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Meandering Through A Hearing 
World

Are You Different Because You Can’t Hear?
Linda Bilodeau, MBA MFA

I had six people over for dinner the other night. 
Among my guests were a couple my husband and I 
have known for some time. They are lovely people, 
and the four of us often get together for a night out. 
These friends know I have a profound hearing loss, 
and they help me by speaking slowly and sitting so 
that I can see their faces. I consider these people 
my hearing champions. But they often ask a ques-
tion that stumps me. How do I cope with a cat-
astrophic hearing loss? 

I never know what to say when someone asks 
me that that question. Do people think I spend my 
days and nights curled up with a book because I 
can’t hear? Do people believe I whither and shake 
because I don’t know if someone is behind me? At 
bedtime, do I worry about sleeping without my 
aids and not hearing the alarm on my home securi-
ty system? 

There is truth to all these statements. I tend to 
be a hermit. I jump when someone sneaks up be-
hind me. I thank God that my husband can hear 
well enough to know if someone has invaded our 
home. Yet, I don’t think much about coping with 
my hearing loss. Mostly, I just live, merrily going 
along, enjoying my life. 

I do sometimes wonder what my life would be 
like with normal hearing. Perhaps I could answer 
my phone and converse without asking the caller to 
repeat. It would be romantic to hear my husband 
whispering sweet love phrases in my ears. It would 
be heaven to go to a dance or concert and actually 
recognize the song that was playing. 

I’ve been without normal hearing for at least 
forty years, perhaps longer. I was diagnosed with 
hearing loss in my late 20s and had already lost 
35% of my hearing. After taking my complete 
medical history, my doctor did not think I had ex-
perienced a sudden hearing loss. Instead, he sug-
gested that I had had hearing loss in childhood and 
that I might have been born with a hearing deficit. 

I don’t know what it’s like to hear normally. 
There’s mostly silence in my world. A sweet and 
tranquil quiet that lulls me into a peaceful state, 
particularly when I want to sit down and concen-
trate on reading or writing. I like that part of my 
hearing loss. I can take off my hearing aids and 
work undisturbed by ambient noise. 

There are pitfalls. I can’t hear the buzz of my 
oven timer going off, telling me the batch of oat-
meal raisin cookies are ready to come out. I don’t 
know if my dishwasher is churning or if the wash-
ing machine has finished cleaning my favorite pink 
cotton sweater. 

Somehow life goes on in my house. The cookies 
get baked to mouth-watering perfection, the 
clothes come out ready to wear. My dishes, knives 
and forks and glassware end up sparkling clean and 
ready for the dinner table. I figure out what needs 
to be done and complete tasks without hearing 
normally. 

While meandering through the hearing world, I 
get by, as the song goes, with a little help from 
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May & June Meetings Cancelled
We are suspending our monthly meetings for the duration of 

restrictions on public meetings due to the COVID-19 pandemic.  
This mimics what APS has done, closing schools for the rest of 
the academic year.  We usually have a summer break, just like 
APS, and we don’t meet again until September.   

May is Better Hearing and Speech Month, and traditionally we 
have a program that focuses on better hearing.  Instead, we are 
including special articles in this issue of Wired for Sound, and we 
will likely do the same in June. 

Please stay tuned to the newsletter, the website, and Facebook 
for updates as we all join together in protecting ourselves by stay-
ing away from crowds. Please understand we have made every-
one’s health a priority, so we’ll consider safety first in our deci-
sions as we return to a program schedule. 

Your Board plans to meet over the summer, and we will dis-
cuss other candidate topics for Fall.  We encourage you to submit 
requests and suggestions to any board member.  Contact informa-
tion is in the column at left. We will likely re-schedule the origi-
nal April topic for September, or whenever we are able to resume 
regular meetings.  

