Instead, we will host a program when we 
get to share our own solutions for what is surely a timely topic. 
We will host what is referred to as a “rap session.” Our moderator 
will ask for the members’ feedback on a variety of settings, and 
the group can discuss how they have dealt with similar scenarios, 
and we can share what has worked, and what has not worked for 
us. These meetings are always lively, and we learn a lot from each 
other, so please join us to participate or just listen to solutions for 
holidays with a hearing loss. 

Upcoming programs 2019: 
December will be the program that has been often requested as 

a repeat from a couple of years ago, discussing T-coil versus 
Bluetooth. The speakers will be one audiologist (our advisor, 
Carol Clifford) and a super-user (our president, Mary Clark). The 
presentation will be an updated version of what was presented in 
2017 so join us for the latest and greatest! 
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The Albuquerque Chapter of the Hearing Loss Associa-
tion of America has changed our website address from 
“hlaabq.org" to  hearinglossabq.org 

The old website address will take you to the new web-
site for the near future.  You can always Google “Hearing 
Loss Association of America, Albuquerque” to find our 
website address.  You can also email “catchjimmy@com-
cast.net” and ask, “what is our website address?” Or you 
can go to our Facebook page to find our website address.  
We hope these options make our website transition easier 
for you.

Keep in mind that the board members are all volun-
teers and speakers are not paid.  Please consider volun-
teering to help out in some way, however small. 
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daughter and eventually became an astronaut for 
the European Space Agency.  He is now on the In-
ternational Space Station for the second time.  Your 
job is to find out what made him famous on his 
second spacewalk. 

If it helps to recognize me and Beth, we were on 
the panel for the HLAA meeting where we dis-
cussed problems of a married couple when one 
partner has a hearing loss.   

New Hearing Aid 
and Telecoil Rules 

Stephen O. Frazier, Hearing Loss Support Specialist

This provision would give additional protection to 
buyers from the occasional failure of a provider to 
offer the mandated counseling. 

Last month the NM Speech-Language Patholo-
gy, Audiology and Hearing Aid Dispensing Prac-
tices Board approved two new rules that audiolo-
gists and dispensers must follow when fitting hear-
ing aids. One involved counseling on telecoils and 
the benefits they offer to hearing aid users and the 
other deals with confirmation that the counseling 
took place. 

The board was required by HB 48, a bill passed 
last March in the legislature, to enact a rule man-
dating that hearing care providers counsel every 
client in the technology that meets the assistive lis-
tening system requirements of the Americans with 
Disabilities Act (ADA).  Telecoils are currently the 
only technology that does so, but others are ex-
pected to be developed in the not too distant future.  
The way the bill and the subsequent rule were 
worded, any new technology will be covered by 
this new rule. 

The other rule approved by the board requires 
that a clause be included on all sales contract forms 
that states that the required counseling has taken 
place.  The Committee for Communication Access 
in NM (CCAnm) took exception to the wording 
originally proposed by the Board and requested 
that it be revised to require being initialed by both 
the buyer and the seller of the hearing aids and that 
it indicate whether the hearing aids being dis-
pensed do or do not have telecoils.  This provision 

would give additional protection to buyers 
from the occasional failure of a provider to 
offer the mandated counseling.  The Board 

received dozens of letters of support for the 
CCAnm position not just from New Mexico resi-
dents but also from audiologists and other interest-
ed parties all over the US.  Though not using the 
exact wording proposed by the CCAnm, the board 
drafted and approved compromise wording that 
incorporated the initialing and hearing aid telecoil 
status in the final wording of the rule approved. 

More Airports Getting in the Loop 
Work is currently under way to install hearing 

loops at the departure gates of New York City's 
LaGuardia airport, and at SeaTac, the Seattle/
Tacoma airport in Washington state, a pilot hearing 
loop program was recently announced.  Hearing 
loop systems are available at select locations in the 
terminal including Alaska Airlines, Delta Air Lines 
and jetBlue ticketing and service counters, gates 
and baggage claim. 

The hearing loops are part of a larger expansion 
of services to those with disabilities, that includes a 
new program to meet the needs of guests with hid-
den disabilities, make the airport more accessible 
and help improve the travel experience beyond the 
Americans with Disabilities Act (ADA) require-
ments.  SeaTac is the first airport in the U.S. to be-
gin such a program, offering  “sunflower lanyards” 
to passengers with hidden disabilities such as 
autism, PTSD or hearing loss. First pioneered at 
Gatwick International Airport in London, the sun-
flower lanyard communicates that passengers 
wearing it may need extra help while traveling. 
Passengers may request free sunflower lanyards at 
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a customer service desk or speak to an airport 
Pathfinder.  

“We know that airports can be loud and crowd-
ed, and that not all disabilities are visible,” said 
Port of Seattle Commission President Stephanie 
Bowman. “All travelers should feel welcomed and 
that the airport meets their needs. New initiatives 
like the sunflower lanyards and improved design 
make travel more accessible and less stressful for 
everyone.” 

With SeaTac joining the airports in Phoenix, 
Austin and others around the country, hard of hear-
ing travelers are encouraged to turn on the mic/
telecoil setting in their hearing aids or 
CI when they are in an airport termi-
nal, in case hearing loops and have 
been installed and they missed seeing 
this blue ear symbol indicating their 
presence.   

Save-the-Date HLAA2020 
Convention in New Orleans!

