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Things You May Not Know 
About Hearing Aids and Other 
Musings 

Mary Clark, President, Albuquerque Chapter

Forbes Magazine published an article a few 
days ago that has stuck in my mind ever since. You 
can check it out yourself at https://www.forbes.-
com/sites/robinseatonjefferson/2019/11/29/5-
things-you-may-not-know-about-hearing-aids/
#50bbcc9f456c. (Note: On the electronic version 
of this newsletter, you can simply click on the link 
to get to the article). While this is what writers call 
a “listicle” (an article about lists, like “10 ways to 
use vinegar for cleaning your house”, or “the 5 best 
cars of 2019”, or “8 reasons to buy a hearing aid”), 
there were some interesting insights that I found 
differ from my own perspective. I invite you to 
compare your expectations with mine.  

One of the “big deal” features was rechargeable 
hearing aids, which surprised me, but that may be 
my 65+ years of experience with hearing aids 
speaking here. Keeping hearing aid batteries handy 
has been a way of life for me for a very long time. 
Would this be an important feature to you?  

Much of the article focuses on various studies 
done by Hearing Review which is an industry pub-
lication that focuses on data and statistics about 
hearing loss among consumers. One conclusion 
that author drew was that what seems to lead peo-
ple to finally getting hearing aids is relationships. 
When communication is impacted, they will seek 
out solutions for their hearing loss. Has this been 
your experience?  

Those “5 Things You May Not Know About 
Hearing Aids” are the following:  

1) Hearing aids are advanced medical devices. 
2) Connectivity and accessibility have improved 

(primarily wireless streaming with a smart 
phone). 

3) No more batteries. (Again, this isn’t a big deal 
to me, but changing batteries is described as a 
“tedious chore”.) 

4) Smart phone apps discreetly manage device 
functions.  (Here we go again with that “dis-
creet” claim which perpetuates the concept that 
hearing aids are to be hidden for fear of being 
judged.) 

5) Tech-enabled customer care is now available. 
(The author’s main conclusion is one of my 
primary lessons when I’m teaching: “working 
with a hearing care professional is essential in 
treating hearing loss and maximizing the bene-
fits of hearing aids.” However, there are some 
companies now offering remote access to work 
with a hearing care professional, which is key 
to success with hearing aids.) 

Some of the things I wish the article had talked 
about was the efforts being made by HLAA’s na-
tional office to support legislation to have hearing 
aids covered by Medicare in the context of the 
claim that cost has been a barrier for so many peo-
ple. I would also have liked to see the new FDA 
regulations mentioned which should be coming out 
in 2020 that will provide standards for Over The 
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21 Dec Meeting   9:30 Am - Noon; Details on Back Page

Bluetooth versus T-coil: is this really an 
either/or choice?

Back by popular demand!  
When we distributed members surveys last spring, this was 

one topic that was requested as a “repeat” from two years ago. 
Our speakers will be our chapter advisor Carol Clifford AuD, and 
a super-user of both technologies, Mary Clark. The speakers will 
share the latest uses of both technologies, and what the future 
holds for Bluetooth, which continues to evolve. Please join us for 
what will undoubtedly be a lively discussion!  

Upcoming programs: 
Our programs for 2020 are “under constructions” but include 

the following topics:  
• A panel of cochlear implant users to share their experiences  
• How meditation can be helpful for coping with hearing loss 
• Americans with Disability Act (ADA) – does this mean me? 
• Meniere’s disease  
• Criteria for cochlear implants—how to qualify  
• Smart phones and speech-to-text apps that offer personal 

“live” captioning 
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The Albuquerque Chapter of the Hearing Loss Associa-
tion of America has changed our website address from 
“hlaabq.org" to  hearinglossabq.org 

The old website address will take you to the new web-
site for the near future.  You can always Google “Hearing 
Loss Association of America, Albuquerque” to find our 
website address.  You can also email “catchjimmy@com-
cast.net” and ask, “what is our website address?” Or you 
can go to our Facebook page to find our website address.  
We hope these options make our website transition easier 
for you.

Don’t forget that dues are due in January. 
Also please consider volunteering to help out in some 
way, however small. 
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Counter (OTC) hearing aids. There was another 
glaring omission in my mind:  It failed to mention 
a recent year-long study by the National Acad-
emies of Science, Engineering and Medicine. It 
had input from members from all of those served 
by their study, including HLAA representation for 
the consumer. This study came up with 12 recom-

mendations, two of which include the Medicare 
coverage mentioned above, and the need for work-
ing with a hearing care professional. If you would 
like to read the rest of the recommendations, here 
is a link: http://nationalacademies.org/hmd/~/me-
dia/Files/Report%20Files/2016/Hearing/Hearing-
Recs.pdf   

Meet a Board Member
Mary  Clark, President, Albuquerque Chapter

You may know me as the one who stands up 
and talks at our meetings and occasionally writes 
columns for this newsletter, but what else do you 
not know about? I was born with a hearing loss, as 
was my sister who is 18 months younger. She 
didn’t learn to speak until after we got our first 
hearing aids in 1953. She went to an oral deaf 
school and excelled with their training, so was 
mainstreamed in school after 2nd grade.  

