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>> Good morning.  Good morning, can you hear me?  For anybody who has not been here before, I want to be sure you know about, we have a hearing group in this room.  So if you have a T‑coil in your hearing aids, please feel free ‑‑ it's not coming through.  It's not coming through.  Let me try the other microphone. 

      Let me try this microphone.  Okay, so this one works.  Can you hear me through the Loop?  Yeah, I've got my ‑‑ thank you.  You were telling me no before and that's why I was worried. 

      We have a Loop in this room for anybody who is not familiar with it.  Can you hear it now, Lenore?  Okay.  She is using it as well because it helps her with the captioning.  If anybody would like to have a Loop listener if you don't have T‑coils or hearing aids but would like to listen to the Loop, you are welcome to borrow a Loop listener which we have here as well.  So in the interim the other thing I would like to do is point out that we have live captioning or CART, which is what we provide at every meeting.  We have sign language interpreters for anyone who is in preference for sign language.  And then we have the speakers with the regular microphone as well.  So good morning.  My name is ‑‑ I recognize most of your faces.  My name is Mary Clark.  I am the President of the Albuquerque chapter for the Hearing Loss Association of America, and our monthly programs cover a variety of topics and today we are fortunate to have joining us the interim coordinator for ADA from the City of Albuquerque.  The City of Albuquerque has an obligation to have an ADA coordinator, that's required by law.  Heather is serving in that function right now and is our speaker.  Her name is Heather Cowan.  She will be sharing with us how some of the information about how Albuquerque handles accommodations for people with hearing loss, in addition to other kinds of accommodations that people have mobility issues or whatever.  Our primary focus today will be looking at hearing loss. 

      So I'm not going to talk a whole lot more.  After she is finished I will talk about next month's meeting and what we are going to be doing and some of the other things coming up for 2020.  2020.  I haven't tried to say that yet.  I had to think about it.  Heather, if you would like to come up, I will turn this over to you.  She has her own microphone so I will turn this one off.  We have a rule that if anybody is going to ask a question, which you are encouraged to do, please wait until one of us can bring you a microphone because otherwise anybody else listening won't be able to hear through the Loop unless you are using a microphone.  So thank you very much.  And welcome, Heather.

>> Heather:  I want to make sure that everyone can hear me.  Good.  If at any time especially because I'm going to be taking drinks of my tea, if any time I move this and it's not working any more, please, please just raise your hand and let me know so I can adjust.  I definitely want to make sure that we are all, we are all on the same page. 

      So thanks so much for having me.  I appreciate the invitation from Mary Clark.  I am the interim ADA coordinator, but ‑‑ yeah, definitely.  I want to make sure you get your coffee. 

      So I'm the interim ADA coordinator and there will be a permanent full‑time person coming soon and that might be me or it might be somebody else, but it will be the first time that I know of that the City of Albuquerque has actually has a dedicated ADA coordinator so we can thank mayor Keller for that because it's definitely needed.  The function before has been just put on other people like myself.  So I was actually hired for the city to do the Title I ADA coordinator job which is all of the accommodations for employees and applicants in the city.  That's my main expertise is employment accommodations under the ADA.  That's my main role for the city.  Then I do a lot of other employee relations stuff and right now I'm the interim ADA coordinator city‑wide. 

      So I do welcome questions.  I'm going to talk a little bit about some of the ways the city tries to involve the disabled community in city decisions and how you might get involved yourself if you were so inclined or if you knew somebody who was inclined.  I'm going to talk about what we are doing in terms of trying to recruit and retain employees who happen to have disabilities under the ADA.  Talk a little bit about the accommodations process as well, and then talk generally about ‑‑ sorry.  Some of the sort of ADA in general, and then I probably won't take up the full 45 minutes so I do welcome questions and I also because I am the interim, I'm probably not going to be answer your questions today, but I will ‑‑ I should have brought a note pad, I will take your questions and get the answers and get the answers to Mary Clark who can provide that information to ya'll because I think that's really important. 

      So like Mary said, I'm Heather Cowan.  I've been working in civil rights compliance which includes the ADA and other laws related to discrimination and harassment for about ten years.  Primarily in higher ed, but joined the city just actually only about six months ago and again I was hired specifically to do the employment piece under the ADA which is the Title I piece of the ADA.  Then they asked me in September to do the Title II piece of the ADA, which is accommodations city‑wide, and then Title III of the ADA talks about prohibiting discrimination in local city and state governments.  So those are sort of your ‑‑ those are the three main parts of the ADA. 

