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The IDA Institute is an organization in Den-
mark that has developed tools for audiolo-
gists to communicate more effectively with 
their patients. Shari Eberts, a member of 
the Board of Trustees of the Hearing Loss 
Association of America has become a con-
tributor to the IDA Institute, and this arti-
cle is an excerpt from one that appeared 
Sept 27, 2019 . Some of the details written 1

for the audiologists have been omitted (see 
the ellipses), but the communication tips are 
a very good summary for us all.


Excerpts From: Communication 
Tips for Audiologists To Share 
With Patient

Shari Eberts, HLAA Board of Trustees

When I first started losing my hearing, conver-
sations became more difficult. Whether it was at 
work, or socially with friends, I began to miss 
small details of the discussion, especially punch 
lines of jokes. Even when I began wearing hearing 
aids, these problems persisted, especially in noisy 
environments. Sometimes I would pretend to hear, 
other times I would ask for a repeat, but what I 
never did was ask my conversation partner to use 
communication best practices, because I didn’t 
know about them.  

Simple things like keeping your mouth uncov-
ered or making sure to face the person when you 
are speaking seem obvious to me now, but early on 
in my hearing loss journey, they were not. … 

Communication Best Practices To Improve 
Conversation for People With Hearing Loss 

Productive conversation with someone with 
hearing loss requires effort. Finding an appropriate 
location with low noise and good lighting is just 
the first step. Both sides of the conversation must 
be willing to follow communication best practices 
including taking turns speaking and maintaining 
eye contact. People with typical hearing bear the 
bigger burden and may need to adjust the pace and 
style of their speech, but people with hearing loss 
must also take responsibility for the success of the 
communication. Below I provide best practice tips 
for both sides of the conversation. Audiologists, 
please share these with patients.  

Tips for the Conversation Partner With Typ-
ical Hearing 

Hearing aids are miraculous tools, but commu-
nication best practices are equally important, par-
ticularly in difficult listening environments. Small 
changes in behavior can make a huge difference in 
the quality and ease of conversation for people 
with hearing loss. These include:  
1. Get their attention before speaking. Someone 
with hearing loss may not realize you have begun 
speaking to them right away and miss important 
context in the first few 

 https://idainstitute.com/tools/telecare/everyday_life_with_hearing_loss/include_your_partner/1
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continued on page 3

https://idainstitute.com/tools/telecare/everyday_life_with_hearing_loss/include_your_partner/
https://idainstitute.com/tools/managing_hearing_loss_at_work/
https://idainstitute.com/tools/managing_hearing_loss_at_work/
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19 Oct Meeting   9:30 Am - Noon; Details on Back Page

Hearing Aid Videos
Our October meeting will be a review of a several videos (cap-

tioned) from Dr. Cliff Olson, who explains things that consumers 
want to know about hearing aids. Each of his videos is less than 
10 minutes, so our goal will be to share three of them. We will be 
encouraging a period of feedback from the audience with Q&A, 
but it will be from the consumers point of view. Join us to learn 
about 1) Costco hearing aids pros and cons, 2) a description of 
the latest Kirkland hearing aid line, and 3) best practices when 
fitting hearing aids.  

Upcoming programs for the rest of 2019:  
November will be a return (and update) of one of our most re-

quested programs about T-coil versus Bluetooth. People new to 
the hearing aid world are in over their heads in a hurry with new 
terminology and technology, but the confusion about T-coils and 
Bluetooth probably tops the list. Our speakers will be an audiolo-
gist, (Carol Clifford AuD, our chapter advisor) and a superuser 
who uses both T-coil and Bluetooth (Mary Clark, our president, 
who also teaches classes on becoming an informed consumer of 
hearing aids). The last program was well received and lively, and 
we expect this encore to be a “don’t miss” program as well.   

December is planned to be a program about the Stress of the 
Holidays with Hearing Loss. Our speaker will be a social worker/
psychologist who can share coping strategies in dealing with the 
stress of large gatherings, families who “forget” about how best 
to accommodate our hearing loss, and time for Q&A and sharing 
tips and tricks that have worked for us. 
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The Albuquerque Chapter of the Hearing Loss Associa-
tion of America has changed our website address from 
“hlaabq.org" to  hearinglossabq.org 

