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We’re  sharing  a  blog article  from  Living  Better  with 
Hearing Loss  in 2015 and Smart Hearing in 2018 that 
discusses “joining” from the perspective of hearing loss. We 
edited it to reference the HLAA convention for 2019 in-
stead of the 214 one from the original article.

Why I Finally Became a Joiner
Katherine Bouton

For people with a disability, coming together can be em-
powering. 

At least partly because of my hearing loss, and 
largely because of my stubborn personality, I’ve 
never been a joiner. No clubs, no social groups, 
nothing that meant sharing experiences with oth-
ers. But now, totally because of my hearing loss, 
I've found a group where I feel totally at home.  

The last week of June 2013, the Hearing Loss 
Association of America met in Portland Oregon. 
The weather was spectacular: bright blue sky, 
warm sun—the benefit of the heat wave devastat-
ing states further south. 

Hundreds of people attend the convention 
every year, many with family and friends. This 
was my third convention, and by now I have 
come to know many HLAA members around the 
country. That made it more of a social event than 
my previous two conventions, and I had a great 
time. I also signed books, which were sold out 
within half an hour of the hour-and-a-half time 
slot allotted for the book signing. 

But my first two years were also exceptional, 
and I’m writing this mostly for people who have 
never attended the HLAA convention, and—like 
me three years ago—may never have heard of the 
organization. 

I wrote in my book “Shouting Won’t 
Help” (available everywhere, in hardcover and as 

an e-book) about my first convention. Only when 
I decided to join the Hearing Loss Association of 
America did I realized how many people out 
there were just like me—not only hearing im-
paired, but having a great deal of trouble adjust-
ing to it. I’d hesitated joining. I’m not a joiner. I 
was reluctant to go to the convention, held that 
year in Washington DC, assuming that everyone 
would know everyone else, that they would be 
there with family and friends, and that it was cen-
tered around bonding and social activity. 

There was a welcome dinner, which I skipped 
(a mistake), an outing to a local attraction (that 
year it was a production at the Kennedy Center), 
and a farewell dinner. I didn’t do those things. 
But I went to the research symposium, and I went 
to as many of the individual workshops as I could 
fit into my schedule. I heard a lot of very smart 
people talking about all aspects of hearing loss, 
and a lot of smart people in the audience asking 
questions and making comments. 

It was easy to fall into conversation with oth-
ers, especially those who, like me, had come 
alone, and I went to lunch or dinner or coffee 
with new acquaintances. 

But mostly I came home with a head full of 
ideas about hearing loss, about how many of us 
there are, how vibrant and active the community 
is, the promise of new developments in treatment 
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https://www.psychologytoday.com/us/basics/personality
https://www.psychologytoday.com/us/basics/friends
http://www.amazon.com/Shouting-Wont-Help-I---Americans--Cant/dp/0374263043/ref=sr_1_1_title_0_main?s=books&ie=UTF8&qid=1372805495&sr=1-1&keywords=Katherine+Bouton
https://www.psychologytoday.com/us/basics/mating
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19 Jan meeting   9:30 am - noon; details on back page

Dealing with Law Enforcement with a Hearing Loss  
Roger Robb of the NM Commission for Deaf and Hard of Hearing

Roger has been working with APD for the past two years train-
ing recruits about dealing with people who are deaf or have a 
hearing loss. He will share with us how WE need to help our-
selves in a scenario involving law enforcement.  

Roger will share his list of recommended behaviors that have 
been derived from working with the Albuquerque Police Depart-
ment for the past two years. When someone approaches our car 
and shines a light in our face, panic can set in for those of us who 
are unable to hear well enough to understand what the person 
with the light is saying. The consequences from this kind of en-
counter can be very stressful. Come and learn about what steps 
we can take to make this encounter a positive one with tips on 
how to make our communication needs known 

Coming up:  
February: Self Advocacy 
One of our most popular programs from the past will be 

reprised with the goal of make round table discussion accessible. 
We will offer multiple modes of accessibility for the exercise por-
tion of this program. Be prepared for a program full of insights 
and sharing. 

