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Meet a Board Member
Howard Hirsch, HLAA Albuquerque Chapter

Hi! I am Howard Hirsch, a retired laboratory 
manager and Publicity Chair for HLAA's Albu-
querque Chapter, which I joined in October 2018.  
I was born in Queens, New York and have been 
married for 35 years with 2 children. 

When I was three years of age, I had the 
measles with a very high fever.  That more than 
likely led to a diagnosis of high frequency nerve 
damage.  It was discovered at 6 years of age, when 
my first grade teacher realized that I could not dis-
tinguish between certain words (e.g. boy, boys) 
when asked to spell them.  Funny thing though: I 
went to the fifth grade semi-finals in Queens, but 
that is another story entirely. 

I do not believe that I could ever accept the fact 
that I was " different" from my peers and would try 
anything for acceptance from them and all others 
in my encounters. Upon entering Junior High 
School, I told my parents that I would not be wear-
ing a hearing aid any longer.  I was an above-aver-
age student and told my parents if my grades 
should fall that I would use the device once again. 
My low-frequency hearing was fine, and my ability 
to lip-read allowed me to socialize and have a suc-
cessful career managing 40 people, but never re-
vealing my handicap. When I missed hearing 
something or needed something clarified. I would 
simply say that I was tired or thinking and apolo-
gize.  There was always this fear that I could not 
achieve my goals and advance in my career if I re-
vealed my true self. 

In 2010, with the love and guidance of my 
beautiful wife, I had a cochlear implant, followed 
by a second in 2015, becoming bilateral.  She con-

vinced me that I need not put so much effort and 
energy into hearing and to be myself.  As usual, 
she was right. My hearing has so vastly improved 
along with my confidence! I was actually begin-
ning to avoId certain social situations before hav-
ing my implants.  It is now such a joy to hear all 
the birds, to understand the lyrics to many songs, 
to feel comfortable conversing once again with 
people to a greater extent and most of all to be at 
peace with myself. 

My goal in joining HLAA is not only to share 
my experiences with you but to assist all in finding 
the education, resources and confidence to help 
and improve their lives.  No one should have to 
feel that they need to hide who they truly are.  If I 
can help you or anyone you know, please let me 
know at a meeting or through my email (howard-
hirsch4@gmail.com).  I will be more than honored 
to help. 
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News Update
Costco will no longer be 

selling Bernafon hearing 
aids, but will add Philips 
Hearing aids from Demant to 
their list of offerings.  
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15 June meeting   9:30 am - noon; details on back page

Couples Panel 
We will host a panel of couples with a facilitator to explore 

challenges, tips and solutions when one member of a pair has a 
hearing loss and the other does not. When one person loses their 
hearing, it’s as if their relationship undergoes a change, which 
creates a new dynamic. We are blessed to have a professional fa-
cilitator to moderate this panel—our member Dianne Moody. We 
plan to have the panel members sit in front of the room, (on stools 
so we can all see them) and they will be using microphones so the 
CART provider will be able to provide their conversation on the 
screen.  

This is a program that has been requested by our members, 
and we are delighted to finally offer this for you. Don’t worry if 
you are not part of a “couple.”  The communication tips and chal-
lenges can apply in many instances with family and friends. This 
will be a learning experience for everyone!  

The programs for next Fall are starting to take shape. Sep-
tember will be a mini-Tech Fair with exhibitors and demos of 
some of our own solutions, such as how to hear from the front or 
back seat when there are 4 people in the car. All the ways to use a 
Ditto that can help alleviate the stress if you need to hear alarms 
or notifications on your phone. 

Topics under development: 
• OTC Hearing Aids: are they a real thing? 
• Listening skills, and how to regain them  
• ADA protections for people with hearing loss 
• Services and products available from the state or counties 
• Panel of Cochlear Implant users to answer the questions: 

Can I? Should I? How do I qualify?  
• Using assistive technology at the movies  
• Using HLAA recorded webinars for a rap session (audience 

discussion)  
• Sharing You-

Tu b e v i d e o s 
about new hear-
ing aid technol-
ogy   
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Announcement for Santa Fe HLAA Chapter meeting  

Date: Sat May 18 10:00 a.m.  