The old website address will take you to the new web-
site for the near future.  You can always Google “Hearing 
Loss Association of America, Albuquerque” to find our 
website address.  You can also email “catchjimmy@com-
cast.net” and ask, “what is our website address?” Or you 
can go to our Facebook page to find our website address.  
We hope these options make our website transition easier 
for you.
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phrases. If you give them the heads-up first, they 
will not need to play catch-up.   
2. Provide context. Knowing what the topic of 
conversation is makes it much easier for the person 
with hearing loss to make educated guesses about 
the words they miss. If they know the conversation 
is about clothing, it will be easier to convert “_oot” 
into suit rather than fruit.  
3. Speak clearly and at a normal volume and 
pace. Shouting or speaking extra slowly will distort 
your lips making lip-reading more challenging. 
Maintaining a moderate pace will provide process-
ing time for people to make those educated guesses 
discussed above.  
4. Keep your mouth uncovered and facing towards 
the person with hearing loss. This will aid with lip-
reading and will eliminate any unnecessary barriers 
to the sound. Even if you are speaking to another 
person in a group conversation, the more you can 
direct your mouth towards the people with hearing 
loss, the better chance they have to hear you.  
5. Pay attention to body language. If you see the 
person with hearing loss leaning towards you or 
looking confused, slow down or speak louder. You 
can also check in with them to make sure they un-
derstood what you said before continuing to speak. 
Ask them what you can do to help make it easier 
for them to hear and try your best to do it.  

Tips for the Person With Hearing Loss 
While many communication best practices rely 

on communication partners to make accommoda-
tions, there are also things the person with hearing 
loss can and should do. These include:  
1. Arrive well rested. I often hear better in the 
morning after a quiet night of rest and relaxation 
for my brain. Scheduling important conversations 
for early in the day lets you bring your strongest 
hearing to the meeting. If this is not possible, try to 
factor in rest time ahead of the event to recharge 
your listening batteries.  
2. Understand your hearing. Everyone’s hearing 
challenges are unique, so each person must learn to 
identify which listening situations are most prob-
lematic for them and, through trial and error, what 
adjustments or accommodations are most helpful.  
3. Advocate for yourself. Because hearing loss is 
an invisible disability, people may not know that 
you need help unless you ask for it. Don’t be shy 
and be as specific as possible in your requests. 
Well-intentioned people may try to help you by 
shouting or leaning into your ear, but this will 
block their lips. Tell them what you need, and they 
are more likely to give it a try.  
4. Make peace with your hearing loss. If you seem 
comfortable with your hearing loss, others will be, 
too. Forgive yourself if you miss some of the dia-
logue in a social situation and pace yourself so you 
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We have surveyed readers who are eligible to receive a mailed copy of our newsletter to find 
out who is OK with an emailed copy.  This month we reduced the number of paper copies made by 
mailing Wired for Sound only to those who either don’t have an email address (that we know) or 
have not indicated that they are OK receiving only an emailed copy.  The emailed newsletters are in 
color and you can click on the “live links” to email addresses and websites.


Did we get it wrong for you?  If you received a mailed copy and are OK with just the emailed 
copy, email catchjimmy@comcast.net and say “send only emailed copy of Wired for Sound.”  If you 
want a mailed copy and didn’t receive it, email catchjimmy@comcast.net and say “send mailed copy of 
Wired for Sound.”


Thanks for your help and patience as we try to modernize distribution of Wired for Sound.

mailto:catchjimmy@comcast.net
mailto:catchjimmy@comcast.net
https://livingwithhearingloss.com/2016/02/16/do-you-hear-better-in-the-morning/
https://livingwithhearingloss.com/2016/02/16/do-you-hear-better-in-the-morning/
https://idainstitute.com/tools/telecare/everyday_life_with_hearing_loss/plan_your_day/
https://idainstitute.com/tools/telecare/everyday_life_with_hearing_loss/plan_your_day/
https://idainstitute.com/tools/telecare/everyday_life_with_hearing_loss/tell_people_you_have_a_hearing_loss/
https://idainstitute.com/tools/telecare/everyday_life_with_hearing_loss/tell_people_you_have_a_hearing_loss/
mailto:catchjimmy@comcast.net
mailto:catchjimmy@comcast.net
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can maintain energy for future conversations. Be 
ready to laugh at the mis-hearings that occur; they 
can often be hilarious.   
5. Stay healthy and informed. Get plenty of rest, 
eat healthy food, and exercise. The better you feel, 

the more energy you will have for listening. Since 
context is important for following conversations, 
try to stay abreast of current news and social hap-
penings. It is easier to understand a new name (of a 
country or a celebrity) if you have seen or heard it 
before. …  

Hearing at Hearings in the 
Roundhouse

Stephen O. Frazier, Director of Loop NM

Because of poor acoustics and an abundance of 
background noise, following the testimony of wit-
nesses or the legislators in the committee meeting 
rooms at the Roundhouse is a challenge for people 
with normal hearing. For those with a hearing loss 
it's nigh impossible, and the House and Senate 
chambers are just as bad. 