Future topics include: 
• Hearing loss progression – from “mild hearing loss” to “deaf” 

with the stages, and technology advanced that apply to each 
stage 

• Couples panel – we will hear from a panel with the hearing 
partners who can identify the challenges they face living with a 
person with hearing loss  

Amazon Smile You can donate to the Albuquerque Chapter of 
the Hearing Loss Association of America every time you make a pur-
chase of most of the products from Amazon. 

Go to http://www.hlaabq.com/amazonsmile.html for more informa-
tion and detailed instructions on how to designate HLAA-ABQ Chap-
ter as your charity of choice when you make amazon.com purchases. 

Once you have set it up, always log into smile.amazon.com to pur-
chase from amazon.  0.5% of the purchase price is automatically do-
nated to HLAA Albuquerque Chapter—at no cost to you.

P. O. Box 36792, 
Albuquerque, NM 87176

(505)219-1962
HLAAAbq@gmail.com

Home page: HLAAbq.com
Hearing Loss Association of 
America – Albuquerque 
chapter

Mention of goods or services in articles or 
advertisements or meetings does not mean 

endorsement by Hearing Loss Association of 
America, Albuquerque Chapter, nor does 

exclusion suggest disapproval.

——————————————————-
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President: Mary Clark 
 Mary@mandgclark.com 

Treasurer: Bobbi Rodríguez 
TreasurerHLAAbq@gmail.com 

Editor: A. E. “Rod” Rodríguez 
EditorHLAAbq@gmail.com 

Membership & Web Master: Jim Dillow 
catchJimmy@comcast.net 
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and even the possibility of a cure. 
I heard lots of discussion (mostly griping) 

about hearing aids and their cost, and how poorly 
they work for many people. I also heard about 
how to make the most of your hearing aids, rang-
ing from how to position yourself in relation to 
others to all manner of hearing-assistive tech-
nologies. I heard about others like me having 
trouble adjusting to a cochlear implant. 

I went to several sessions on the psychological 
issues that come with newly diagnosed hearing 
loss. I learned how important it is to speak up 
about your hearing loss. And how welcoming 
people are when you do. Where before they 

thought you were aloof or maybe stupid, now 
they know that you're simply a person who has 
hearing loss—not aloof, not stupid, just having 
trouble hearing them. 

Next year’s convention is in Rochester, New 
York June 20-23 2019. There is an entire page 
devoted to local points of interest including a 
special event trip (with hearing accessibility) to 
the George Eastman Museum. For full informa-
tion check out: https://www.hearingloss.org/pro-
grams-events/convention/  
Note: since the time this blog article was published, 
Katherine Bouton has written two more books in addition 
to Shouting Won’t Help in 2014  

—————————————————————————

What you didn't know and 
should have been told

Stephen O. Frazier, Hearing Loss Support Specialist        
LoopNM@gmail.com,  401-4195

What's a telecoil? Did you learn about them after buying 
hearing aids or know someone who did?

A recent survey found that only 1 out of every 3 
first-time hearing aid buyers were told about tele-
coils, so chances are you didn't know about tele-
coils, and your first hearing aids either didn't have 
them or, if they did, they were not activated.  This 
was important information that your hearing care 
provider didn't share with you.  Telecoils can dou-
ble the functionality of hearing aids, yet far too 
many audiolgists and dispensers make the deci-
sion, without consulting you, that you have no use 
for telecoils.  Some, when asked, will even say, 
"You don't need telecoils, you'll have Bluetooth®." 
They go on to tell you all the wonderful things 

(and they are wonderful) that Bluetooth can do and 
will probably encourage you to buy a remote mic 
or various other accoutrements to expand the capa-
bilities of your hearing aids.  