Fast forward to college, when I got my degree 
in Medical Technology. I passed my national exam 
and became a MT(ASCP) and worked in the hospi-
tal lab. That training led me to leave Ohio to seek 
my fame and fortune in Minnesota and ended up 
working at the Mayo Clinic for nearly 7 years. 
That’s where I met my husband, Gary, and our first 
daughter was born. After Colleen was born, and I 
was pregnant with Katie, Gary got a job opportuni-
ty in California, so we moved in 1978 to Southern 
California where Katie was born. I went back to 
work after Katie was born and spent a career of 
almost 30 years in the Medical Device industry.  

Along the way, I was approached by other team 
members on a multifunctional development team 
to explain how our products were used in the labo-
ratories that were our customers. This led to some 
“brown bag lunch seminars” and later, I did more 
and more teaching. I eventually was assigned to 
Regulatory Affairs to conduct training about FDA 
and ISO regulations all over the country at other 
facilities of our company. I discovered a passion 

for training, which was how I would be remem-
bered during my career.  

After our children were grown and gone, Gary 
and I decided we did not want to retire in Southern 
California, and eventually settled on New Mexico, 
where we bought a piece of land to build our re-
tirement home eventually. We both ended up being 
laid off from our respective jobs within 5 months 
of each other, so we decided to move to NM a bit 
earlier than planned, and we’ve made it work. We 
lived in Rio Rancho while we found a builder and 
finally moved into our home in Placitas in March 
2012, and we love it here!  

My other passion as retirement was approaching 
was helping those with hearing loss. I had joined 
the Hearing Loss Association of America (then 
known as Self Help for the Hard of Hearing or 
SHHH) in 1990, but didn’t become active until 
2000 when I joined the Orange County chapter in 
CA. I served on their board, and later on the state 
board of HLAA CA. During this time, I presented 
multiple workshops and seminars both locally and 
nationally for HLAA on multiple topics. I joined 
the HLAA national Board of Trustees in 2015 for a 
three-year term and did not renew my application 
for another term when it expired in 2018.  

I’ve combined my two passions for teaching 
and helping those new to hearing loss through 
teaching at UNM under the Osher program. The 
Osher Lifelong Learning Institute (sometimes 
known as OLLI) is administered through the UNM 
Continuing Ed program. I teach two courses, one 
for people new to hearing aids, called “Buying a 
Hearing Aid – ARGHH!!” and a second one taught 
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less often, called “Okay, I’ve Got a Hearing Aid, 
Now What?” and I’ve taught about 15 or 16 times 
now and keep getting invited back to teach again, 
so I’ve found a good niche for my two passions.  

My other role is with the HLAA ABQ Board of 
Trustees. We are blessed to have an awesome 
board, so they have made my role of serving as 
president much easier. We have a yearly strategic 
planning meeting for a full day when we look over 
our past year, and discuss the pluses and minuses 
of what went well, and what we would like to do 
going forward. This meeting has been held at our 
house for the past three years. It includes a pot luck 

dinner when we wrap up, which has let us get to 
know each other and our spouses while we are en-
joying some casual time together.  

One interesting tidbit I can’t resist sharing is a 
connection that three of our board members share 
with the Air Force Institute of Technology (AFIT). 
Dayton Ohio is where I was born, and my father, a 
career Air Force officer, served at AFIT in the 
Physics Department lab at Wright Patterson Air 
Force Base. It turns out that two of our board 
members have also spent time at AFIT. Both Jim 
Dillow and Rod Rodriguez did some of their stud-
ies there. It IS a small world after all!   

Save the Date: HLAA2020 
Convention in New Orleans!

This year the convention will be in New Or-
leans. You can learn more at https://www.hear-
ingloss.org/programs-events/convention/ Educa-
tional workshops and a broad mix of innovative, 
informative HLAA2020 exhibitors await you. 

Submit a Workshop Proposal 
Deadline for submissions is December 6, 2019. 

If you have questions email convention@hear-
ingloss.org. 

Host Hotel 
New Orleans Marriott  
555 Canal Street  
New Orleans, LA 70130 

Event Photography Notice 
Photography will occur during the HLAA2020 

Convention. Photos may be used for future market-
ing materials, so if you do not wish to appear in the 
published photos, please let us know by 
emailing convention@hearingloss.org. 

