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How a Cochlear Implant 
Surgeon’s Perspective on 
Cochlear Implants and Hearing 
Loss Solutions Helped his 
Father-in-Law Hear Again

Cara Lippitt, in Hearing & Now, Cochlear Americas  1

Dr. David Kelsall, an otologist from Rocky 
Mountain Ear Center in Denver, Colorado, began 
his medical career around the same time that 
cochlear implants became a hearing loss solution. 
He has performed over 1,000 cochlear implant 
surgeries in his 28 years as a surgeon and has seen 
the profound impact the technology has on an indi-
vidual’s life, including his own father-in-law. 

Cochlear implantsa have been a big part of Dr. 
Kelsall’s career and personal life. His father-in-
law, Chuck, had been slowly losing his hearingb 
over the years and started checking out of family 
gatherings and daily life. His loved ones noticed 
his sense of humor slowly start to fade, and he 
could no longer hear his children or grandchildren 
say “happy birthday” or “Merry Christmas.” 

According to Dr. Kelsall, one of the hardest 
things is the isolating effect on an individual. He 
says, “Hearing loss is a difficult thing because…
people don’t know you have hearing loss when 
they look at you. It is very isolating and can take 
away your ability to communicate and be part of 
the world.” 

Are You Too Old for a Cochlear Implant? 
Many accept hearing loss as a way of life with-

out realizing there is a whole world of solutions for 
every age and stage. Patientsc ask if age could af-
fect their ability to get a cochlear implantd or if 
they are too old to benefit from one. Dr. Kelsall’s 
answer is simple: “You are never too old to hear.” 

Chuck’s New World of Hearing 
At 82 years old, Chuck and his family decided 

that a Cochlear™ Nucleus® implante was the best 
solution for his progressive hearing loss. The im-
pact of cochlear implantation on the Kelsall family 
was tremendous. Chuck was able to regain his 
sense of humor, participate in family functions and 
enjoy phone calls with loved ones again. 

After the implant, Chuck’s family noticed his 
spark start to flicker back into his life. The only 
wish the Kelsall family had was that Chuck had 
gotten a cochlear implant sooner. Now, the Kelsall 
family is able to experience family time the way it 
was meant to be shared: together. 

If you or a loved one are missing out on cher-
ished life moments, take the first stepf with a hear-
ing loss solution today.  

See the full article at https://hearandnow.cochlearamericas.com/hearing-solutions/cochlear-implants/hearing-
loss-solutions/?mkt_tok=eyJpIjoiT1dKalpUZ3hNVEJrTWpNdyIsInQiOiJMR2tudEtXYnZQTFwv-
SXFJdmp2N3NValJkXC9GY2FRYVNGV2JHN2RrZ3JpaGFTSkFHRG8zcE44ZkFHVkZ0K0RKeDdr-
OWpSS0xPdnUrdGlseGtYSFBvNGt6Vjl6REhYXC9ZeWdzd1pUSUxudTdaSThoejRSUjJrZUxOWXQw-
UGtvSHFHQyJ9
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15 Feb Meeting   9:30 Am - Noon; Details on Back Page

Cochlear Implant Panel of users
To build on the cover article about cochlear implants, our pro-

gram for February will be a panel of users of cochlear implants. 
We have heard from manufacturers representatives in the past, but 
this will be a panel of users who have been implanted more re-
cently, as well as some who have had their implants for a while. 
Our questions will be focused on the “why, when and who” of 
choosing a brand of implant, where to have the surgery done, 
what their experience has been like after the implant, and what 
the auditory training was like. 

Upcoming programs: 
• A workshop on speech to text apps, with technical assistance 

available for those less familiar with smart phones and down-
loading apps. 

• A visit from an ENT doctor who will share more information 
about Meniere’s disease. This is a debilitating disease that in-
cludes vertigo.  In a classic diagnoses, it always includes hear-
ing loss.  Dr. Jason Mudd will be our speaker in May. 

Other topics in the works:  
• A live video session to hear from a speaker knowledgeable 

about the FDA’s new regulations on Over the Counter (OTC) 
Hearing Aids  

• Going to the movies – the different captioning devices, and 
the where and how to borrow them, and the status of open 
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Santa Fe Chapter meeting: Saturday, Feb. 15, 10 am, at the 
Santa Fe Association of Realtors, 510 N. Guadalupe St. (just up 
from Jinja Bistro north of DeVargas Mall). 