Possible topics include: 
• Learn about speech to text apps—the program that was 

planned for March 
• Hearing loss in the hospital and other healthcare scenarios 
• Hearing loss and the movies—where are we in 2020? 
• A rap session to just “talk” about how we dealt with hear-

ing loss during quarantine  
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The HLAA ABQ Chapter has openings for several 
roles. You can man a special project. You can help us 
out for a few months, or consider a longer-term com-
mitment. “Try us out” for a month or two. We will 
provide orientation for working on a nonprofit board, 
share our chapter’s mission and goals, and discuss 
topics we can use your help with. If interested, con-
tact Mary Clark, the current president of the board, 
for more details at mary@mandgclark.com, or the 
chapter email hlaabq@gmail.com, or Mary’s phone at 
505 553-2638. 
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hearing aids and from the kind souls who take the 
time to look at me and slam on the brakes of their 
fifty-mile-an-hour speech patterns. I don’t miss 
what has not been a part of me for such a long 
time. I live, gleaning a little happiness from the 
simple things life brings my way. 

Meet Linda Bilodeau
I’ve grappled with hearing loss since 1978. 

Through it all, I’ve faced periods of denial, accep-
tance, curiosity, trust and hope. But more often 
than not, I’ve felt annoyed, angry and frightened. 
I’ve encountered despair, loneliness and envy. I’ve 
experienced panic attacks. I’ve met understanding 

people, kind souls who helped me a great deal and 
others who thought I had nothing short of an invis-
ible plague. 

As a way of coming to terms with my hearing 
loss, I’ve decided to put my feelings about my dis-
ability down on paper. My hope is to better under-
stand myself and perhaps you’ll find a little some-
thing in my meanderings that will help you, too. 

Linda holds an M.B.A. and a Masters in Fine 
Arts in creative writing. After a career in Hospital 
administration and teaching, Linda now spends 
her days in southwest Florida enjoying the gulf 
breezes while writing.  

You Can Help Me Hear Better
Stephen O. Frazier, Hearing Loss Support Specialist

“Go get some hearing aids so you can hear me!”  
Listen up—that's good advice if you're someone 
who appears to have a hearing loss, you ask others 
to repeat themselves all the time, or you misunder-
stand what's been said to you.  BUT hearing aids 
by themselves won't completely solve the problem.   

When someone has a hearing loss, has dealt 
with it by getting a hearing test and, if prescribed, 
purchased hearing aids, there are still often com-
munication problems.  And it's not just the hearing 
aid users’ problem; it is a problem for any who in-
teract with that hard of hearing person, especially 
if that person is a family member, close friend or 
business associate.  Hearing aids are “aids”, not 
miracle workers.  They will help their wearer hear 
better than before—sometimes much better—but, 
unlike eyeglasses, they won't return hearing to 
whatever might be considered “normal”.  They 
won't make it possible to visit in a noisy room or in 
a big room with a lot of reverberation.  They won't 
even help a whole lot if you're trying to talk to that 
person from across the yard or from another room. 

Years of experience have taught me to request 
that people do a number of simple things to help 
me hear better.  Here are just a few: 

• Get my attention before your talk to me. Hearing 
is a conscious act for most of us who don't hear 
well.  We have to focus on what you're saying. 

• Face me when talking to me.  Most don't even 
realize it, but as hearing deteriorates, many hard 
of hearing people begin, in a very rudimentary 
way, to read your speech or “lip read”.  Contrary 
to what you see on TV or in the movies, people 
can't “read lips” across the room and know ex-
actly what's being said.   In the real world only 
about one third of spoken words can be under-
stood by a good “reader” and they are watching 
not just the lips but facial expression,  body lan-
guage and other cues to help their mind interpret 
the sounds they hear and turn them into words.   

• Closely related to facing me, keep your hands 
away from your mouth when speaking.  If you 
cover your lips, then I can't see them. 

• Whenever possible, make certain the lighting is 
good with no glare facing me, so I can see your 
face. 
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• Please don't shout. Shouting distorts your face 
and mouth until speech reading is impossible. 