      So when I came in to the interim role under Title II of the ADA, most of the complaints or concerns that I get from the residents of Albuquerque, the constituents or the citizens, however you want to talk about basically the general public of people who live in Albuquerque, they focus on different areas within the city that are not meeting accessibility needs.  So there is a lot of places in the city that are not accessible for people who have low or no vision.  There are a lot of places in the city that could be a lot more accessible for folks who have hearing loss.  And then of course there is a lot of places in the city that have issues with mobility for in terms of accessibility.  I came on after the big to do with the new one Albuquerque statute.  I don't know if any of you saw that on the news.  No?  Okay, good.  I mean, not good.  The statute. 

      I don't need to probably go into all of that, but basically the city created this new statute as part of mayor Keller's ‑‑ that he wants everyone like we are all one Albuquerque which is a great concept and all of those things, and they made this statute that was not compliant with the ADA at all and then they placed it in a few different places that if you had low or no vision or using a cane for example and you wandered into it, you could get a head injury which is not cool.  We had to make them do a whole lot of other things with the statute ‑‑

>> Oh, thank you so much.  This is fantastic so I can remember all of your questions.  So please do not hesitate.  Thank you so much.  I really appreciate that!  Because I have two small children at home when I get out the door it's amazing I can get out of the door with the two same shoes on my feet. 

      So those are sort of the main issues that we talk about in terms of the city ADA, and like I said, this will be the first time that there is a permanent person a full‑time dedicated person just on ADA issues which I think is really important.  I myself have had a lot of ideas in terms of how can we do marking and outreach to ensure that folks know that if they have a disability and they want a job with the city, how do they get accommodations through the application process and then how can we accommodate them in the job process.  I think that there is a lot that could be done but because I'm in an interim role I haven't made any changes.  I also welcome your suggestions because I will absolutely take them back to the mayor's office. 

      So one of the things that the city has done and has done for a really long time is we have an ADA advisory council and this is where it would be really great if anyone wanted to get involved.  Right now there are two vacancies on the ADA advisory council, and there is not currently a representative from the Deaf or hard‑of‑hearing community on that advisory council.  There used to be and her term expired and she didn't want to re‑up.  Right now we don't have a representative from the Deaf or hard‑of‑hearing community.  So certainly somebody could apply and be on that advisory council full time, or if somebody has a particular issue, you could always come to those meetings.  They are the first Tuesday of every month at 5:30 p.m.,5:30 to 7:00.  They are in old City Hall on the 9th for the in the city council meeting room.  If you need like parking validation, if you need a sign language interpreter, those things you can give me a call or send me an e‑mail and I ‑‑ would now be a good time to give you my phone number?  I phone number is 768‑ 
[laughter]
37359 ‑‑ I have ‑‑ I think I have some business cards with me.  My e‑mail is HCOWAN@CABQ.gov. ‑‑ 768‑3759 is my phone number.  3759.  3759.  So if you want to attend ‑‑

>>  505, right downtown in City Hall.  If you need an accommodation or parking validation or anything else to attend those meetings, please give me a call and I will do whatever I can to make sure that meeting is accessible for anyone who wants to attend. 

      We do welcome it.  I have been attending those meetings and very few people from the community come and like I said, there is currently two vacancies but there have been ‑‑ we just got one more person finally confirmed.  There is not a lot of interest in the advisory council.  My guess is that there are not a lot of people that know such a thing exists, but it would be ‑‑ I think it's really invaluable so the advisory council meets once a month and then sort of takes all of these sort of questions, comes, concerns from the community and then directly advises the mayor and the mayor's office as to what they should be doing.  Yes, Mary?  Mary needs a microphone to ask a question.  Which is a good time for me to take a drink.

>> My question is:  The advisory council that you are talking about for the City of Albuquerque, would the members of that council be required to be residents of Albuquerque or Bernalillo county?  For example, I live in Sandoval County, just as a point of reference, and while I might be interested in serving on a council like that, I don't know if I would be eligible because I'm not living in Albuquerque or Bernalillo county.  So that's a question that I would like to find out about.

>> That's a great question, and I have read the charter for members of the advisory councils and I don't remember seeing that, but I don't want to say that 100% without going back and reading it to make sure that's not a requirement.

>> Thank you.

>> So that is ‑‑ I wrote it down and I will be ‑‑

>> Somebody brought you a tablet and pen.

>> That's a good question.  Just for my own straw poll, how many people are aware that the city had an ADA advisory council?  Three.  Yeah, so that's just not a lot.  So we do welcome the input.  I think it's really important.  One of the ‑‑ and not that I'm ‑‑ I love the City of Albuquerque.  I have been here mostly since 1996 and I love my city, and I'm going to ‑‑ the things I'm going to say are going to sound a little critical of the city, but there has not been a focus under any of the city administrations to focus on what it means to be an accessible city, and all of ‑‑ obviously accessibility and the ADA covers a huge, huge range of people and we know it's about 20% of any community that have folks ‑‑ about 20% of the community are folks with disability.  So to not be focusing on that area, I think is a disservice to our city.  So like I said, not knowing about the ADA council, and not having this focus.  So like when there is a concern that comes up about accessibility, basically what it takes to get that concern remedied is somebody has to know who to call in the city which right now is me or e‑mail me and get me your concern.  Then I will figure out which department in the city has the authority to do something about that.  Then I bug them and bug them and bug them until they actually fix it. 

