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Coronavirus and Having a 
Hearing Loss

Mary Clark, President, Albuquerque Chapter

Being isolated is difficult under the best of cir-
cumstances, but when you have a hearing loss 
there is an element of isolation that most of us ex- perience at some level 

already.  

We are fearful of us-
ing the phone, and 
insecure about being 
understood at the 
hospital or dealing 
with first responders. 
Various organizations 
have come together to 
prepare a notice you 
can bring with you to 
the doctor’s office, 
hand to a first respon-
der, or bring to the 
emergency room. 
Since not everyone 
has access to the in-
ternet and printers, we 
have included a ver-
sion here that you can 
cut out and bring with 
you to identify your 
communication needs. 

Some of the smart-
phone apps you can 
use that will translate 
the voices to text in-
clude:  
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DEAF/HARD OF HEARING/DEAF-BLIND  
MEDICAL PLACARD 

   
I AM DEAF/HARD OF HEARING/DEAF-BLIND.  

I DO NOT UNDERSTAND YOU WITH YOUR MASK ON. 
   
MY NAME IS                                                   . 

HERE IS MY IDENTIFICATION CARD / DRIVER’S LI-
CENSE. 
   
PLEASE SPEAK INTO MY SMARTPHONE.  I AM US-
ING IT TO UNDERSTAND YOU. 

PLEASE RESPECT MY LEGAL RIGHT TO UNDER-
STAND YOU AND PARTICIPATE IN MY CARE BY AL-
LOWING ME TO USE THE SMARTPHONE.  
  
IF MY SMARTPHONE IS NOT WORKING WELL OR AT 
ALL, PLEASE WRITE DOWN WHAT YOU ARE 
TELLING ME.

Continued on page 3
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April Meeting Suspended
We will not meet in April to comply with both the governor’s 

and the church’s restrictions for gatherings. 

May is Better Hearing and Speech Month, and traditionally a 
program that focuses on better hearing. We will publish a pro-
gram that we can do in May once we have been cleared for group 
meetings again. Possible topics include: 

• A reprise of our program that was planned for February, to 
learn about speech to text apps 

• Hearing loss in the hospital and other healthcare scenarios 
• Hearing loss and the movies – where are we in 2020? 
• A rap session to just “talk” about dealing with hearing loss 

during quarantine 
  
Obviously, it is possible a meeting in May will also be can-

celled, so please stay tuned to the newsletter, the website, and 
Facebook for updates as we all join together in protecting our-
selves by staying away from crowds. Please understand we have 
made everyone’s health a priority, so we’ll consider safety first in 
our decisions as we return to a program schedule. 

  
Your Board will be meeting over the summer, and we will dis-

cuss other candidate topics for Fall.  We encourage you to submit 
requests and suggestions to any board member.  Contact informa-
tion is in the column at left.

P. O. Box 36792, 
Albuquerque, NM 87176

(505)219-1962
HLAAAbq@gmail.com

Home page: hearinglossabq.org

Hearing Loss Association of 
America – Albuquerque 
chapter

Mention of goods or services in articles or 
advertisements or meetings does not mean 

endorsement by Hearing Loss Association of 
America, Albuquerque Chapter, nor does 

exclusion suggest disapproval.
——————————————————————————— 

ABQ Chapter Board: 
  

