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The following are excerpts from two blogs by   
Shari Eberts in Hearing Health Matters. They are 
part of a series about the importance of person-
centered care for the hard of hearing. Below, we 
list the main points with selected quotes from the 
blogs.  We hope they are helpful to you.  If they are, 
we encourage you to look up the entire blogs at the 
links in the footnotes. 

We always welcome feedback and suggestions 
for material that would be beneficial to the HoH 
community. 

1. Why Is Thinking Beyond the 
Technology Important?  1

Shari Eberts in Hearing Health Matters

While some communication best practices may 
seem obvious to us overtime, they certainly were 
not to me or my family at the start of my hearing 
loss journey. And utilizing them can turn frustrat-
ing listening situations into productive ones.  

Provide best practice communication tips 
These include things like getting the person’s 

attention before speaking, making sure to face the 
person with hearing loss, and talking in a clear and 
steady manner. Small changes in behavior can 
make a huge difference in effective communica-
tion. 

Teach you to be a better listener 
Communication is a two-way street. There are 

things that we can do: being open about your hear-
ing loss and asking for the assistance that you 
need. Scheduling important conversations for the 
morning when you are more rested can also be 
helpful. 

Help you manage hearing loss exhaustion  
Listening takes work for people with hearing 

loss. Only by comparing notes with other people 
with hearing loss did I realize this was normal and 
that I needed to pace myself to maintain energy. 

Promote self-advocacy skills 
This includes setting ground rules for conversa-

tions up front and using non-verbal cues like plac-
ing a hand behind our ear to let the speaker know 
we are having trouble hearing without interrupting 
the flow of the conversation. 

Encourage you to use caption readers, hearing 
loops and other accommodations.  

I learned about these miracle devices from other 
people with hearing loss. The more these types of 
devices are requested in public spaces, museums, 
theaters and elsewhere, the more commonplace 
they will become. 

Recommend hearing loss support groups.  
Meeting other people with hearing loss helped 

me build confidence and overcome the stigma I felt 
about my hearing loss. I also learned many tips and 
tricks from my hearing loss friends that I use today 
to live my best life despite hearing loss. I only 
wish I had experienced the joy of finding hearing 
loss peers sooner. 

 https://hearinghealthmatters.org/findhearing/audiologist-beyond-technology/1
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https://livingwithhearingloss.com/2015/04/06/do-you-get-hearing-loss-exhaustion/
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20 Feb Meeting    10:00 Am - Noon On Zoom

Join the Zoom meeting on Feb 20 by following this link:
https://us02web.zoom.us/j/89169391217?pwd=TUZucFdSNlB-
vZ1N0Nkx4TE5IQmg1QT09

Loop People, Loop Places 
Speaker: Ginevra Ralph.  Ginevra 

graduated from the University of Oregon 
with degrees in history and special educa-
tion. She has been a disability rights advo-
cate since the 1960’s and has taught stu-
dents with profound cognitive and physical 
disabilities. In 2020 Ginevra received the 
2020 HLAA “Get in the Hearing Loop” award. 

 Ginevra will be following up on last month’s presentation 
given by Juliëtte Sterkens. February’s meeting will focus on the 
need for multiple additional strategies to enhance a hearing aid/
cochlear implants natural limitation. The presentation will also 
include how to take control of hearing better in our daily lives by 
using a personal hearing loop. Portable loops dramatically in-
crease effective loop advocacy by instantly expanding the number 
and variety of places that are looped, as well as providing com-
munity outreach and education in an easy way.  

Ginevra will also be joined by Sue Prichard, Chair of the 
Loop Lane County Committee, who uses a personal loop daily.  

Upcoming programs: 
Topics in the works:  
• Hospital safety for those with hearing loss—Advocacy for 

patients with hearing loss in a hospital setting 
• Owning your hearing loss—Effective and practical strategies 

for owning your hearing loss
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The HLAA ABQ Chapter has openings for several roles. 
You can man a special project. You can help us out for a few 
months, or consider a longer-term commitment. “Try us out” 
for a month or two. We will provide orientation for working 
on a nonprofit board, share our chapter’s mission and goals, 
and discuss topics we can use your help with. If interested, 
contact any board member (contact info at left), or use the 
chapter email hlaabq@gmail.com . 

http://www.hearingloss.org
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2. Why is Creativity Important in 
an Audiologist?2

Shari Eberts in Hearing Health Matters

It’s easy to identify creative audiologists. They 
are the ones embracing change, promoting innova-
tion and put themselves in our shoes to find solu-
tions to our hearing challenges. 