      Then sometimes there are things that for something that's a huge stretch of sidewalk that's not going to be able to be fixed until there is some kind of budget thing or construction and all of that and then I have to go back to the person and say this is what it takes ‑‑ this is what it's going to take to get that accessible issue fixed.  Like when I came in, a gentleman I spoke to who ‑‑ I don't remember, but talked to me about there being a Loop in the senior center meeting rooms and I don't know if that exists or if there is a plan for it but I will go back to senior affairs right now and say get a Loop if all of your meeting rooms or at least as many as you can.  In fact I will write that down so I don't forget.  Loop in meeting rooms. 

      The city council meeting room has a Loop, but I don't know ‑‑ it doesn't have a loop?

>> It may, but it doesn't work very well.

>> It doesn't work very well.  See, that's a problem, too.  Loop doesn't work in city council meeting room.  So is it that it's outdated technology like somebody needs to go in and put the new one and we don't know?  Because that's I've heard it from Mary recently when we were talking about ‑‑ question?

>> The loop in the city council room was installed sometime in the last 18 months.  And so my recommendation would be that somebody follow up with whoever the installer was to do some troubleshooting.

>> That is a great ‑‑

>> I know it's something recent that they got Looped in the city council room chambers.  You should be able to go back to the vendor and ask for them to do some troubleshooting.

>> Okay.

>> Sorry.

>> No, that's very.  That's very helpful.  And it also reminds me that I think a lot of the times when ‑‑ like I know I have meetings all over City Hall and a lot of times we get bumped to a different room because of whatever is happening with the mayor, and the rooms we frequently get bumped to don't have Loops at all.  So I think that's ‑‑ it seems like an easy fix, right?  To make it more accessible for all of our community.  Yeah, so ...
That's something I will be bugging, bugging and bugging about as well.  And I apologize.  My kid was sick last week and then I was sick last week and I thought I was getting over it but I'm still phlegm‑y.  So I apologize.  That's how it works in the city.  Is you figure out who you need to call and then I bug various departments until they try to get it ‑‑ until they can get it fixed.  I think it would be definitely better if it was not just me bugging people, but like certainly also when somebody calls constituent services in the mayor's office, which I can get that number to Mary later as well, it tends to get much more attention if say three people all call on the same issue to constituent services.  Than just if I'm like this is a good idea and we should do it and they are like, okay.  And then they put a pin in it and then, you know, they have ‑‑ there is a bazillion priorities in the city, obviously.  When constituent services gets bugged, that's when there also tends to get some traction on various things.  I will get Mary that number as well.

      The ADA council for making these kinds of suggestions reaching out to me directly to make your questions or concerns or, like, the hawk signals which are the crosswalks where it's both visual and audible and they also have the big things for drivers so it flashes yellow or red and makes people actually stop.  Like, in order to get one of those signals, like if you were somebody who didn't drive and were walking a very particular route with the high traffic drivers in Albuquerque who are sometimes not the best drivers that exist in the world, then you know if you wanted one of those installed.  Like, say, you had a particular route.  I go from my home to my work and I have to cross lomas at this high traffic area, then you would call me and we would put in the request to municipal development to have either the hawk installed directly or either one of the more ‑‑ just basically we would get something ‑‑ we would try to get something installed that was more ‑‑ that worked for the person who was requesting it.  Of course, those go on long lists.  When I talk to the municipal development guy the last time, I was just asking question about this one was unaudible crosswalk signals, he is, yes, tell me where to put these in.  There are a bazillion intersections in Albuquerque and I don't know which ones would be the most useful, yeah.  So to have one person sort of making that decision and he is not comfortable making that decision because he doesn't know.  He doesn't want to spend the money on putting it somewhere where it's not going to work.  So getting that input from the community is really, really valuable. 

      Of course, there is not any one process right now.  There is not a good procedure to do that other than the ADA advisory council or just calling me directly for now.  Yes, we have a question?

>> This doesn't really have to do with hearing loss, but I'm a big walker and I walk a lot of north valley ditches and things and other places and I written to the mayor about this and never got a response.  Why can't they put sidewalks, striping in places where those trails cross busy roads.  There is one on Candelaria, and one on Montano, just on the opposite west side of the bridge.  There is another one on Montano on the other side of the river.  Anyway, as I walk I see these all the time.  It would help if there was stripes.  I don't think they are busy enough to need stoplights or anything, but so people would know or even those warning signs, pedestrian crossing, horse crossing, bike crossing.