President: Mary Clark 
 Mary@mandgclark.com 

Treasurer: Bobbi Rodríguez 
TreasurerHLAAbq@gmail.com 

Editor: A. E. “Rod” Rodríguez 
EditorHLAAbq@gmail.com 

Membership & Web Master: Jim Dillow 
catchJimmy@comcast.net 

Programs: vacant  
Mary Clark, acting 

Publicity Chair: Howard Hirsch 
HowardHircsh4@gmaill.com 

Dir. Special Projects: Peder Johnson 
PederJJ@gmail.com 

Hospitality Chair: Jim Twohig 
JKTwohig@gmail.com 

Professional Advisor: Dr. Carol Clifford 
CClifford@abqhearing.com 

WIRED FOR SOUND 
is published by the

HEARING LOSS ASSOCIATION OF AMERICA 
ALBUQUERQUE CHAPTER 

Providing support and advocacy for 
people with hearing loss

The Albuquerque HLAA Chapter is 
affiliated with the

www.hearingloss.org 
7910 Woodmont Ave, Suite 1200

Bethesda, MD 20814
phone: (301)657-2248

Hearing Loss 
Association 
of America

The HLAA ABQ Chapter has openings for several 
roles. You can man a special project. You can help us 
out for a few months, or consider a longer-term com-
mitment. “Try us out” for a month or two. We will 
provide orientation for working on a nonprofit board, 
share our chapter’s mission and goals, and discuss 
topics we can use your help with. If interested, con-
tact Mary Clark, the current president of the board, 
for more details at mary@mandgclark.com, or the 
chapter email hlaabq@gmail.com, or Mary’s phone at 
505 553-2638. 
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Speech to Text 
• Ava (can type back, many languages) 

(iOS, Android) 
• Google Live Transcribe (can type back, many 

languages) (Android) 
• Microsoft Translator (can type back, can trans-

late, many languages) (iOS, Android, Win-
dows) 

• Otter.ai (English only) (iOS, Android) 
• We b C a p t i o n e r ( m a n y l a n g u a g e s ) 

(universal web page) 
Bring a pad of paper and pen/pencil with you, 

so if other methods break down, you have what 
you need at hand.  

Lipreaders will be at a distinct disadvantage 
with all of the people who are wearing masks, or if 

you are required to use some kind of phone to 
communicate with the intake people who are be-
hind a glass window. Take the card above with 
you, so you can show them through the glass that 
you are unable to use the phone or communicate 
through the glass. Most of the time they will be 
prepared to find another way, but again, have your 
pad of paper and pen ready.  

Hopefully none of you will need medical ser-
vices for anything during this time of extra stress 
on the healthcare system, but we will need to be 
our own advocates with so much going on.  

Stay safe, keep your distance from others, stay 
home, wash your hands and we can get through 
this!  

I'll Just Speak Louder...
Stephen O. Frazier, Hearing Loss Support Specialist

Ever been at a meeting where someone shouted 
to the speaker, “Use the mic; I can't hear you!” and 
the speaker responded, “I have a strong voice and 
I'll just speak louder”?  Well... louder won't solve 
the problem for many with hearing loss, and that's 
the reason the microphone is there. 

In 2010, the Americans with Disabilities Act 
was revised to require that an assistive listing sys-
tem (ALS) be provided in any public place of as-
sembly where there is a pubic address system (PA) 
in operation. PA, ALS… what's the difference?  A 
PA system has a microphone connected to an am-
plifier which drives attached loudspeakers.  An 
ALS is intended to supplement the PA to help those 
with hearing loss.  It can use the same mic and am-
plifier as the PA, but the sound is sent to a hearing 

loop, an FM transmitter or an InfraRed transmitter.  
Any of the three types sends an audio signal that is 
picked up by a receiver to which headphones are 
attached.  When the ALS is a hearing loop, tele-
coil-equipped hearing aids are the receiver, so no 
headphones are needed. 

Those with hearing loss often need more than 
just a PA system, because louder is not necessarily 
better. Some fundamentals of sound, along with 
sound-processing problems that are sometimes 
unique to the hard of hearing, are key in under-
standing the problem. 

Most people who have hearing loss have diffi-
culty hearing higher-pitched sounds or cannot hear 
them at all unaided. In human speech, vowels fall 
into the lower to mid frequency range, whereas 
consonants fall into the upper range. Consequently, 
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Smith’s Community Rewards Shop at 
Smith’s  with their  Rewards card,  and Smith’s  will 
make a  donation to  HLAA Albuquerque chapter.  
You get your usual rewards points.  