• Speak clearly, at a moderate pace. My mind—
like that of all seniors, according to re-
searchers—requires just a little more time to turn 
sounds into words than young folks need. 

• Keep so called “background” music in the back-
ground or, better yet, turned off.  Soft music at 
your dinner party may add some atmosphere but 
it will make it harder for me (and others with a 
hearing loss) to communicate, as the music will 
“cover” the higher-pitched and weaker sounds of 
consonants.  Stiff, skiff, spiff—if I can't hear the 
“t”, “k” or “p”,  they all sound the same, and I 
must determine which one you said by the con-
text in which it was used. 

• Worse than background music is the TV.  If you 
want to talk to me, please turn off the TV.  I can't 
focus on your voice if there's another voice in 
the room. 

• Avoid cross talk.  The hard of hearing find it ex-
tremely difficult to focus on one voice, so if oth-
ers in the room or at the table are talking, I won't 
be able to follow what you're saying. 

• Talk to me in the same room.  Consonants have 
less strength, so their sounds won't carry as far 
as vowel sounds.  Further, my hearing loss (like 

more people's) is in the upper register, where 
those consonant sounds occur. So if you're in 
another room, just save your breath, because I 
won't understand you even if I hear you. 

• If we're going out to lunch and you're picking the 
place, pick a quiet one.  In a noisy restaurant, it's 
very difficult for the hard of hearing person to 
communicate with either table mates or the wait 
staff. 

• It's worth repeating here: Avoid cross talk.  The 
hard of hearing find it extremely difficult to fo-
cus on one voice if there are competing voices, 
so if others in the room or at the table are talk-
ing, I probably won't be able to follow what you 
or they are saying if you're all talking at the 
same time. 

Hearing loss is a disability.  You wouldn't ex-
pect a person in a wheel chair to go up the stairs 
with you.  You wouldn't expect a blind person to 
see you coming and hold the door for you.  For a 
hard of hearing person who has invested in hearing 
aids and possibly even in a variety of assistive lis-
tening devices, they are making an effort to com-
municate effectively with you and others but com-
munication is a two way street and they need (and 
will greatly appreciate) your help by doing for 
them what I've asked others to do for me.  

Will a hearing aid restore my hearing?  
No hearing aid can restore your hearing to 

“normal”.  Hearing aids are designed to let you 
hear soft sounds that you could not hear before 
while preventing loud sounds from becoming un-
comfortably loud.  They are designed to improve 
your ability to understand speech even in noisy en-
vironments, although such environments can still 
be challenging.  

How will hearing aids help me?  
Hearing aids can make a dramatic improvement 

in what you're able to hear and understand. They 
help you hear better by taking in sound through a 
microphone,  boosting and modifying it to match 
the pattern of your hearing loss and then sending it 
to your ear canal. This will allow you to hear 
sounds at those frequencies your unaided ear can-
not hear. In addition to simple amplification, hear-
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ing healthcare providers will adjust many settings 
to improve your ability to understand speech – 
sometimes even in noisy environments. Using mul-
tiple settings you can select which one works best 
in various surroundings.  Millions would not wear 
them if they didn't feel they were benefiting from 
them. 

How do I know which hearing aid will be best for 
me?                                                                                                            

There are many factors that will determine 
which hearing aid will be best suited for you. They 
include the nature and severity of your hearing 
loss, your lifestyle and the activities you regularly 
enjoy, your job, your eyesight and dexterity, how 
comfortable you are with technology, the size and 
shape of your outer ear and inner ear canal and 
cost. Work with your hearing healthcare profes-
sional to choose the right ones for you.  