>> Okay.  That's also an easy fix because you just want a crosswalk or some warning signs.  That's a pretty easy fix.  I'm going to ‑‑ where the trails cross busy roads.  Candelaria, Montano.  Okay, I will take that to my contact in municipal development and say what do you need to paint some ‑‑ to make a crosswalk, basically.

>> One on Matthew, too.
>> One on Matthew?
Great. 

      So is there interest in talking about employment for folks with disabilities?  Not really?

>> Everyone is retired here.

>> I thought perhaps that this was more retired folk, but ‑‑ and unfortunately that is my area of expertise and that's what I know a lot about but I can also say so there is also the Office of Civil Rights for the City of Albuquerque and they are the folks that take the discrimination complaints if there is a business, a local business.  So my job as the interim is to handle all of the sort of issues within the city itself.  The city infrastructure, the city programs, the departments.  This office would mitigate the complaints or investigate complaints of discrimination or harassment on the basis of any protected category which will include disability between any of the businesses in Albuquerque.  I will get you that number, too.  Her name is Tori and she is very smart.  It's just her and Crystal and they are both really great.  So that if you ever come across a business that's not as accessible as they should be under the law or if they are actually discriminating, we would want to know that as well. 

      So I'm trying to think of what the other initiatives are.  Yes, question?  Great.  

>> There was an ordinance passed in the last recent months about the captions on, and I think you may have mentioned that.  But if we encounter someplace who gives us a hard time when we ask somebody to turn their captions on, say, I'm going to pick buffalo wild wings because they have a lot of TVs.  If they have not turned their captions on, who do we call?

>> So if you are somewhere and the captions are not on and you ask ‑‑ I would first just ask the business themselves.  Like, hey, do you know about this ordinance because a lot of people don't.  And then if they are going to be ‑‑ I'm going to say jerks about it, then the ‑‑ you could either call me or Tori, who is the person I'm going to get you her number because she is the one who sort of negotiates the accessibility and civil rights stuff for businesses.  What she does is when it's not something that requires an investigation.  So say it's like, hey, we are informing the business that there is this new ordinance.  She writes a memo.  She is a lawyer.  It comes from city legal that says, here is the law and here is what you need to do.  Go, go be ‑‑ go follow the law.  And usually that works.  Sometimes she gets pushback and then it depends.  We've got a fight right now with one of the downtown parking lots who doesn't want to put any accessible parking spaces in their lot and they are saying, well, you don't care about that.  For example, that's one of the ones she wrote a memo and usually people are like, okay, let me go follow the law and in this case the parking lot company had their lawyers send a memo that said they didn't think they had to follow the law.  And now it's a fight.  Anyway ...
The captions on ordinance is something the city council passed which I think is really cool.  My mom also is hard‑of‑hearing and so I grew up with captions and so that's what I still do just for myself.  That's how I just watch TV at home because ‑‑ I'm just used to it and I catch so much more.  If somebody doesn't have the captions on, I feel like I'm not really getting 100% of what's happening on a show.  But that's a personal anecdote.  So it's super helpful when they have it on is the businesses.  When I scroll social media, I don't even watch the videos that don't have the captions.  I scroll right passed them because I'm not going to turn the volume on and watch the video.

      I have recently wrote a big thing to the mayor's office about social media accessibility because the mayor has ‑‑ he really likes his Facebook and he puts videos up there and they aren't captioned which I find to be a problem.  We are working on that as well because there are some technical stuff you have to ‑‑ I don't totally understand it.  I researched it a little bit but if you are going to make videos you have to create your caption file and ‑‑ I know how to do it on Twitter and Instagram but Facebook is a little weird and again you don't care about the back side of that, but just know that has been a recommends that's been made to the mayor's office to make his social media and the social media of the city more accessible because there is also for folks who use like screen readers the low and no vision, there are things you can do around that to not ‑‑ in terms of your embedded images because those wouldn't be visible.  Yes?

>> Quick question, this is about the mayor's Facebook feed with his videos.  Would it help if we contacted the ‑‑ I forget what they called it.  The citizens.

>> The constituent.

>> The constituent people and say, we would really like captions on the mayor's videos that are appearing on Facebook because otherwise we can't understand them very well.  Would that help?

>> That would help or who here has a Facebook account?  Does anyone follow the mayor already?  Comment every time there is a video already that says I need the captions.  I can't ‑‑ I mean, that in and of itself and calling the constituent services will be helpful because it has been raised and ‑‑ yeah.

>> We can ‑‑ that's something we as a group can do.  Hold on, let me get the microphone up here.