Thanks in large part to the efforts of the Com-
mittee for Communication Access in NM 
(CCAnm), that situation is changing. By the time 
the legislature reconvenes on January 19, 2020 a 
new service is promised to be in place.  FM re-
ceivers will be available at the door to each meet-
ing room and both chambers, and borrowers will 
be given a choice of earphones or, if they have 
telecoil equipped HAs or CIs, a neckloop. This is a 
great step forward in meeting the needs of those 
with a hearing loss and a fine gesture on the part of 
officials at the Roundhouse that they recognize our 
needs. In the opinion of the CCAnm, though, this 
solution to improving communication access in the 
capital building should be only a temporary one 
and Roundhouse officials have indicated they 
agree.  They are now in the process of compiling 
the information that will allow them to reach out 
for proposals to loop all of the rooms mentioned 
earlier. The CCAnm, on which HLAAAbq has rep-
resentation, has been and will continue to be advo-
cating for the actual looping of those rooms, so that 
visitors with telecoils need not borrow a receiver to 

hear the proceedings. Oth-
ers would still need to bor-
row a receiver. 

More Loops in Santa Fe 
The City Different is becoming less different 

from Albuquerque with the continued installation 
of hearing loops in venues. The city's landmark 
Lensic theatre and First Presbyterian Church have 
been added to the list of known looped venues and 
the Livingston Hearing office is to be one of the 
90+ Livingston offices in 5 states that will feature 
the technology in their waiting and fitting rooms. 

Loop Installers 
An addition to the list of experienced loop in-

stallers in the state has also been made with A/V 
Systems of Santa Fe joining the four Albuquerque 
firms previously listed on www.LoopNM.com. 
Here is the complete list: 
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Albuquerque 
Advanced Presentation Systems  Rick Siegel 
 821-5515  rick@advancingav.com 
Advanced Network Management  Jeremy Stephens 
 842-0156   jeremy.stephens@anm.com 
GWC Looping       Gary Clark 
 553-4597  gary@gwclooping.com 
The Hearing & Vision Center   Romy Pierce 
 222-0608  rpierce@hearing-visioncenter.com 
Santa Fe 
A/V Systems  Bob Witsenhausen  Lisa Morris 
 892-6300  avrental@avsystems.com

mailto:rick@advancingav.com
mailto:jeremy.stephens@anm.com
mailto:gary@gwclooping.com
mailto:rpierce@hearing-visioncenter.com
mailto:avrental@avsystems.com
mailto:rick@advancingav.com
mailto:jeremy.stephens@anm.com
mailto:gary@gwclooping.com
mailto:rpierce@hearing-visioncenter.com
mailto:avrental@avsystems.com
http://www.LoopNM.com/
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Technology Corner
Mary Clark, HLAA Albuquerque Chapter

At our September meeting, one of our popular 
exhibits was the mockup “car” that demonstrated a 
way to hear everyone in the car by using a Pocket 
Talker and your T-coil. There was significant con-
fusion about how the Pocket Talker works. This 
can be any personal amplifier. I will use the term 
Pocket Talker and amplifier interchangeably, since 
that was what was used. However, please under-
stand that this same setup would work just as well 
with another personal amplifier, like an old FM 
system from Williams Sound, or a Bellman and 
Symphon amplifier device, and others.  

A personal amplifier includes both a micro-
phone and a “speaker” in the form of headphones, 
or a neckloop if you have a T-coil in your hearing 
aids.  Both of these are plugged into the headphone 
jack. When using an amplifier with a neckloop and 
you have your t-coil turned on, you will be able to 
hear based on where the microphone is. There are 
several options for the microphone:  
• This can be a small individual microphone that 

you clip on to a single person or lay in the mid-
dle of a table, for example. 

• It can be a “surround sound” type of 
microphone, or what is sometimes 
called a conference mic.  

• The one used in the demo of the 
mockup “car” was another one called 
a ‘boundary mic” that is used by 
court reporters to hear everyone in 
the nearby area.  
When the microphone is used with 

an extension cable (the one that comes 

in the box is usually plugged directly into the 
Pocket Talker or amplifier) you can move it around 
depending on how long the cable is, or who you 
are trying to listen to.  