Embrace assistive listening technology.  
Hearing aids are great, but we all know that in 

many situations, they are not enough. The best au-
diologists will suggest a variety of assistive listen-
ing technologies depending on the situation. Some 
will be made by traditional hearing aid manufac-
turers, but others might be direct to consumer de-
vices or even apps. 

Share their favorite apps and communication in-
novations. 

 Creative audiologists loop their reception desk 
to help patients and to demonstrate T-coil function-
ality. They highlight TV connectivity tools, cap-
tioned telephones and gadgets that make living 
with hearing loss easier. They show you the latest 
app they found to help make communication easier 
and learn about the ones you use in difficult listen-
ing situations.  

Promote T-coil technology.  
Audiologists should make patients aware of this 

useful technology. T-coils can be life-changing for 

many hearing aid wearers, particularly as looping 
systems become more prevalent globally. 

 Encourage us to use accommodations.  
 The first time many of my hearing loss friends 

and I learned about CART or the options for cap-
tioning at the theater or the movies was at a hear-
ing loss convention many years into our hearing 
loss journeys. The best audiologists educate their 
patients about life-changing technologies that we 
can request when out and about, and encourage us 
to make these requests. The more accommodations 
are utilized, the more likely they will be available 
for others to use in the future.  

 Are willing to teach. 
 The best audiologists are counselors and teach-

ers. As technology changes, they stay current for 
themselves and make sure their patients stay up to 
date, too. The more tools we have to use in difficult 
listening situations, they better off our communica-
tions will be.   

Advocate for the hearing loss community. 
As experts in hearing loss and hearing technol-

ogy, audiologists are well equipped to work with 
local governments and businesses to increase ac-
cessibility and communication access for people 
with hearing loss. 

The January program by Dr. 
Juliëtte Sterkens was by all re-
ports very well-received.  We 
welcome comments from any-
one present.  You may contact 
EditorHLAAbq@gmail.com or 
any board member listed on 
page 2. 

She mentioned a presentation 
she gave originally in Madison, 

WI, entitled “Advice 
to make your ears 
smile!”  You may 
view it at https://
y o u t u . b e / E H j-
XG4_Mi4Y.  Let us 
know what you think 
about it, also. 

 https://hearinghealthmatters.org/findhearing/is-your-audiologist-creative/2
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Yearly dues are $15 per household.  They are 
due in January.  If you missed it, just see page 5.

mailto:EditorHLAAbq@gmail.com
https://youtu.be/EHjXG4_Mi4Y
https://youtu.be/EHjXG4_Mi4Y
https://youtu.be/EHjXG4_Mi4Y
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Loop People, Loop Places
Ginevra Ralph

On average we are awake for 5,500 hours 
each year. Let’s say you attend your looped 
house of worship weekly, 4 concerts in your 
looped theatre, and 2 meetings in the looped 
City Council chambers. That leaves about 
5,350 hours where you are awake. During how 
many of those hours do you want to hear better 
– some, most, all?  

Make a list with 4 columns:  1) Where do 
you wish you could hear better?  2) How often 
each week are you in each situation?  3) Are 
these settings at home, at work, or “in public”?  
4) Add some extra red stars next to the ones 
that are critically important to you as you ana-
lyze this list! 

Now examine how you can take more per-
sonal control in these situations. Are there 
temporary strategies that you can request, such 
as better positioning of the participants? Or are 
there mechanical strategies you can bring to 
bear, especially for the regularly recurring situ-

ations, such as wireless microphones or small 
portable or permanent hearing loops? 

Your friends, family and professional ac-
quaintances want to communicate with you. 
They will do things to assist with this goal that 
might surprise you! Your critical part of this 
communication relationship is to get your 
telecoil ac-vated so that you are always ready 
to turn it on when you encounter a looped 
space. Together, we can loop hundreds of 
places where HLAA ABQ friends want to hear. 
This column will provide some ideas and “true 
stories” where others have solved some serious 
communication problems using personalized 
loops.  Let’s get creative about this and take 
advantage of all of the strategies that you can 
bring to bear on the conversation. 

A flight attendant on a plane bound for Cincin-
nati found a passenger sitting in first class whose 
ticket called for coach seating. Twice she asked 
him to return to his proper seat, and twice he 
pointed to his ears and shook his head, as if to in-
dicate he was hard of hearing and could not under-
stand her. 

The flight attendant went to the captain and ex-
plained the situation, saying “I think he’s just pre-

tending to be hard of hearing, and simply trying to 
stay in first class.” The captain nodded, went back 
to the passenger, leaned over and whispered some-
thing in his ear.  The passenger immediately got up 
and returned to his seat in the coach section. 