>> I think the person in charge of constituent services is Allen Armijo.  I sent him e‑mails all the time.  So if anybody is interested in joining me, his e‑mail address is armijo@cabq.gov. 

>> He probably gets a million more e‑mails than I do in theory, so if you want to copy me on them as well so that way it's getting traction in a couple of different places.  And then if I ‑‑ and then, you know, I can also take those to the advisory council as well for folks who don't want to actually attend.  Like you could e‑mail me and say I have this.  Public come I want read at the advisory council and I can do that as well if you don't want to actually go to the advisory council.

>> Is it possible when new businesses build in the city that are commercial businesses that are dealing with the public that they be required to Loop public meeting spaces.  For example, the century 14 downtown is Looped, but for those of us that go to the opera or the HD live fathom events apparently has a different technology and that isn't Looped.  I would venture to say that majority of the people who go to the opera in Bernalillo county are ‑‑ is a high percentage people with hearing difficulties.  So that is a local business and it's also a national company.  What would be your advice on that?  Would it be to ‑‑ how do we get through to someplace like fathom events?

>> For like in terms of making local businesses that get built with public spaces, having a requirement where they be Looped, that would have to be an ordinance that's passed by city council.  To get something like that introduced and then passed it would be reaching out to your city councilor that they introduce a city ordinance that new businesses that are built to be Looped and then I would go a step further to say that any existing businesses be looped with "X" number of years unless they can show that it's some kind of exorbitant cost to them that would be very prohibitive.  Like if it's a small business or something.  And then I would say that they should pass a grant or a part of that ordinance that says those small businesses or for businesses that it would be an exorbitant cost that it would potentially cause them damage financially that there is a system where they can apply for grant funding through the city to then get that technology added.  That would be what I would recommend for a city council legislation because you know of course, probably not all of those pieces would end up passing, you know?  They get hacked out a little bit but then maybe you would get down where all of the new businesses that get built have the Loop technology.  That's for that.  For fathom, not being accessible, you could certainly start with the city.  You could start with Tori in terms of their businesses not accessible, but I would think that there would be ‑‑ they are such a national company like lodging a complaint with fathom directly and then Department of Justice would be the next ‑‑ no Department of Justice really handles more ‑‑ let me look into see who you would lodge a complaint of accessibility against a business ‑‑ oh, thank you.  I'm sorry that I'm snotty.  And every time ‑‑ every time I blow my nose my two‑year‑old says too loud, mommy. 

>> It's not too loud. 
[laughter]
 
>> Sorry.  But thank you so much.  I really appreciate it.  You are taking really good care of me.  So complaint against fathom.  Fantastic.  This is great.

>> One question here and another in the back.

>> Excellent.

>> Okay, I have a question about the airport.  I mean, airports are always impossible.  I can never hear anything they are saying.  And I can see it could be a real problem to try to do anything because there are so many things going on with the microphones all over.  But a Loop or captions would be great, you know when they say we are changing your gate or board now for such and such and numbers one through this or that.  And I'm not sure if the Albuquerque museum's meeting room has a Loop system.  I'm trying to remember.  I mean, I go to quite a few things there.  And also the public library, the meeting room there it seems like when I go to genealogy meetings there they are always having trouble with the audio systems.  And I don't know if there are other things.  Like the Kimo.  Other things that seem to be part of the City of Albuquerque.

>> Definitely.  Can everybody still hear me and the lip readers are all still good?  Okay.  I don't remember if Kimo has a loop or not.  My guess is that they don't which is problematic.  I think what ‑‑ it sounds like what needs to happen is instead of doing the one offs where I contact senior affairs and say you need to put a Loop in and I contact cultural services and the Kimo and Albuquerque museum needs a Loop.  I will do that, but it seems maybe in that city council resolution that gets passed that it would also require all city facilities to be looped.  I think that would be ‑‑ that would be ‑‑ I mean, it seems like such an easy fix.  Probably honestly most people who don't ‑‑ aren't in the community don't even know it exists, I think is ‑‑

>> First of all, I want to thank you for being here.  I, too, have been living in Sandoval County.  I want to get involved.  The thing that I have become aware of since I've come to New Mexico is if somebody has some type of complaint with the ADA, it takes forever, okay?  A guy, another member here, Steve Frazier, he is involved in the community with communication and access and that's what got the closed caption ordinance passed here.  What I want to say is when only three people raise their hand over here, I think more has to be done to promote the meetings.  Go to next door.  Go to the Albuquerque general.  Go to Facebook.  This is how people can be empowered, get involved with this.  And I'm really disappointed that you don't have somebody and I will be willing.  I want to help.  There is a lot more that needs to be done because as you see it's an aging population in Albuquerque and New Mexico and unfortunately I think the government sometimes looks at people who are hearing impaired and Deaf and that's not our priority.  Like you said before.  So sign me up. 
[laughter]

>> That's great.  I think that I would welcome ‑‑ I would welcome your voice on the council for sure.  And then I think you had your hand up next ‑‑ sorry.
>> I really appreciate what Howard just said.  My question is, how expensive is it to Loop a room, A.  B, how expensive is it to hire technicians to keep it working?