 “Hearing Aids 101:  Everything You Ever Wanted to Know 
But Were Afraid To Ask,” presented by Kathleen Romero, AuD 

All meetings offer a loop, loudspeakers and ASL interpreters

After our visit from Heather Cowan from the Albuquerque 
Department of Human Relations who is serving as the ADA Co-
ordinator for the City of Albuquerque, we wanted to include 
some contact names and numbers for reporting ADA compliance 
issues, as well as contacts within the city for questions. We had 
not received those names and numbers at the time of publication, 
but we won’t forget about them. Stay tuned!  
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The Roundhouse Is 
Getting in the Loop

Stephen O. Frazier, Hearing Loss Support Specialist
Anyone who has ever sat in the gallery of the House 

or Senate in the Roundhouse knows that, if you're hard 
or hearing, you probably won't be able to understand 
what's being said down on the floor.  Even in committee 
meeting rooms, it's hard to hear both testimony from 
individuals and questions or comments from members 
of the committee.  Well, that's changed.  Effective with 
the current session of the legislature, neckloops or 
headphones will be available at the door to the room 
that will connect to an FM channel 
assigned to that room, so visitors 
can actually follow the proceed-
ings.   

This improvement in aural 
access to the proceedings  in the 
NM capitol building is the result 
of the advocacy of the Committee 
for Communication Access in 
NM (CCAnm).  Pam Parfitt of 
Loop Santa Fe and John Hooper, 
president of HLAA Santa Fe, 
were the point persons in getting 
this improvement made.  They 
are also leading the effort to get a "captions always on" 
city ordinance passed in Santa Fe that would mirror the 
one sponsored by the CCAnm and recently passed here 
in Albuquerque. 

Advocacy for Hearing Loops 
Such advocacy is resulting in more and more venues 

around the country installing  hearing loop technology 

to provide better communication access 
to those with hearing loss.  It's present in 
a growing number of airports and other 

transportation hubs.  You'll find it in New 
York City taxicabs and Broadway theaters, in a chain of 
supermarkets and at the prescription counters of a chain 
of drug stores.  Many city council chambers around the 
country (including those of Albuquerque and Santa Fe) 
now offer hearing loops and the statehouses of Arizona 
and Rhode Island, unlike New Mexico's neckloop sys-
tem, are actually looped. For those with telecoils, 
there's no need to borrow a neckloop or headphones.  
All they need to do is turn on their t-coils.   

 At a senior housing development in Green Valley, 
AZ hearing loop wire is installed in the new homes as 

they are built so that, if the home 
is sold to a hard of hearing per-
son, it's a simple thing to connect 
an amplifier to that wire to make 
the loop work.  Thousands of 
places of worship around the 
country now have hearing loops, 
including a substantial number of 
them here in New Mexico.   
Loops are even showing up in 
such unlikely places as this fast 
food drive in. 

 Advocacy Tools Now Available 
Led by the HLAA Get in the Hearing Loop (GITHL) 

initiative, the looping of America is a consumer-driven 
movement.  The vast majority of hearing loops installed 
were the result of advocacy from a church member, a 
theater goer, a legislator or some other individual who 
is hard of hearing.  To provide the necessary informa-
tion and material to such individuals so they can effec-
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tively advocate for hearing loops, the GITHL commit-
tee has developed an excellent set of materials.  Indi-
vidual items or the entire GITHL looping toolkit can be 
downloaded and printed to hand out to "target" venues.  
Among the many items in the toolkit is a brochure that 

can be left with the management of a venue explaining 
what a hearing loop is and why one should be installed 
there (GITHL Brochure for Venues ). 2

Review or download the GITHL toolkit at  www.-
hearingloss.org/programs-events/get-hearing-loop/. 

Springtime Is Coming!
Mary Clark, President, Albuquerque Chapter

Spring cleaning usually means deep cleaning in 
the house. But for those of us with hearing aids, 
why not consider the following? 
1. Use this as a time to go through our “box-o-

stuff” from our hearing aids or prior hearing 
aids. Old hearing aids can be donated.  

2. Look at the expiration dates on your batteries.  
3. Do the maintenance on your hearing aid ear-

pieces or hearing aid molds. (We do this regu-
larly, every month, right?).  