When a conference mic or boundary mic is 
used, both of these come with longer wires for 
connecting to the amplifier (Pocket Talker) so they 
can be placed in the middle of the dining room ta-
ble, for example, or the card table if you are play-
ing cards. One word of advice, though, is that if 
you place it directly on the table, it will pick up all 
of the sounds of paper shuffling, or silverware or 
shuffling cards. So, having a small box (I’ve some-
times used a Kleenex box or a phone book) will 
eliminate that interference. Then you will be able 
to turn on your T-coil which is connected to the 
amplifier, and listen to everyone close to the mic. 
The cost of an amplifier varies from about $200 to 
over $2000, and a boundary mic costs under $75 
normally from Amazon.  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Smith’s Community Rewards Shop at 
Smith’s  with their  Rewards card,  and Smith’s  will 
make a  donation to  HLAA Albuquerque chapter.  
You get your usual rewards points.  

  Call 1-866-4141 to sign up or re-enroll.   
The HLAAbq NPO number for Smith’s is 14881.

Amazon Smile You can donate to the Albu-
querque Chapter of the Hearing Loss Association of 
America every time you make a purchase of most of 
the products from Amazon. 

G o t o h t t p : / / w w w . h l a a b q . c o m /
amazonsmile.html for more information and detailed 
instructions on how to designate HLAA-ABQ Chapter 
as your charity of choice when you make amazon.-
com purchases. 

Once you have set it up, always log into smile.a-
mazon.com to purchase from amazon.  0.5% of the 
purchase price is automatically donated to HLAA Al-
buquerque Chapter—at no cost to you.

HLAA Santa Fe Chapter, Saturday October 19, 10 am
Santa Fe Association of Realtors, 510 N Guadalupe St
Tinnitus: Do Your Ears Ring, Hiss, Buzz or Whistle?  

Is It Driving You Crazy?
Speaker: Colleen Feldewert,  doctor of audiology
For more information: John Hooper 

johnhooper.ref@gmail.com, 505-603-2994

http://www.hlaabq.com/amazonsmile.html
http://www.hlaabq.com/amazonsmile.html
http://www.hlaabq.com/amazonsmile.html
http://amazon.com/
http://amazon.com/
http://smile.amazon.com/
http://smile.amazon.com/
mailto:johnhooper.ref@gmail.com
mailto:johnhooper.ref@gmail.com
http://www.hlaabq.com/amazonsmile.html
http://www.hlaabq.com/amazonsmile.html
http://www.hlaabq.com/amazonsmile.html
http://amazon.com/
http://amazon.com/
http://smile.amazon.com/
http://smile.amazon.com/
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Save-the-Date HLAA2020 
Convention in New Orleans! 

It’s not too soon to be thinking ahead to 
the HLAA convention for 2020. This year 
the convention will be in New Orleans. If 
you have a workshop or program you’d like 
to share with the attendees, the deadline for 
submission is in December, so think about 
whether you’d like to give a talk. You can 
learn more at https://www.hearingloss.org/
programs-events/convention/ 

This will be a lot closer to home for us 
here in New Mexico than some of the re-
cent conventions, so let’s see if we can’t 
make it happen with some of our HLAABQ 
members going!  

Join us in the Big Easy for what promis-
es to be a dynamic HLAA2020 Convention. 
What a fun place to find support and infor-
mation! Learn in the most communication-
accessible environment, meet others with 
hearing loss who share interests and con-
cerns, and discover new passions. New Or-
leans is a magical city teeming with energy, 
history and culture. The birthplace of jazz, 
home to Creole cuisine, and charmed with 
its unmatched southern hospitality, the city 
never fails to mesmerize. Educational 
workshops and a broad mix of innovative, 
informative HLAA2020 exhibitors await 
you—along with the city’s French Quarter 
and its famous streets, a captivating assort-
ment of museums, and the allure of “only-
in-New Orleans” live music. We can’t wait 
to see you there! 

Submit a Workshop Proposal
Submission forms now available on 

our Call for Papers page. Deadline for sub-
missions is December 6, 2019. If you have 
quest ions emai l convent ion@hear-
ingloss.org. 

Host Hotel
New Orleans Marriott  
555 Canal Street  
New Orleans, LA 70130 

Event Photography Notice
Photography will occur during the 

HLAA2020 Convention. Photos may be 
used for future marketing materials, so if 
you do not wish to appear in the published 
p h o t o s , p l e a s e l e t u s k n o w b y 
emailing convention@hearingloss.org. 