>> I don't know the answers to either of those questions and I'm sure the cost depends on how large the space is and how many like all of those do you know?

>> My husband and I install Loops.  My husband has a business with installing Loops.  I don't normally promote it but I'm telling you that so that I can give you some credibility about understanding the cost.  It depends a lot on the size of the room, the configuration of the room, and also to be sure that there isn't a lot of electromagnetic interference.  I'm giving Lenore a time to type that.  That's called EMI.  And the other thing is what is the condition of the sound system that they are using because we have to hook into the sound system.  The cost can vary anywhere from $1,500 up to 10 to 12 to $14,000 because it all varies ‑‑ all of the variables about where you can put the wire and the other things that I mentioned.  The size of the room.  The electromagnetic interference and what the condition and the location of the sound system is because we have to hook into it.  So I can give you a range of costs and that would be per room.  I want to go back to the airport question.  It turns out that there is a law that the airlines are required to allow you to pre‑board if you have a hearing loss.  All you need to do is identify yourself to the gate agent.  I have a hearing loss.  I can't understand the announcements.  I would like to pre‑board.  And what I normally do is I just go up when the wheelchairs go up.  And I will ask them if there aren't any wheelchairs nearby, looking like they are getting ready to board that flight, I will ask him to come and tell me when it's time to board.  Usually the gate agent are better at that than the ones who are at those desks.  I find the gate agents are much more attentive if you identify yourself as someone with a hearing loss and you would like to pre‑board.  And you are allowed to.  There is no restrictions on that. 

      Some airlines want you to have it marked on your boarding pass.  Other airlines don't care if it's marked on your boarding pass.  But if you identify yourself to the gate agent, he will tell you what you need to do.  So you don't have to be listening to section ‑‑ if you have the special business card you can sign up.  If you paid for early boarding you can go.  If you have ‑‑ you know, I've tried to listen to them and I don't know all of the variations.  I just pre‑board.  I want to make sure you know you have that right because that's required by all airlines.  And whether it's marked on your boarding pass or not seems to vary, but the gate agent is your friend more so than the person that is at that desk.  That's my advice.

>> That is excellent advice and I moved my thing around so I want to make sure that we are all still good.  Okay.  Yes, you definitely have the right to pre‑board.  You ‑‑ when you book your ticket, depends on the airline you can mark that you are going to need the special assistance where then they will automatically put it right on your boarding pass.  Whenever I used to ‑‑ well, no one cares about my personal life but sometimes I am in a wheelchair and I do it when I check my bags and request them so that they mark ‑‑ I usually fly southwest and they call it a blue sleeve.  I request the blue sleeve.

>> Blue sleeves don't exist any more.  People were selling them on E‑Bay, people who wanted to pre‑board without authorization.

>> Terrible.

>> It's now marked on your boarding pass with southwest.

>> Well, I clearly do not fly that often.  Thank you.

>> In cases like Albuquerque one and the new meeting rooms might be built or renovated, what kind of review is there for ADA stuff when you spend city, state, federal funds?  It seems like the placement.  That statute, for instance, wasn't very well thought out by anybody and that would have come under ADA.

>> Yeah.  So I actually am still trying to figure out who in the city does that.  So I keep asking various departments.  Who reviews for ADA compliance?  Certainly the ADA coordinator, I'm not getting building plans or anything like that.  And I wouldn't say that I'm an expert in that anyway.  Yeah, I think that's a really good question.  I mean, your architects are supposed to be ensuring that and are supposed to be the ones signing off on any plans.  I know that just because I talked to the last interim ADA coordinator about the statute when that happened and he ‑‑ they never asked him.  They never contacted him.  They never told him this was happening or he would have certainly been like, okay, let's, let's think about this a little bit.  So some of it is just ‑‑ I think a lot of it, unfortunately, is raising the awareness that the ADA actually becomes something that people think about on a daily basis.  So like that's one of my jobs and I have been in civil rights compliance for so long that is what I'm automatically thinking about.  I'm automatically thinking about accessibility and I'm thinking about inclusivity and discrimination, harassment and perceptions of all of those things, but I think your average person ‑‑ so like your marketing person in the City of Albuquerque who is a very ‑‑ he is a very nice man.  He is so ‑‑ his heart is in a good place but that's not part of his day to day world so it just doesn't come up, unfortunately. 