  Call 1-866-4141 to sign up or re-enroll.   
The HLAAbq NPO number for Smith’s is 14881.

Amazon Smile You can donate to the Albu-
querque Chapter of the Hearing Loss Association of 
America every time you make a purchase of most of 
the products from Amazon. 

G o t o h t t p : / / w w w . h l a a b q . c o m /
amazonsmile.html for more information and detailed 
instructions on how to designate HLAA-ABQ Chapter 
as your charity of choice when you make amazon.-
com purchases. 

Once you have set it up, always log into smile.a-
mazon.com to purchase from amazon.  0.5% of the 
purchase price is automatically donated to HLAA Al-
buquerque Chapter—at no cost to you.

http://www.hlaabq.com/amazonsmile.html
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https://play.google.com/store/apps/details?id=com.transcense.ava_beta
https://www.android.com/accessibility/live-transcribe/
https://play.google.com/store/apps/details?id=com.google.audio.hearing.visualization.accessibility.scribe&hl=en_US
https://www.microsoft.com/en-us/translator/
https://itunes.apple.com/app/microsoft-translator/id1018949559
https://play.google.com/store/apps/details?id=com.microsoft.translator
https://www.microsoft.com/store/productId/9WZDNCRFJ3PG
https://www.microsoft.com/store/productId/9WZDNCRFJ3PG
https://otter.ai/
https://itunes.apple.com/us/app/otter-voice-notes/id1276437113
https://play.google.com/store/apps/details?id=com.aisense.otter
https://webcaptioner.com/
https://webcaptioner.com/captioner
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someone with high-frequency hearing loss will 
have difficulty discriminating between words such 
as “sill” and “till”. That is particularly true in a 
large meeting place where the listener is some dis-
tance from the person speaking, following the pro-
ceedings through sound from a PA system. 

Today's Hearing Aids 
Today’s hearing aids compensate to some de-

gree for the user’s inability to hear high-pitched 
sounds by providing more amplification for those 
frequencies than the lower-pitched vowel sounds. 
They’re adjustable so that the amplification match-
es the user’s hearing loss at various frequencies, as 
depicted in his or her audiogram. With hearing 
aids, a hard-of-hearing person in a one-on-one sit-
uation will usually be able to hear and understand 
what’s being said. If the speaker moves away, 
however, that understanding is impaired because of 
factors which the hearing aids cannot compensate. 

Typical directional microphones in hearing aids, 
intended to improve speech understanding in noisy 
environments, have an effective hearing range of 
about six feet; beyond that distance, speech can 
become problematic due to some fundamentals of 
sound and hearing. Typically, lower frequencies are 
boosted to make a PA system “sound good.” This  
actually makes it more difficult for the typical 
hard-of-hearing person to understand what’s being 
broadcast by that system, because they’re being 
denied strong higher frequencies. 

Every time the distance from a sound source is 
doubled, the sound pressure weakens and the level 
decreases by 6 dB. People generally perceive that 
the loudness of a sound doubles every time the 
sound pressure level (SPL) increases by 10 dB. 
The reverse is true as the sound level is reduced. 

Signal Strength by Frequency 
Low-frequency sound waves are generally at-

tenuated less with distance than high-frequency 
waves, because less of their energy is transferred to 
the medium (even just the air) through which they 

are passing. This allows low-pitched sounds to be 
heard at a distance where the higher-pitched ones 
are too weak to be heard. 

Hence, as distance from a sound source increas-
es, the typical hard-of-hearing person with high-
frequency hearing loss might still hear the lower-
frequency vowel sounds, but even with hearing 
aids, he or she will not hear the higher-frequency 
consonant sounds that are so critical to speech un-
derstanding. 