Topic: Dizziness 

Speaker: Dr. Morgan Fry 

Location:  Santa Fe Association of Realtors located 
at 510 N. Guadalupe St. (North of DeVar-
gas Mall) 

Contact: hlaasantafe@juno.com
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Captions Wherever You Go
Katherine Bouton

Katherine Bouton writes a blog on kather-
inebouton.com.  This is an excerpt from her 
May 23 entry.  —Editor

It’s rare that a new app or product comes on the 
hearing device market that seems revolutionary. 
But Google has come out with a voice-to-text app 
that is potentially game-changing for those of us 
with severe hearing loss. 

Google Transcribe is a free app that is currently 
available only for Android devices.  I’ve been us-
ing it for the past month or so and didn’t want to 
write about it till I understood the pros and cons.  

If you have an Android phone, all you need to 
do is download the Google Transcribe app. 

Live Transcribe also provides live captioning 
for any video, including podcasts, Skype calls and 
others. 

Live Transcribe is an artificial-intelligence-
based technology, which means that it learns how 
to hear speech.  Your own voice will quickly be the 
most accurate, because it’s the one the app is most 
often exposed to.  Other speakers will also tran-
scribe more or less accurately depending on back-
ground noise, how clearly the speaker articulates 
and so on. It may take longer for Live Transcribe 
to recognize and accurately translate heavily ac-
cented speech. 

Check out the whole article online.  —Editor  

Captioning
Mary Clark, HLAA Albuquerque Chapter President

An old friend once had a favorite statement 
about ADA requirements that wheelchair ramps 
were the functional equivalents for people who 
used wheelchairs, and captions are the functional 
equivalent for people with hearing loss. Over time, 
captions are available now in many places. With 
advances in technology captions are now present in 
places we never imagined back when my friend 
made that statement.  

We have captions on our televisions.  People 
can add captions to YouTube videos.  We have live 
captioning at meetings using CART (Computer 
Aided Realtime Transcription).  CART is available 
to those serving jury duty as a “functional equiva-
lent” accommodation.  We have captions on cell 
phones, both as an app to use during conversations, 
but also to caption telephone calls.  Landline tele-
phones with screens can caption the person you are 
talking to.  At the movie theaters, captioning de-
vices are available by law, so people with hearing 
loss can understand the movie.  Rarely, movies at 
the theater have captions enabled for everyone in 
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Smith’s Community Rewards Shop at 
Smith’s  with their  Rewards card,  and Smith’s  will 
make a  donation to  HLAA Albuquerque chapter.  
You get your usual rewards points.  

  Call 1-866-4141 to sign up or re-enroll.   
The HLAAbq NPO number for Smith’s is 14881.

Amazon Smile You can donate to the Albu-
querque Chapter of the Hearing Loss Association of 
America every time you make a purchase of most of 
the products from Amazon. 

G o t o h t t p : / / w w w . h l a a b q . c o m /
amazonsmile.html for more information and detailed 
instructions on how to designate HLAA-ABQ Chapter 
as your charity of choice when you make amazon.-
com purchases. 

Once you have set it up, always log into smile.a-
mazon.com to purchase from amazon.  0.5% of the 
purchase price is automatically donated to HLAA Al-
buquerque Chapter—at no cost to you.

http://www.hlaabq.com/amazonsmile.html
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the theater. The quality of captions varies, depend-
ing on whether a live person is transcribing the in-
formation, or computer-based voice recognition 
software is the only device being used. I’ve put 
together a chart with some of the various places 

you can find captioning. This is by no means com-
plete, and while I have used many of these person-
ally, I have not used all of them, but have heard 
from people I trust who have used them.  

Page �4 We’re looking for “reporters” to write short articles--no pressure & low commitment.  
If intrigued, contact EditorHLAAbq@gmail.com or mary@mandgclark.com.

Type of captioning Product name Where to find/buy notes

Television Any TV built after Usually embedded in 
the TV features

Live captioning - 
CART

CART CART providers are 
paid for their work 

Some are live, and others 
work remotely 

Cell phone app – 
voice to text (free 
ones)

Examples:  
Easy talk writer  
Google Transcribe 

Google play*  
Android only (Google 
Play only)

May need to download 
Google play using extended 
procedure for iPhones

Cell phone calls InnoCaption 

Clear Captions 
scheduled to release 
a cell phone app in 
2019

App Store or Google 
Play

Uses a separate phone num-
ber, but rumor has it that it 
can be forwarded to your 
own number. 
Clear Captions will be an ex-
hibitor Sept 2019 HLAA ABQ 
meeting.