This year the convention will be in New Or-
leans. You can learn more at https://www.hear-
ingloss.org/programs-events/convention/ Educa-
tional workshops and a broad mix of innovative, 
informative HLAA2020 exhibitors await you. 

Submit a Workshop Proposal 
Deadline for submissions is December 6, 2019. 

If you have questions email convention@hear-
ingloss.org. 

Host Hotel 
New Orleans Marriott  
555 Canal Street  
New Orleans, LA 70130 

Event Photography Notice 
Photography will occur during the HLAA2020 

Convention. Photos may be used for future market-
ing materials, so if you do not wish to appear in the 
published photos, please let us know by 
emailing convention@hearingloss.org. 

Communication Access 
Hearing loops and CART/Captioning will be in 

all workshops and plenary sessions; Sign Language 
Interpretation for all plenary sessions. You may 
request interpreters for specific workshops by 
emailing convention@hearingloss.org. 
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Smith’s Community Rewards Shop at 
Smith’s  with their  Rewards card,  and Smith’s  will 
make a  donation to  HLAA Albuquerque chapter.  
You get your usual rewards points.  

  Call 1-866-4141 to sign up or re-enroll.   
The HLAAbq NPO number for Smith’s is 14881.

Amazon Smile You can donate to the Albu-
querque Chapter of the Hearing Loss Association of 
America every time you make a purchase of most of 
the products from Amazon. 

G o t o h t t p : / / w w w . h l a a b q . c o m /
amazonsmile.html for more information and detailed 
instructions on how to designate HLAA-ABQ Chapter 
as your charity of choice when you make amazon.-
com purchases. 

Once you have set it up, always log into smile.a-
mazon.com to purchase from amazon.  0.5% of the 
purchase price is automatically donated to HLAA Al-
buquerque Chapter—at no cost to you.

We are now e-mailing Wired for Sound to those who indicated it’s OK.  The emailed newsletters 
are in color and you can click on the “live links” to email addresses and websites.


If we got it wrong for you, email catchjimmy@comcast.net and tell him what you prefer. 

Thanks for your help and patience as we try to modernize distribution of Wired for Sound.
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 Albuquerque Chapter Membership        ☐ New 
              ☐ Renew

   Name: …………………………………………………………….……………… Date: …………………….

Address: ……………………………………………………………………………..…………………….

     City: …………………….…………………………………. State: ………… Zip: ……………..

  Email: ……………………………………………………………………………… Phone(s): ……………………………………………
      voice?   text?   VP?   caption?

Mail to: HLAAAbq Treasurer, P. O. Box36792, Albuquerque, NM 87176 

Payment: Membership amount:     $……………… Donation:  $……………… Total: $……………
Dues: $15 per household per calendar year (Includes newsletter subscription)

Platinum  $400+
Rosaline Cohen
Albuquerque Hearing 

and Balance

Gold  $200 - $399
Robert Bolton
Jackie Hix
Jim & Karen Twohig

Silver  $100 - $199
Ben Curet
Steve Frazier
Kim Granzow
Gloria Inlow
Mike & Barbara Langner

Karl & Della Lee
Ginevra Ralph
Ira J. Rimson
Adelaide Zabriskie

Bronze  $50 - $99
Carol Emerson
Sophie Garvanian
Chuck & Linda Hale
Bette Jean Ingui
James & Sharen Koch
Paul & Laura Merritt
Fran Neil
James Ogle
Ira J. Rimson
Rod & Bobbi 

Rodríguez
John Simmons

Friends - up to $49
Gail Anastasio
Barbara Armstrong
Rees & Marilyn Bevan
Bob Braziel
Nancy & Norton Dann
Don Degasperi
Barbara Fix
Shirley Furen
Andrew Ganboa
Garth & Jean Gobeli
Gene & Sondra Golden
Patricia Gonzáles
Bert & Thyra Heger
Richard Johnson
Barbara Kerr
Richard Kutszcher
Patsie Leavitt
Beverly J. Olson
Kenneth & Ruth Payne

Victoria L. Magown
Victoria & Ruth Payne
Dianne Moody
Louis Morrison
Barbara Pierce
Mary J. Raje
Wally & Kay Sedden
Harriet S. Smith
Van Ta
Susan S. Turner
Mary Tyler
David Uribe
Michael Wilson

Special
Smith’s Community 

Rewards
Amazon Smiles

NM HLAA chapters are 501(c)3 nonprofits and all donations are tax deductible.

Support the Hearing Loss Association of America (HLAA).  Become a member TODAY! 
The Hearing Loss Association of America is a volunteer association of Hard of Hearing people, their relatives 

and friends.  It is a non-profit, non-sectarian educational organization devoted to the welfare and interest of those 
who cannot hear well.  Membership in the national organization is by annual dues, which are separate from the 
annual Chapter fee paid to your local chapter.  National membership includes a subscription to the bimonthly 
publication Hearing Life.

For more information: www.HearingLoss.org  (301)657-2248 voice.

Thanks to those listed below for their generous donations.  

http://www.HearingLoss.org
http://www.HearingLoss.org
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HLAA Albuquerque Chapter Meetings are held at Los Altos Christian Church, 
11900 Haines Ave NE, on the 3rd Saturday of the month, Sep-Jun.  

Socializing starts at 9:30 am; presentation at 10:00. 
The public is cordially invited to attend.

P.O.Box 36792, Albuquerque, NM 87176
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