Communication Access
Hearing loops and CART/Captioning 

will be in use in all workshops and plenary 
sessions. Sign Language Interpretation is 
available for all plenary sessions. You may 
r e q u e s t i n t e r p r e t e r s f o r s p e c i f i c 
workshops by emailing convention@hear-
ingloss.org. 
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It’s better to misplace a hearing aid 
than a pair of glasses.   You don’t 
need to wear a hearing aid in order 
to find it.

https://www.hearingloss.org/programs-events/convention/
https://www.hearingloss.org/programs-events/convention/
https://www.hearingloss.org/programs-events/convention/
https://www.hearingloss.org/programs-events/convention/call-for-papers/
mailto:convention@hearingloss.org
mailto:convention@hearingloss.org
mailto:convention@hearingloss.org
mailto:convention@hearingloss.org
mailto:convention@hearingloss.org
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 Albuquerque Chapter Membership        ☐ New 
              ☐ Renew

   Name: …………………………………………………………….……………… Date: …………………….

Address: ……………………………………………………………………………..…………………….

     City: …………………….…………………………………. State: ………… Zip: ……………..

  Email: ……………………………………………………………………………… Phone(s): ……………………………………………
      voice?   text?   VP?   caption?

Mail to: HLAAAbq Treasurer, P. O. Box36792, Albuquerque, NM 87176 

Payment: Membership amount:     $……………… Donation:  $……………… Total: $……………
Dues: $15 per household per calendar year (Includes newsletter subscription)

Platinum  $400+
Rosaline Cohen
Albuquerque Hearing 

and Balance

Gold  $200 - $399
Robert Bolton
Jackie Hix
Jim & Karen Twohig

Silver  $100 - $199
Ben Curet
Steve Frazier
Kim Granzow
Gloria Inlow
Mike & Barbara Langner

Karl & Della Lee
Ginevra Ralph
Ira J. Rimson
Adelaide Zabriskie

Bronze  $50 - $99
Carol Emerson
Sophie Gavarian
Chuck & Linda Hale
Bette Jean Ingui
James & Sharen Koch
Paul & Laura Merritt
Fran Neil
James Ogle
Ira J. Rimson
Rod & Bobbi 

Rodríguez
John Simmons
Michael Wilson

Friends - up to $49
Gail Anastasio
Barbara Armstrong
Rees & Marilyn Bevan
Bob Braziel
Nancy & Norton Dann
Don Degasperi
Barbara Fix
Shirley Furen
Andrew Ganboa
Garth & Jean Gobeli
Gene & Sondra Golden
Patricia Gonzáles
Bert & Thyra Heger
Richard Johnson
Barbara Kerr
Dirk Knowles
Richard Kutszcher
Patsie Leavitt
Beverly J. Olson

Kenneth & Ruth Payne
Victoria L. Magown
Victoria & Ruth Payne
Dianne Moody
Louis Morrison
Barbara Pierce
Mary J. Raje
Wally & Kay Sedden
Harriet S. Smith
Van Ta
Susan S. Turner
Mary Tyler
David Uribe

Special
Smith’s Community 

Rewards
Amazon Smiles

NM HLAA chapters are 501(c)3 nonprofits and all donations are tax deductible.

Support the Hearing Loss Association of America (HLAA).  Become a member TODAY! 
The Hearing Loss Association of America is a volunteer association of Hard of Hearing people, their relatives 

and friends.  It is a non-profit, non-sectarian educational organization devoted to the welfare and interest of those 
who cannot hear well.  Membership in the national organization is by annual dues, which are separate from the 
annual Chapter fee paid to your local chapter.  National membership includes a subscription to the bimonthly 
publication Hearing Life.

For more information: www.HearingLoss.org  (301)657-2248 voice.

Thanks to those listed below for their generous donations.  

http://www.HearingLoss.org
http://www.HearingLoss.org
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ADDRESS 
SERVICE 

REQUESTED

Nonprofit Org. 
U.S. Postage PAID 

Permit #515 
Albuquerque, NM

HLAA Albuquerque Chapter Meetings are held at Los Altos Christian Church, 
11900 Haines Ave NE, on the 3rd Saturday of the month, Sep-Jun.  

Socializing starts at 9:30 am; presentation at 10:00. 
The public is cordially invited to attend.

P.O.Box 36792, Albuquerque, NM 87186
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