      I would like to always tell people that ‑‑ because he is a young man and he is in his 30s and he has no disability issues himself, but pretty much all of us are going to need to be covered by the ADA at some point in our lives.  It's just what it is.  We get older and we need to use a cane or we have some hearing loss or our vision goes down.  I mean, this is going to happen to all of us and it would be nice if we thought about it when we were putting these things in place so that it was accessible to everyone throughout the whole city rather than when it starts impacting maybe me personally or one of my parents or something like that.  Especially having been in civil rights compliance in large institutions for so long, I share probably a lot of your frustrations and have been thinking for a long time of how do we ‑‑ how do we put accessibility in the forefront of people's minds.  Or at least enough that they think to call someone who has the expertise.  That's really what I would like to aim for now.  But I haven't figured that out yet. 

>> I think that constituent council or constituent ‑‑ what ‑‑

>> There is constituent services which is Allen Armijo but he has a couple of people and that's who calls me when they get calls and I don't remember their names.  And then the ADA advisory council and then your ADA coordinator.  Like those three things.  If you maybe tell ‑‑ like any time there is a concern, like you tell all three of those at the three times so there are multiple eyes on it, I think that ‑‑

>> What I'm going to ask is I'm going to put together something that outlines what you just described and I will run it passed you to make sure that it's accurate.  Then we will post it on our website because I think we as a group have more voice as speaking for Hearing Loss Association of Albuquerque than as an individual alone.  And the more people that can speak up, hopefully will be able to help bring that to the forefront so accessibility is not something that is overlooked as much as it is today.  I will ‑‑ I'll take the transcript and read through it and then attempt to try to put together those three places you can give me either names or e‑mails or phone numbers and we can talk about the best way to contact somebody in Albuquerque for complaints or bringing questions to the forefront.  And I do like the question about why isn't it on a check list that the ADA has had ‑‑ has been reviewed for like the big one Albuquerque structure.  And that seems to have been a really big oops and why is that?  And so we have an opportunity to use our collective voice.  When you do send something and you can say, I'm a member of the Hearing Loss Association of Albuquerque.  And every time they hear from that, hopefully it will raise the awareness just a little bit more. 

      I would like to put that on our website as a reference or a resource for people so we know how to do it.

>> A newsletter.

>> We could put it in the newsletter as well, yes.  He asked me if I could put it in the newsletter and the answer is, yes, I would be happy to do that.  I didn't give him the microphone.  So I'm repeating what he said.  Yes?

>> And will you do that on an ongoing basis?  It will be a standard resource on the monthly newsletter?  Or are you thinking of doing a single article.
>> We will see what we can do about having it as a ‑‑ just a standard little thing that we can put in a box on the newsletter.  If we have space constraints it might have to get skipped occasionally.  Is that a reasonable ‑‑ Rod is our newsletter putter‑togetherrer.  Put‑togetherrer

>> That's the most reasonable answer is that.

>> We will do our best to put in monthly but if push to come to shove it might have to get postponed for one month.

>> If I may add, okay, not only the contacts or the phone numbers but please let our chapter and I will speak out for the Santa Fe chapter, know when you have the ADA meetings.  And what some of the topics might be.  And again, it's going to empower everybody if they have any issues or any complaints, okay, thank you.

>> That's a really excellent suggestion to e‑mail the chapters, not just of the Deaf and hard‑of‑hearing association but like also the ‑‑ I can't remember what it is for the blind and low vision but they have a monthly meeting as well that I have been to once to just e‑mail and say this is what's on the agenda.  They don't ever have that much on their agenda because there is not much participation and I think you are absolutely correct because people don't know about it which is a failure on the city's part and not a failure on the community's part to know what's out there.

>> This community can make some noise.  We will do our best to help raise that awareness from this end, so thank you.  I think we've got ‑‑ it's a team effort here.

>> Yeah, it always is a team effort because one person even if ‑‑ once the permanent person is identified, it's still just one person which is not going to be sufficient.

>> Okay.  Are you at the point where you ‑‑ are you able to wrap this up or do you have anything else in particular?  Are there any more questions or issues that we want to talk about? 

>> Yeah, I have a personal problem is that the University of New Mexico is anti‑hearing.  Popejoy is supposedly Looped but it doesn't work.  And it's very frustrating.  I pay a lot of money to go see a show and not hear it.  And the other thing is channel 5 which is sponsored by the UNM, their transmission is terrible.  You can't understand what they are saying and yet the commercials come across quite well and I think that something needs to be done.  Also their closed captions are so slow, that they are on a totally different subject by the time the captions are there.  And as I can ‑‑ how do I address that?