What they don't tell you is what Bluetooth can't 
do: that Bluetooth won't help you hear in the the-
ater, a place of worship, the city council chamber 
or any of the many "places of assembly" that are 
required, under the terms of the Americans with 
Disabilities Act, to have assistive listening systems 
that your hearing aids can connect wirelessly to by 
the simple touch of a button.  The cost for having 
that technology in your hearing aid? Zero... Zilch... 
Nothing, and over 70% of current hearing aid 
models have or can be fitted (at no cost) with the 
telecoils needed for this time-tested and interna-
tionally useable technology. 

Six states now have rules in place that require 
hearing care providers to counsel their clients on 
telecoil technology prior to fitting them with hear-
ing aids so they can make an educated decision as 
to whether or not they feel they would benefit from 
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Smith’s Community Rewards Shop at 
Smith’s with their Rewards card, and Smith’s will 
make a donation to HLAA Albuquerque chapter.  
You get your usual rewards points.  

  Call 1-866-4141 to sign up or re-enroll.   
The HLAAbq NPO number for Smith’s is 14881.

https://www.hearingloss.org/programs-events/convention/
mailto:LoopNM@gmail.com
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having access to it.  New Mexico is one of several 
additional states where such a regulation is being 
considered, and we need your help to ensure the 
regulation is approved by the legislature and 
signed by the governor.  HB 48, the legislation to 
do this, is posted at www.CCAnm.com along with 
a wealth of information on the technology there 
and at www.LoopNM.com. 

Your help is critical 
Please, take a minute to help ensure future hear-

ing aid buyers know about loops and telecoils.  If 
you were not told about telecoils when you bought 
your first hearing aids but now have and use them, 
please email your state Representative and Senator 

and ask them to support HB 48 when it comes be-
fore them. Go to www.nmlegis.gov/Members/
Find_My_Legislator, locate your state senator and 
representative and ask both to vote for HB 48.  
Next, go to ww.newmexicansformichelle.com/con-
tact and ask our new governor to sign this bill.  If 
you were told about telecoils when buying your 
hearing aids, write to the same people and tell them 
how the technology helps you hear at HLAA meet-
ings, at the movies, at your place of worship or in 
you own living room watching TV.  You'll be doing 
an enormous favor to future hearing aid buyers 
who won't, when being told to turn on their tele-
coils, ask, "what's a telecoil?."  

————————————————————————

Tips
Mary Clark, HLAA 

Board of Trustees

Shopping – 
ARGHH!!  

The holidays brings stress to many people, but 
with a hearing loss, shopping brings extra stress-
es with crowded stores, busy clerks and cashiers, 
and frustration when we can’t understand what 
they are saying with all the commotion and noise. 
How can we help reduce that stress so we can 
enjoy our holidays along with everyone else?  
• If you have a hard time understanding some-

one—cashier, clerk or delivery driver—have 
your smart phone app handy (I use AVA) to 
let them speak into your phone, and you can 
read what they are saying.  

• If you have the option of shopping during 
quieter hours, like earlier in the morning, you 
may find you are less stressed. 

• Wear a button that says, “Face Me.” (If you 
don’t have one, look for one at our literature 
table at the meetings.) It helps people under-
stand that you will hear better if the speaker 
faces you. 

• Practice self-advocacy. (Yes, REALLY,   
practicing in front of a mirror helps.)  Ask 
them to repeat themselves. And don’t say 
“I’m sorry,” but just speak up and tell them 
that you need them to speak slower or more 
clearly to help you understand them. Re-
member: assertiveness does not mean aggres-
siveness.  

• If a stranger tries to speak to you, smile and 
point to your button. 

• If you have someone with you when you are 
shopping, clue them in about the fact you 
may need some help, and make sure they are 
okay with repeating some things if you are 
having trouble.  