Cell phone texting 
app

AVA App Store or Google 
Play

May cost a small amount or 
not; details confusing

Landline captioned 
phones

CapTel 
Caption Call 
Clear Captions

Work through 
providers. Contact 
directly or through 
NMCDHH

Requires certification from 
audiologists to qualify for 
free use.

Movie theater captions

• CaptiView Uses small screen 
connected to goose-
neck, anchored in 
cup holder to display 
captions

Need to request from 
movie theater 

Verify it works before movie 
starts to resolve any connec-
tivity issues.

• Sony glasses Glasses to wear with 
or without your own 
glasses that display 
the captions in your 
field of vision. 

Need to borrow from 
movie theater 

Verify it works before movie 
starts to resolve any connec-
tivity issues. 

• Open captions Most current run 
movies also offer a 
version with captions 
that display on the 
“big screen” 

The request to use the open 
captioned version needs to 
go to theater management.
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 Albuquerque Chapter Membership        ☐ New 
              ☐ Renew

   Name: …………………………………………………………….……………… Date: …………………….

Address: ……………………………………………………………………………..…………………….

     City: …………………….…………………………………. State: ………… Zip: ……………..

  Email: ……………………………………………………………………………… Phone(s): ……………………………………………
      voice?   text?   VP?   caption?

Mail to: HLAAAbq Treasurer, P. O. Box36792, Albuquerque, NM 87176 

Payment: Membership amount:     $……………… Donation:  $……………… Total: $……………
Dues: $15 per household per calendar year (Includes newsletter subscription)

Platinum  $400+
Rosaline Cohen

Gold  $200 - $399
Robert Bolton
Jackie Hix
Jim & Karen Twohig

Silver  $100 - $199
Ben Current
Steve Frazier
Kim Granzow
Gloria Inlow
Mike & Barbara 

Langner
Karl & Della Lee

Jim Ogle
Ginevra Ralph
Adelaide Zabriskie

Bronze  $50 - $99
William E. Baker
Carol Emerson
Sophie Gavarian
Chuck & Linda Hale
Bette Jean Ingui
James & Sharen Koch
Paul & Laura Merritt
Fran Neil
Ira J. Rimson
Rod & Bobbi Rodríguez
John Simmons
Michael Wilson

Friends - up to $49
Gail Anastasio
Barbara Armstrong
Shirley Ash
Rees & Marilyn Bevan
Bob Braziel
Hal Behl
Nancy & Norton Dann
Don Degasperi
Barbara Fix
Shirley Furen
Andrew Ganboa
Garth & Jean Gobeli
Gene & Sondra Golden
Patricia Gonzáles
Bert & Thyra Heger
Richard Johnson
Barbara Kerr
Dick Knowles
Richard Kutszcher

Patsie Leavitt
Beverly J. Olson
Kenneth & Ruth Payne
Victoria L. Magown
Louis Morrison
Barbara Pierce
Mary J. Raje
Wally & Kay Sedden
Harriet S. Smith
Van Ta
Susan S. Turner
Mary Tyler
David Uribe

Special
Smith’s Community 

Rewards
Amazon Smiles

NM HLAA chapters are 501(c)3 nonprofits and all donations are tax deductible.

Support the Hearing Loss Association of America (HLAA).  Become a member TODAY! 
The Hearing Loss Association of America is a volunteer association of Hard of Hearing people, their relatives 

and friends.  It is a non-profit, non-sectarian educational organization devoted to the welfare and interest of those 
who cannot hear well.  Membership in the national organization is by annual dues, which are separate from the 
annual Chapter fee paid to your local chapter.  National membership includes a subscription to the bimonthly 
publication Hearing Life.

For more information: www.HearingLoss.org  (301)657-2248 voice.

Thanks to those listed below for their generous donations.  

http://www.HearingLoss.org
http://www.HearingLoss.org
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ADDRESS 
SERVICE 

REQUESTED

Nonprofit Org. 
U.S. Postage PAID 

Permit #515 
Albuquerque, NM

HLAA Albuquerque Chapter Meetings are held at Los Altos Christian Church, 
11900 Haines Ave NE, on the 3rd Saturday of the month, Sep-Jun.  

Socializing starts at 9:30 am; presentation at 10:00. 
The public is cordially invited to attend.

P.O.Box 36792, Albuquerque, NM 87186
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