What hearing aid brand is the best?                                                                                                                                             
There are over half a dozen major hearing aid 

brands sold in the U.S. and all are held to the same 
rigorous quality standards set by the federal gov-
ernment. Some features are only found on certain 
brands, but your hearing healthcare professional 
will help you decide which hearing aids would be 
best for you.  
Will I need a hearing aid for both ears?                                                                                                                                  

If you only have hearing loss in one ear – one 
hearing aid will suffice. Most often, hearing loss 
affects both ears so you will benefit more with two 
hearing aids. Today, about two-thirds of new users 
opt for dual hearing aids, and as a group they re-
port a higher level of satisfaction than purchasers 
of a single hearing aid.   
What is a telecoil?                    

A telecoil is a small copper coil inside many 
hearing aids that, when activated, allows the hear-
ing aid to connect wirelessly directly to the micro-
phone of a public address system that features an 
audio frequency induction loop system (hearing 
loop) or, with a neckloop, to an infrared or FM as-
sistive listening system. 

What is a neckloop?                                                                                                                                        
Neckloops are a personal use version of a hear-

ing loop that plugs into any electronic sound pro-
ducing device and, in effect, turns hearing aids into 
headphones. 
What is Bluetooth®?                                                                                                                                          

Bluetooth is a technology offered with some 
hearing aids that can connect wirelessly to a vari-
ety of sound sources such as a TV, a computer, a 
cellular phone or other electronic sound sources 
but only one user to one sound source.   For exam-
ple it will not connect users to a public address sys-
tem. Often a separate device is needed for Blue-
tooth connectivity, usually at additional cost. 
Should I go to an audiologist or a hearing aid dis-
penser?                                                                         

Audiologists and Hearing Aid Dispensers are 
licensed to fit and sell hearing aids in New Mexico.  
Both are trained in testing hearing and in fitting 
and adjusting today’s hearing aids. Audiologists 
have a doctor’s degree in audiology and are also 
trained to interpret test results from a medical per-
spective and to use additional testing to determine 
the need for medical treatment. Dispensers are 
trained to recognize problems that require referral 
to either a medical doctor or an audiologist but 
they are fully qualified to fit and adjust your hear-
ing aids.  You may also ask your primary care 
provider or people you know who have had experi-
ence buying hearing aids for their recommenda-
tions.    
How long do hearing aids last?            

Hearing aids typically have repair, loss and 
damage warranties ranging from one year to four 
years with additional coverage often being offered. 
Hearing aids are usually stated to last from 3 to 5 
years, but with proper care and maintenance hear-
ing aids can last longer. Technology is constantly 
being upgraded, and as new features become avail-
able, new hearing aids may offer a big improve-
ment in hearing, so replacement is not limited to 
when hearing aids “fail”.  
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Does health insurance cover hearing aids?                                                                                                       
Some private health care plans cover the costs 

of audiologic tests, a hearing aid evaluation, and 
even partial or full coverage of a hearing aid, while 
others may cover only a hearing exam or no hear-
ing care costs.  New Mexico law requires some 
policies to cover them for children 18 or under.  
Where can I find financial help to buy hearing 
aids?                                                                                                    

Here in New Mexico, for those who qualify, 
help is available from Medicaid, the Department of 
Vocational Rehabilitation and, for Veterans, from 
the Veterans Administration.  Most health insur-
ance programs offer coverage for minor children.   
Suggestions for other resources to explore can be 

found at http://www.hearingloss.org/content/finan-
cial-assistance-programs-foundations. 
Where can you file a complaint?                                                                                                                                

In the unlikely event that you are unhappy with 
your hearing aids or your hearing care provider and 
are unable to reconcile your differences, you can 
file a complaint on line with the New Mexico At-
torney General's office at www.NMAG.gov or call 
toll free: 1-844-255-9210.  Any complaint must be 
against the individual provider and not the compa-
ny for which he/she works.  

A Little Story 
A spinster librarian visited her old family doctor 

one day.  He asked her what her problem was, and 
she said, “It’s too embarrassing.” 

“Edith,” the doctor replied, “I brought you into 
this world.  I’ve treated you and your whole family 
for all these years.  What can be bothering you so 
greatly? 