The flight attendant was curious and asked the 
captain what he had said to the man. 

“Not much,” the captain replied. “All I said 
was, first class does not stop in Cincinnati.” 

Page 4

Smith’s Community Rewards Shop at 
Smith’s  with their  Rewards card,  and Smith’s  will 
make a  donation to  HLAA Albuquerque chapter.  
You get your usual rewards points.  

  Call 1-866-4141 to sign up or re-enroll.   

Amazon Smile You can donate to the Albu-
querque Chapter of the Hearing Loss Association of 
America every time you make a purchase of most of 
the products from Amazon. 

G o t o h t t p : / / w w w . h l a a b q . c o m /
amazonsmile.html for more information and detailed 
instructions on how to designate HLAA-ABQ Chapter 
as your charity of choice when you make amazon.-
com purchases. 

Once you have set it up, always log into smile.a-
mazon.com to purchase from amazon.  0.5% of the 
purchase price is automatically donated to HLAA Al-
buquerque Chapter—at no cost to you.

http://www.hlaabq.com/amazonsmile.html
http://www.hlaabq.com/amazonsmile.html
http://www.hlaabq.com/amazonsmile.html
http://amazon.com/
http://amazon.com/
http://smile.amazon.com/
http://smile.amazon.com/
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Platinum  $400+
Albuquerque Hearing 

and Balance
Rosaline Cohen
Ginevra Ralph
Donald Thurn
Adelaide Zabriskie

Gold  $200 - $399
Jim & Karen Twohig

Silver  $100 - $199
Ben Curret
Gloria Inlow
Mike & Barbara Langner
Ira J. Rimson

Marge Weitzel

Bronze  $50 - $99
Barbara Armstrong
Carol Emerson
Kim Granzow
Bette Jean Ingui
James & Sharen Koch
Michael & Karen 

Lieberman
Paul Merritt
Fran Neil
Rod & Bobbi Rodríguez

Friends - up to $49
Gail S. Anastasia
Ray & Linda Bahm
Hal Behl
Norm Dawson
Don Degasperi
Carol Emerson

Barbara Fix
Shirley Furen
Andrew “Bo” Gamboa
Sophie Gavarian
Gene & Sondra Golden
Patricia Gonzáles
Linnea Hendrickson
Don Johnson
Roy & Helen Johnson
Richard Johnson
Barbara Kerr
Dirk Knowles
Richard Kutscher
Victoria L. Magown
Deanna & Bob McMain
Louie Morrison
Elmer & Haytchen 

Neumann
James Ogle
Barbara Pierce

Hugh & Kay Prather
Mary J. Raje
Linda Sue Romero
Carol Sliney
Harriet S. Smith
Steve Smith
Van Ta
Richard Tuschhoff
Faye Tucker
Mary Tyler
Sandra Williams

Special
Smith’s Community 

Rewards
Amazon Smiles
Frontstream 
Ginevra Ralph: Two 

portable loop 
systems

Support the Hearing Loss Association of America (HLAA).  Become a member TODAY! 
The Hearing Loss Association of America is a volunteer association of Hard of Hearing people, their relatives 

and friends.  It is a non-profit, non-sectarian educational organization devoted to the welfare and interest of those 
who cannot hear well.  Membership in the national organization is by annual dues, which are separate from the 
annual Chapter fee paid to your local chapter.  National membership includes a subscription to the bimonthly 
publication Hearing Life.

  
 Albuquerque Chapter Membership        ☐ New 
              ☐ Renew

   Name: …………………………………………………………….……………… Date: …………………….

Address: ……………………………………………………………………………..…………………….

     City: …………………….…………………………………. State: ………… Zip: ……………..

  Email: ……………………………………………………………………………… Phone(s): ……………………………………………
      voice?   text?   VP?   caption?

Mail to: HLAAAbq Treasurer, P. O. Box36792, Albuquerque, NM 87176 

Payment: Membership amount:     $……………… Donation:  $……………… Total: $……………
Dues: $15 per household per calendar year (Includes newsletter subscription)

   Online: https://www.hearinglossabq.org/electronic-pay

Thanks to those listed below for their generous donations.  

NM HLAA chapters are 501(c)3 nonprofits and all donations are tax deductible.

https://www.hearinglossabq.org/electronic-pay


 

HLAA Albuquerque Chapter Meetings are held at Los Altos Christian Church, 
11900 Haines Ave NE, on the 3rd Saturday of the month, Sep-Jun.  

Socializing starts at 9:30 am; presentation at 10:00. 
The public is cordially invited to attend.

P.O.Box 36792, Albuquerque, NM 87176

Meeting 
on Zoom
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