4. Another tip I learned only recently: When I 
remove the sticker from the back of a new bat-
tery, some of the adhesive sticks to the back. 
Until I got the special “battery is dead or dy-
ing” beeps, with what I assumed was a new 

battery, I just assumed it was a dud. Because I 
was stuck in traffic, I went ahead and looked at 
the battery to see if there was anything to see, 
and lo and behold, there was a noticeable strip 
of adhesive on it even after removing the stick-
er. Once I rubbed that off, and put it back in my 
hearing aid, it worked fine.  

5. If you have older model hearing aid molds that 
don’t have wires inside the tubing, check them 
to see if the tubing is getting brittle. All it takes 
if one small crack in brittle tubing for the feed-
back to get bad, and you’ll be whistling a not-
so-happy tune. Getting the molds “re-tubed” 
doesn’t take much time.  Your hearing health-
care provider should be able to do it in short 
order, so make that appointment. 

 https://www.hearingloss.org/wp-content/uploads/GITHL_Brochure_Venues.pdf?pdf=GITHLvenues2 -
Brochure
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Smith’s Community Rewards Shop at 
Smith’s  with their  Rewards card,  and Smith’s  will 
make a  donation to  HLAA Albuquerque chapter.  
You get your usual rewards points.  

  Call 1-866-4141 to sign up or re-enroll.   
The HLAAbq NPO number for Smith’s is 14881.

Amazon Smile You can donate to the Albu-
querque Chapter of the Hearing Loss Association of 
America every time you make a purchase of most of 
the products from Amazon. 

G o t o h t t p : / / w w w . h l a a b q . c o m /
amazonsmile.html for more information and detailed 
instructions on how to designate HLAA-ABQ Chapter 
as your charity of choice when you make amazon.-
com purchases. 

Once you have set it up, always log into smile.a-
mazon.com to purchase from amazon.  0.5% of the 
purchase price is automatically donated to HLAA Al-
buquerque Chapter—at no cost to you.

The HLAA ABQ Chapter has openings 
for several roles. You can man a special 
project. You can help us out for a few 
months, or consider a longer-term commit-
ment. “Try us out” for a month or two. We 
will provide orientation for working on a 
nonprofit board, share our chapter’s mission 
and goals, and discuss topics we can use 
your help with. If interested, contact Mary 
Clark, the current president of the board, for 
more details at mary@mandgclark.com, or 
the chapter email hlaabq@gmail.com, or 
Mary’s phone at 505 553-2638. 
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Our hearing aids are important, so taking care of 
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Bob Braziel
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Don Degasperi
Barbara Fix
Shirley Furen
Gene & Sondra Golden
Patricia Gonzáles
Richard Johnson
Barbara Kerr
Richard Kutszcher
Patsie Leavitt
Victoria L. Magown
Deanna & Bob McMain
Dianne Moody
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Steve Smith
Van Ta
Susan S. Turner
Mary Tyler
Michael Wilson

Special
Smith’s Community 

Rewards
Amazon Smiles

NM HLAA chapters are 501(c)3 nonprofits and all donations are tax deductible.

Support the Hearing Loss Association of America (HLAA).  Become a member TODAY! 
The Hearing Loss Association of America is a volunteer association of Hard of Hearing people, their relatives 

and friends.  It is a non-profit, non-sectarian educational organization devoted to the welfare and interest of those 
who cannot hear well.  Membership in the national organization is by annual dues, which are separate from the 
annual Chapter fee paid to your local chapter.  National membership includes a subscription to the bimonthly 
publication Hearing Life.

For more information: www.HearingLoss.org  (301)657-2248 voice.

Thanks to those listed below for their generous donations.  

  
 Albuquerque Chapter Membership        ☐ New 
              ☐ Renew

   Name: …………………………………………………………….……………… Date: …………………….

Address: ……………………………………………………………………………..…………………….

     City: …………………….…………………………………. State: ………… Zip: ……………..

  Email: ……………………………………………………………………………… Phone(s): ……………………………………………
      voice?   text?   VP?   caption?

Mail to: HLAAAbq Treasurer, P. O. Box36792, Albuquerque, NM 87176 
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HLAA Albuquerque Chapter Meetings are held at Los Altos Christian Church, 
11900 Haines Ave NE, on the 3rd Saturday of the month, Sep-Jun.  

Socializing starts at 9:30 am; presentation at 10:00. 
The public is cordially invited to attend.
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