Gathering herself together and with eyes avert-
ed, she said, “I have gas.” 

Doctor: “Edith, everyone has gas.” 
Edith: “I know, but I have so much gas that I’m 

constantly passing it.  I have no control over it, and 
it’s even happening right now. What shall I do? I’m 
afraid of offending people. Thank goodness I’m at 
least able to keep it silent.” 

Doctor: “Edith, we’ll take care of the gas.  But 
the very first thing you must do is get 
yourself good hearing aids.  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Smith’s Community Rewards Shop at 
Smith’s  with their  Rewards card,  and Smith’s  will 
make a  donation to  HLAA Albuquerque chapter.  
You get your usual rewards points.  

  Call 1-866-4141 to sign up or re-enroll.   
The HLAAbq NPO number for Smith’s is 14881.

Amazon Smile You can donate to the Albu-
querque Chapter of the Hearing Loss Association of 
America every time you make a purchase of most of 
the products from Amazon. 

G o t o h t t p : / / w w w . h l a a b q . c o m /
amazonsmile.html for more information and detailed 
instructions on how to designate HLAA-ABQ Chapter 
as your charity of choice when you make amazon.-
com purchases. 

Once you have set it up, always log into smile.a-
mazon.com to purchase from amazon.  0.5% of the 
purchase price is automatically donated to HLAA Al-
buquerque Chapter—at no cost to you.

Editor's Note: 
The Q&A above are from the Advisory Committee for Hearing Loss Awareness.  Let us know how use-

ful you found them, and if you would like to see more.  We have a similar list of Q & A about hearing loss 
is general, which we may include in the June edition of Wired for Sound.

http://www.hearingloss.org/content/financial-assistance-programs-foundations
http://www.hearingloss.org/content/financial-assistance-programs-foundations
http://www.hlaabq.com/amazonsmile.html
http://www.hlaabq.com/amazonsmile.html
http://www.hlaabq.com/amazonsmile.html
http://amazon.com/
http://amazon.com/
http://smile.amazon.com/
http://smile.amazon.com/
http://www.hlaabq.com/amazonsmile.html
http://www.hlaabq.com/amazonsmile.html
http://www.hlaabq.com/amazonsmile.html
http://amazon.com/
http://amazon.com/
http://smile.amazon.com/
http://smile.amazon.com/
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Support the Hearing Loss Association of America (HLAA).  Become a member TODAY! 
The Hearing Loss Association of America is a volunteer association of Hard of Hearing people, their relatives 

and friends.  It is a non-profit, non-sectarian educational organization devoted to the welfare and interest of those 
who cannot hear well.  Membership in the national organization is by annual dues, which are separate from the 
annual Chapter fee paid to your local chapter.  National membership includes a subscription to the bimonthly 
publication Hearing Life.

  
 Albuquerque Chapter Membership        ☐ New 
              ☐ Renew

   Name: …………………………………………………………….……………… Date: …………………….

Address: ……………………………………………………………………………..…………………….

     City: …………………….…………………………………. State: ………… Zip: ……………..

  Email: ……………………………………………………………………………… Phone(s): ……………………………………………
      voice?   text?   VP?   caption?

Mail to: HLAAAbq Treasurer, P. O. Box36792, Albuquerque, NM 87176 

Payment: Membership amount:     $……………… Donation:  $……………… Total: $……………
Dues: $15 per household per calendar year (Includes newsletter subscription)

Thanks to those listed below for their generous donations.  

NM HLAA chapters are 501(c)3 nonprofits and all donations are tax deductible.



 

HLAA Albuquerque Chapter Meetings are held at Los Altos Christian Church, 
11900 Haines Ave NE, on the 3rd Saturday of the month, Sep-Jun.  

Socializing starts at 9:30 am; presentation at 10:00. 
The public is cordially invited to attend.

P.O.Box 36792, Albuquerque, NM 87176

Meetings 
suspended
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