Communication Access 
Hearing loops and CART/Captioning will be in 

all workshops and plenary sessions; Sign Language 
Interpretation for all plenary sessions. You may 
request interpreters for specific workshops by 
emailing convention@hearingloss.org. 
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Smith’s Community Rewards Shop at 
Smith’s  with their  Rewards card,  and Smith’s  will 
make a  donation to  HLAA Albuquerque chapter.  
You get your usual rewards points.  

  Call 1-866-4141 to sign up or re-enroll.   
The HLAAbq NPO number for Smith’s is 14881.

Amazon Smile You can donate to the Albu-
querque Chapter of the Hearing Loss Association of 
America every time you make a purchase of most of 
the products from Amazon. 

G o t o h t t p : / / w w w . h l a a b q . c o m /
amazonsmile.html for more information and detailed 
instructions on how to designate HLAA-ABQ Chapter 
as your charity of choice when you make amazon.-
com purchases. 

Once you have set it up, always log into smile.a-
mazon.com to purchase from amazon.  0.5% of the 
purchase price is automatically donated to HLAA Al-
buquerque Chapter—at no cost to you.
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 Albuquerque Chapter Membership        ☐ New 
              ☐ Renew

   Name: …………………………………………………………….……………… Date: …………………….

Address: ……………………………………………………………………………..…………………….

     City: …………………….…………………………………. State: ………… Zip: ……………..

  Email: ……………………………………………………………………………… Phone(s): ……………………………………………
      voice?   text?   VP?   caption?

Mail to: HLAAAbq Treasurer, P. O. Box36792, Albuquerque, NM 87176 

Payment: Membership amount:     $……………… Donation:  $……………… Total: $……………
Dues: $15 per household per calendar year (Includes newsletter subscription)

Platinum  $400+
Rosaline Cohen
Albuquerque Hearing 

and Balance

Gold  $200 - $399
Robert Bolton
Jackie Hix
Jim & Karen Twohig

Silver  $100 - $199
Ben Curet
Steve Frazier
Kim Granzow
Gloria Inlow
Mike & Barbara Langner

Karl & Della Lee
Ginevra Ralph
Ira J. Rimson
Adelaide Zabriskie

Bronze  $50 - $99
Carol Emerson
Sophie Garvanian
Chuck & Linda Hale
Bette Jean Ingui
James & Sharen Koch
Paul & Laura Merritt
Fran Neil
James Ogle
Ira J. Rimson
Rod & Bobbi 

Rodríguez
John Simmons
Marge Weitzl

Friends - up to $49
Gail Anastasio
Barbara Armstrong
Rees & Marilyn Bevan
Bob Braziel
Nancy & Norton Dann
Don Degasperi
Barbara Fix
Shirley Furen
Andrew Ganboa
Garth & Jean Gobeli
Gene & Sondra Golden
Patricia Gonzáles
Bert & Thyra Heger
Richard Johnson
Barbara Kerr
Richard Kutszcher
Patsie Leavitt
Beverly J. Olson
Kenneth & Ruth Payne

Victoria L. Magown
Victoria & Ruth Payne
Dianne Moody
Louis Morrison
Barbara Pierce
Mary J. Raje
Wally & Kay Sedden
Harriet S. Smith
Van Ta
Susan S. Turner
Mary Tyler
David Uribe
Michael Wilson

Special
Smith’s Community 

Rewards
Amazon Smiles

NM HLAA chapters are 501(c)3 nonprofits and all donations are tax deductible.

Support the Hearing Loss Association of America (HLAA).  Become a member TODAY! 
The Hearing Loss Association of America is a volunteer association of Hard of Hearing people, their relatives 

and friends.  It is a non-profit, non-sectarian educational organization devoted to the welfare and interest of those 
who cannot hear well.  Membership in the national organization is by annual dues, which are separate from the 
annual Chapter fee paid to your local chapter.  National membership includes a subscription to the bimonthly 
publication Hearing Life.

For more information: www.HearingLoss.org  (301)657-2248 voice.

Thanks to those listed below for their generous donations.  

http://www.HearingLoss.org
http://www.HearingLoss.org
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HLAA Albuquerque Chapter Meetings are held at Los Altos Christian Church, 
11900 Haines Ave NE, on the 3rd Saturday of the month, Sep-Jun.  

Socializing starts at 9:30 am; presentation at 10:00. 
The public is cordially invited to attend.

P.O.Box 36792, Albuquerque, NM 87176


	Things you may not know about hearing aids and other musings
	21 Dec meeting   9:30 am - noon; details on back page
	Meet a Board Member
	Save the Date: HLAA2020 Convention in New Orleans!
	Submit a Workshop Proposal
	Host Hotel
	Event Photography Notice
	Communication Access