Speech-To-Noise Ratio 
The speech-to-noise ratio is critical in speech 

comprehension, and especially for those who have 
hearing loss. Put simply, it is the difference be-
tween the decibel level of the speech and the level 
of background noise. For those who have normal 
hearing, a 10 dB difference is considered accept-
able. However, for those who have hearing loss, it 
often has to be 20 or 25 dB for adequate compre-
hension. To hear and understand a speaker whose 
voice measures 65 dB, background noise should 
not exceed 55 dB for those with normal hearing to 
carry on a conversation without raising their voic-
es, but it might have to be as low as 40 dB for 
someone with even moderate hearing loss. 

Consider a setting where the background-noise 
level remains the same everywhere, but the speech 
sound level drops with distance. A hard-of-hearing 
person may not hear and understand the proceed-
ings at a distance from the loudspeaker where a 
person with normal hearing might still hear fine. 

Reverberation 
The situation is further complicated if consider-

able reverberation is occurring. The ability of a 
hard-of-hearing listener who has even a mild to 
moderate hearing loss to discern the words being 
said in strongly reverberant environment drops off 
much more quickly than for a person who has 
“normal” hearing. With the addition of background 
noise, the drop-off is even more significant. For 
seniors, both effects are yet more severe. 
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The presence of voices other than the speaker’s 
further exacerbates the problem for the hearing 
impaired. A very common problem for at least 20% 
of old and young people alike is this inability to 
focus their auditory attention on a particular stimu-
lus (signal), while filtering out a range of other 
stimuli (noise). At a party in a noisy room, some of 
us struggle to understand conversations when mul-
tiple voices are present. Add hearing loss, and little 
or nothing of what’s being said will be understood. 

Research also documents that our cognitive 
ability diminishes with age. In particular, we have 
reduced speech-recognition abilities when speech 
signals are altered or degraded in some way (for 
instance, a strong foreign accent). The elderly and 
others who are hard of hearing could benefit from 
slowing down the speech and increasing the clarity. 

Assistive-Listening Systems 
To address the speech-perception problems that 

people experience, the ADA mandates the use of 
an assistive-listening system (ALS) in “each as-
sembly area where audible communication is inte-
gral to the use of the space” or “wherever audio 
amplification is used.” The audio signals delivered 
by an ALS are transmitted via FM, infrared (IR) or 
magnetic induction. Thus, the sound received is 
neither weakened by distance nor degraded by 
noise and reverberation. As a result, the speech-to-
noise ratio improves dramatically. 

The ADA also requires that new ALSs in public 
venues be hearing-aid compatible, which means 
their signal can be accessed without users having 
to remove their hearing aids. All three currently 
available ALS technologies meet that requirement. 
FM and IR systems do so by incorporating a neck-
loop, rather than a headset or earbuds, with some 
of their receivers. Users who have telecoil-
equipped hearing aids access the sound by donning 
a neckloop and turning on the telecoils in their 
hearing aids or cochlear implants, avoiding the 
possibility of damage or loss when removing the 
devices to use earbuds or headsets. 

For hearing-loop systems, the loop transmits 
directly to the hearing aids and cochlear implants 
via their t-coils, and to other users via receivers     
with headsets or earbuds. Users fitted with t-coil-
equipped hearing aids are not required to borrow a 
receiver and headset, and their hearing aids provide 
sound customized to match the unique pattern of 
frequency loss of each individual user. 

ALS User Survey 
A survey conducted by the Committee for 

Communication Access in New Mexico, a non-
profit hearing-loss advocacy group, has document-
ed a preference among the hard of hearing for 
hearing-loop technology, as well as the higher rate 
of use it receives over systems that require the use 
of headsets or earbuds. 

Hearing-loop advocates claim loop and telecoil 
technology is much preferred by the hard of hear-
ing, because it allows users to access an ALS with-
out having to remove their hearing aids and risk 
losing or damaging them. Users also express con-
cerns related to hygiene when it comes to bor-
rowed headsets or earbuds.  