• If you feel yourself flustered, take a break. 
Stop for a Coke or a cup of coffee, find a qui-
et seat somewhere (good luck, but it 
happens).  Something I do sometimes is stop 
for a Coke or a coffee and turn off my hear-
ing aids for 5 minutes.  It can be rejuvenat-
ing!
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We’re looking for “reporters” to write short articles--no pressure & low commitment.  
If intrigued, contact EditorHLAAbq@gmail.com or mary@mandgclark.com.

mailto:EditorHLAAbq@gmail.com
mailto:mary@mandgclark.com
mailto:EditorHLAAbq@gmail.com
mailto:mary@mandgclark.com
http://www.CCAnm.com/
http://www.LoopNM.com/
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 Albuquerque Chapter Membership        ☐ New 
              ☐ Renew

   Name: …………………………………………………………….……………… Date: …………………….

Address: ……………………………………………………………………………..…………………….

     City: …………………….…………………………………. State: ………… Zip: ……………..

  Email: ……………………………………………………………………………… Phone(s): ……………………………………………
      voice?   text?   VP?   caption?

Mail to: HLAAAbq Treasurer, P. O. Box36792, Albuquerque, NM 87176 

Payment: Membership amount:     $……………… Donation:  $……………… Total: $……………
Dues: $15 per household per calendar year (Includes newsletter subscription)

Platinum  $400+
Albuquerque 
Hearing & Balance

Rosaline Cohen

Gold  $200 - $399
Robert Bolton
Jackie Hix
Jim & Karen Twohig

Silver  $100 - $199
Ben Curret
Steve Frazier
Kim Granzow
Gloria Inlow

Mike & Barbara Langner
Marilynne Miller
Jim Ogle
Ginevra Ralph
Adelaide Zabriskie

Bronze  $50 - $99
William E. Baker
Carol Emerson
Chuck & Linda Hale
Sophie Garvanian
Bette Jean Ingui
James & Sharen Koch
Fran Neil
Alexandra Pratt
Ira J. Rimson
Rod & Bobbi Rodríguez
John Simmons
Michael Wilson

Friends - up to $49
Gail Anastasio
Shirley Ash
Rees & Marilyn Bevan
Bob Braziel
Norm & Barbara 

Dawson
Hal Behl
Don Degasperi
Jim Dillow
Shirley Furen
Andrew Ganboa
Garth & Jean Gobeli
Gene & Sondra Golden
Patricia Gonzáles
Bert & Thyra Heger
Roy & Helen Johnson
Richard Johnson
Barbara Kerr
Dick Knowles

Richard Kutszcher
Kenneth & Ruth Payne
Victoria L. Magown
Deanna & Bob 

McMain
Paul & Laura Merritt
Louis Morrison
Barbara Pierce
Wally & Kay Sedden
Harriet S. Smith
Steve Smith
Van Ta
Mary Tyler
David Uribe

Special
Smith’s Community 

Rewards
Amazon Smiles

NM HLAA chapters are 501(c)3 nonprofits and all donations are tax deductible.

Support the Hearing Loss Association of America (HLAA).  Become a member TODAY! 
The Hearing Loss Association of America is a volunteer association of Hard of Hearing people, their relatives 

and friends.  It is a non-profit, non-sectarian educational organization devoted to the welfare and interest of those 
who cannot hear well.  Membership in the national organization is by annual dues, which are separate from the 
annual Chapter fee paid to your local chapter.  National membership includes a subscription to the bimonthly 
publication Hearing Life.

For more information: www.HearingLoss.org  (301)657-2248 voice.

Thanks to those listed below for their generous donations.  

http://www.HearingLoss.org
http://www.HearingLoss.org
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ADDRESS 
SERVICE 

REQUESTED

Nonprofit Org. 
U.S. Postage PAID 

Permit #515 
Albuquerque, NM

HLAA Albuquerque Chapter Meetings are held at Los Altos Christian Church, 
11900 Haines Ave NE, on the 3rd Saturday of the month, Sep-Jun.  

Socializing starts at 9:30 am; presentation at 10:00. 
The public is cordially invited to attend.