>> UNM has their own ADA coordinator and her name is France Cordova.  And her office's phone number is 277‑5251.  That's 505.  And her e‑mail ‑‑ I used to work there.  Which is why I have this all memorized.  Is fcordova3@unm.edu.  I know when I worked there we would go out and address accessibility issue at the Pit, for example.  I haven't been there for a couple of years so I don't know if anyone has brought this Popejoy issue to their attention, but that would fall under her per view and her jurisdiction.

>> Thank you.

>> Absolutely.  I would love for the city to just be accessible.  You walk in somewhere and it works or you roll in somewhere and it just works.  But we also can't fix things if we don't know it's a problem.  Thank you.

>> I think that's where we can help make some noise.  And the committee for communication access we have a member here and that will also be another avenue for alerting the city or the university about issues.  There is a website called Loop New Mexico and on it is listed a lot of the venues and facilities that are looped.  I want to tell you that in the past year Popejoy was taken off the list and I've never seen anybody taken off the list before.  It's because they claim to be ‑‑ have hearing assistance available and nobody has been able to get it to work.  So they actually got taken off the list.  So that's an issue with regards to any kind of hearing accessibility at Popejoy and considering the price of the tickets, I don't see why we couldn't make that work. 

      Thank you very much.  

>> Frustrating that must be.

>> Any other questions?  I was also having a hard time getting out of the house this morning and I forgot to bring my gift to give to our speaker.  But I will mail it to you and you can hang on to your notes.  And we will look at the transcript and I will summarize what we've got.  It by you to make sure I got it right and we will post it to our website and put in a little box in our newsletter for who to call.  And then I just want to say thank you very much.

>> Thank you so much and take for taking care of me.

>> I get it.  I get it.  I've been there. 

      Next month I want to tell you may sit down.  You can take your tea and your Kleenex box.  

[applause]
 
>> Thank you all so much.  Really, your questions and comments are ‑‑ have been invaluable to me and I will take them to the city and I am going to say they are invaluable to the city as well.  So thank you so much. 

>> Next month we will be hosting a panel of cochlear implant users.  We will be able to ask them questions about what was the criteria?  When did you decide to get a cochlear implant?  Why did you choose this brand versus another brand?  We've got an AB user, we have a medal user, a cochlear user.  We will have one person who is only had her cochlear implant for less than two years.  We will have another person who has had theirs for about 15 years.  And we want to give you a cross section of experiences with different brands and different experiences, two women and two men.  And our panel is pretty much set right now.  And so if you have ever wondered about cochlear implants and whether they might be in your future, this is your chance to come and ask some questions and these are users.  These are not the manufacturers, representatives to come and talk about why their product is the best.  These are people who have been through it and we would like for you to have the opportunity to ask them some questions.  So that will be our meeting next month. 

      The rest of the year we are still juggling which month goes where, but we are also going to be doing a workshop, a hands on workshop.  For speech to text apps.  Now your first thought ‑‑ ooh, apps.  Our goal is to have some ‑‑ and I forgotten the name of the group, but there is a group of teenagers in Albuquerque who help seniors with cell phones and I want to say they are teen‑yers.  Is that the name?  Thank you very much.  We will see if we can recruit them to come and have at least one of them at each table and so we will be learning about speech to text apps, but we will also have some young people available to help you with the technology part of how do you download an app and if you have an Android versus an Apple.  Why it matters.  And help you learn the value of speech to text apps.  They are really a game changer.  Let me tell you.  And if you are already pretty familiar and expert at it, please come and share your expertise.  If you are a little bit timid about getting involved in SmartPhone apps, don't worry.  We've got you covered.  So we will look forward to doing that. 

      Another program is we are looking at trying to find a speaker, I haven't gotten confirmation on which month yet, to talk about meditation and how meditation can help you with coping with not just hearing loss, but also things like tinnitus.  People who have that ringing in the ears can benefit from meditation.  So there ‑‑ we are working on that one.  We have a speaker in May, an ENT physician, who will come and talk to us about Ménière's Disease.  Ménière's Disease is something that affects your balance and the other thing about Ménière's, a true Ménière's diagnosis always includes hearing loss.  So we have an ENT doctor coming to talk to us in May.  So we've got an assortment of interesting programs coming up and I hope you will come back next month and join us for the cochlear implant panel.  Then when we have our workshop on speech to text apps, we will have the tables set up in here instead of just chairs and you can sit together with people who have either Android or Apple and there will be some technology person sitting at each table to help with the downloading part.  Hopefully you will get those teen‑yers to help us out.  With that, I want to say thank you very much.  There is still some coffee and ‑‑ there are a couple of cookies left there.  I would like to thank our members for helping to pitch in when we need help in bringing in some goodies.  See you next month.  Thank you very much.  