Do those claims and concerns result in behav-
ioral changes when you transition from headsets to 
neckloops or to actual hearing loops in place of 
FM or IR? According to data gathered in the sur-
vey, the answer is most definitely yes.  

When asked about actual use of public receivers 
with headsets vs neck loops, the “never” response 
went down from 45% to 31%.  When telecoil users 
were asked how often they use them if there’s a 
hearing loop, the responses were 55% “always”, 
14% “usually”, 11% “sometimes” and only 8% 
“never.”  

If the purpose of a facility’s ALS is to make the 
proceedings available to as many people as possi-
ble, then audio frequency induction-loop systems 
(AFILS or hearing loops) are the most helpful to 
the most people. For that reason, the Hearing Loss 
Association of America (HLAA) encourages all 
places of public assembly to consider them.  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Do You Need Telecoils?
Stephen O. Frazier, Hearing Loss Support Specialist

Were you told by your hearing care provider 
that "You don't need telecoils; you have 
Bluetooth"? If so, ask him or her how Bluetooth is 
going to help you hear at church, at the Albu-
querque Little Theater, or when you're  waiting at 
the boarding gate at the airport.  Ask how Blue-
tooth works at the multiplex or with the treadmill 
at your gym. 

Bluetooth is a great technology and it can help 
you hear in a variety of applications, but it simply 
does not work in situations like those cited above.  
There are estimated to be over 150 places of wor-
ship, theaters, legislative chambers, classrooms and 
other places here in Albuquerque where, either by 
connecting to a room loop or using a neckloop 
with an FM system, you will hear the proceedings 
better than you possibly would with a front row 
seat.  That's just here in Albuquerque.  If you trav-
el, there are even more opportunities. 

You’ll see more and more signs indicating 
there's a hearing loop to help you cut down the 
noise and connect wirelessly to the PA system in a 
huge number of locations around the US. The 
Phoenix Sky Harbor is one of a growing list of 
American airports that use the technology. Over-
seas almost all airports feature hearing loops.  If 
you were on a non-stop from Phoenix to NYC, 
there would probably be music and/or TV avail-
able, and you would be offered ear buds to access 
them. To use those "throw away" devices, you'll 
have to remove your hearing aids.  That's inviting 
damage or loss, and the sound quality on the such 
feeble devices is dreadful.  If you have a telecoil-
equipped hearing aid and a neckloop of your own, 
you can plug it in instead of the ear buds—no dan-
ger of damage or loss for your hearing aids, and 
the sound quality will be much better. 

On your arrival in New York City you would 
find hearing loops present in LaGuardia airport.  
You would find one in the taxi taking you into the 

city from the airport, or if you're flying into JFK 
and took the subway into the city, you would find 
loops at the subway fair/information booths. Also, 
it's just been announced that all new NYC subway 
cars will be equipped with hearing loops as they 
are delivered, and hearing loops are being tested on 
the city's buses. 

Go to the city's many museums and you'll see 
the blue ear telecoil/loop symbol announcing vari-
ous applications of the technology. Take in a 
Broadway show, and it may be in one of the 8 the-
aters that have installed hearing loops, or if not, 
most other theaters will probably give you the op-
tion of a neckloop instead of earphones.  Some of 
the Duane Reade and Gristedes pharmacies feature 
loops at the prescription counter.  At Yankee stadi-
um you'll find loops at the ticket booth, concession 
stands and the first aid station.  Tour the Botanical 
Gardens and the tram that takes you though is 
looped so you can hear the tour guide. 

New York may be number one in offering tele-
coil access to tourist sites, but it's becoming more 
and more available elsewhere, too. The US 
Supreme Court chambers are looped as are the 
House and Senate in the nation's capital building.  
There are loops at some ticket counters at Union 
Station in Washington and at the ticket booths in 
the Florida Disneyland.  Bluetooth would not help 
you in any of these situations noted above.   

If your hearing care provider told you about and 
fitted you with telecoils, tell that person thank you 
for doubling the functionality of your hearing aids 
and recommend him or her to friends and family.  
If you were not told and were sold hearing aids 
without telecoils, you might want to look around 
for a different hearing care provider when it's time 
for replacements.  If that last example took place 
after January of last year, the provider broke the 
law and should be reported to the Speech-Lan-
guage Pathology, Audiology and Hearing Aid Dis-
pensing Practices Board. 

HLAA recommends that you “Get in the Hear-
ing Loop” and to do so, you need to have telecoils.  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Platinum  $400+
Albuquerque Hearing 

and Balance
Rosaline Cohen
Donald Thurn

Gold  $200 - $399
Jackie Hix
Jim & Karen Twohig

Silver  $100 - $199
Ben Curret
Steve Frazier
Gloria Inlow
Ginevra Ralph
Adelaide Zabriskie

Bronze  $50 - $99
In memory of Michael 

Goldman:
• Pamela Henderson
• Marchele Hise
• Cynthia Prior
• Patricia Ungar
Barbara Armstrong
Carol Emerson
Kim Granzow
Bette Jean Ingui
James & Sharen Koch
Fran Neil
James Ogle
Mary J. Raje
Rod & Bobbi Rodríguez
Ira J. Rimson
Marge Weitzel

Friends - up to $49
Ray & Linda Bahm

Hal Behl
Rees & Marilyn Bevan
Bob Braziel
Nancy & Morton Dann
Don Degasperi
Carol Emerson
Shirley Furen
Sophie Gavarian
Gene & Sondra Golden
Patricia Gonzáles
Linnea Hendrickson
Roy & Helen Johnson
Richard Johnson
Barbara Kerr
Victoria L. Magown
Deanna & Bob McMain
Dianne Moody
Andrew “Bo” Gamboa
Louie Morrison
Elmer & Haytchen 

Neumann

Beverly J. Olson
Kenneth & Ruth Payne
Barbara Pierce
Hugh & Kay Prather
Carol Sliney
Harriet S. Smith
Steve Smith
Van Ta
Jimmy Taf
Timothy Taylor
Richard Tuschhoff
Faye Tucker
Mary Tyler

Special
Smith’s Community 

Rewards
Amazon Smiles

Support the Hearing Loss Association of America (HLAA).  Become a member TODAY! 
The Hearing Loss Association of America is a volunteer association of Hard of Hearing people, their relatives 

and friends.  It is a non-profit, non-sectarian educational organization devoted to the welfare and interest of those 
who cannot hear well.  Membership in the national organization is by annual dues, which are separate from the 
annual Chapter fee paid to your local chapter.  National membership includes a subscription to the bimonthly 
publication Hearing Life.

For more information: www.HearingLoss.org  (301)657-2248 voice.

  
 Albuquerque Chapter Membership        ☐ New 
              ☐ Renew

   Name: …………………………………………………………….……………… Date: …………………….

Address: ……………………………………………………………………………..…………………….

     City: …………………….…………………………………. State: ………… Zip: ……………..

  Email: ……………………………………………………………………………… Phone(s): ……………………………………………
      voice?   text?   VP?   caption?

Mail to: HLAAAbq Treasurer, P. O. Box36792, Albuquerque, NM 87176 

Payment: Membership amount:     $……………… Donation:  $……………… Total: $……………
Dues: $15 per household per calendar year (Includes newsletter subscription)

Thanks to those listed below for their generous donations.  

NM HLAA chapters are 501(c)3 nonprofits and all donations are tax deductible.

http://www.HearingLoss.org
http://www.HearingLoss.org
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HLAA Albuquerque Chapter Meetings are held at Los Altos Christian Church, 
11900 Haines Ave NE, on the 3rd Saturday of the month, Sep-Jun.  

Socializing starts at 9:30 am; presentation at 10:00. 
The public is cordially invited to attend.

P.O.Box 36792, Albuquerque, NM 87176
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