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Meet a Board Member
Jim Twohig, HLAA Albuquerque Chapter

I became active in HLAA because of my wife, 
Karen, who is hearing impaired.  She started at-
tending the meetings many years ago, when they 
met at a meeting room on Gibson.  The group was 
known as Self-Help for the Hard of Hearing 
(SHHH), which has become the Hearing Loss As-
sociation of America (HLAA).  She became active 
in the group and has held many positions over the 
years—president, board member and hospitality 
chairperson—and we’ve hosted speakers that come 
from other states.  I became more active when I 
realized that the hearing loss affects not only her 
but also the spouse.  We have learned many things 
through the years by attending HLAA meetings 
that have helped both of us.  We are grateful for the 
information that we have gained by being members 
of HLAA. 

My wife and I are transplants from Wisconsin, 
as Uncle Sam gave me a two-year “vacation” at 
Kirtland Air Force Base after I had finished dental 
school.  We liked the area and the climate, and be-
came permanent residents, living here for over 50 
years.  Our daughter, Mary Rose Twohig, is also a 
dentist, and we have practiced together for over 17 
years.  I am semi-retired, working just one day a 
week now. 

I have been spending more time at our church 
and now head up the Consolation Ministry.    
Karen volunteers with our church’s St. Vincent de 
Paul Ministry, helps with the bereavement meals 
and visits several ladies at nursing homes. 

I have become more active with informing peo-
ple with hearing aids about captioned phones, the 
T-coil and loop systems.  Just recently, I was at-

tending a dental seminar and noticed a fellow den-
tist who was having a problem hearing the speaker.  
This later lead to a discussion on captioned phones, 
T-coil and the loop system, which were unknown 
to him.  I also sent him some of the literature we 
have on these items.  It is a shame that the hearing 
impaired are not given information on the things 
that are available to them.  Please, let us all be ad-
vocates for the hearing-impaired. 

Cruising With Accessibility
Bobbi Rodriguez, HLAA Albuquerque Chapter

My husband and I decided to take a land tour & 
cruise to Alaska this past summer.  While skim-
ming through all the information on the web page, 
I noticed the word “accessibility”.  I almost ig-
nored it, because when looking at shore excursions 
I saw only wheel chair accessibility mentioned.  
But then I decided to investigate further.  Yes!  
They also had hard-of-hearing and deaf accessibili-
ty and much more! 

Pulling up the link, I was able to download the 
request form.  I was able to request a hearing kit 
for our stateroom that included a flashing light mo-
tion sensor on the door to tell me when someone 
was knocking or entering the room, and a flashing 
light telling me when the phone was ringing.  The 
phone was already equipped with volume control 
and the TV with captioning. 
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21 Sep meeting   9:30 am - noon; details on back page

Mini Tech Fair
Exhibitors include both professional organizations, as well as 

some home-grown solutions our members are sharing. Please 
bring your own to share if you have a clever solution or an assis-
tive listening device that you use and love. We are also being 
joined by the Canine Companions for Independence. This is an 
organization that places hearing dogs for free and they have just 
started a new chapter here in Albuquerque, so let’s welcome 
them. They indicated they will be bringing at least a couple of 
their dogs in training. The CapTel representative is confirmed, we 
are waiting on confirmation from CaptionCall, and Clear Cap-
tions. The NM Commission for Deaf and Hard of Hearing will be 
joining us to share some of the equipment they have available.  

We will not have a formal speaker for this meeting, but you 
will be invited to visit the various exhibitors and try out the tech-
nical solutions on display. You can also visit the puppies in train-
ing. Who doesn’t like puppies? 

Upcoming programs for the rest of 2019:  
• Sharing a YouTube video about Costco hearing aids followed 

by discussion from the audience with Q&A 
• T-Coil versus Bluetooth. A repeat of a program from 2 years 

ago that has been frequently requested, with pros and cons 
from an audiologist and a super user 

• A visit from a counselor or social worker who will talk about 
the stress of holidays when dealing with a hearing loss 

Other topics under development include:  
• A live presentation from Boston from an expert on Over the 

Counter (OTC) hearing aids, and the status of the upcoming 
FDA regulations that are due in 2020. 

• Meditation as a technique for coping with hearing loss and/or 
tinnitus (done with lights off or having to close your eyes)  

• ADA protections for those with hearing loss. What are the 
standards, and where can we find accommodations?  

• Panel of Cochlear Implant users to talk about the process they 
went through before deciding on the surgery, and the process 
of rehabilitation that followed 

• Listening skills. Another frequently requested repeat from 2 
years ago  

• Cell phones and hearing loss. Captioned calls on a cell 
phone? Voice to text apps? A hands-on workshop 

• A Rap Session for sharing our own stories about hearing loss  
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On request, I was able to get an assistive device 
that worked in the theater.  It turned out to be an  
FM receiver with earphones.  Fortunately, my hear-
ing allows me to hear very well with with this type 
of setup, but in the future I will pack my own neck 
loop, so I can hear through my hearing aids. 

As a bonus, there were movies and clips shown 
throughout the day on the outside pool deck and 
movies in an indoor cinema that were closed cap-
tioned.  These were all recent movies, too.  We en-
joyed several and I didn’t miss a word! 

There were several museums on the land tour 
that had theaters that also advertised hearing assis-
tive devices, but time only allowed me to note the 
signs but not to verify the details.  Again, on an-
other trip I will carry my handy neck loop just in 
case! 

I didn’t ask, but I am positive our guides on our 
land tour busses would have been happy to wear a 
mic, if asked.  There were speakers throughout the 

bus, so I had no problem understanding what was 
being said. 

Other services offered in the accessibility area 
were distilled water and a long extension cord for a 
C-pap and help with dealing with oxygen contain-
ers.  It was obvious they wanted everyone to get 
the most out of their trip. 

We traveled with Royal Caribbean, but Norwe-
gian, Holland American and Celebrity also offered 
accessibility options for the hard-of-hearing.  (I 
checked.)  One line also provides a sign language 
interpreter with 60-days notice. 

So next time you plan a vacation and think you 
might miss out on a lot if you went on a cruise, 
think again.  If you can’t find a tab for accessibili-
ty, look for the search box and type it in.  (You may 
need to type “hearing accessibility” to get the cor-
rect area). 

Have a great trip!  

Protect Your Right 
to Complain

Stephen O. Frazier, Hearing Loss 
Support Specialist

As a hearing aid buyer, you have a right to file a 
complaint with the state if you feel a hearing care 
provider has done something unethical or that 
might be considered improper. One of the things 
you can complain about is not being told about the 
benefits of telecoils and hearing loops. If you only 
learned about loop/telecoil technology just before 
being fitted with hearing aids that didn't have tele-
coils, that provider made a choice for you that 
should have been yours to make. The law now re-
quires that you be told about the technology and 

the code of ethics of the nation's professional audi-
ology associations, for years, require that they 
“provide persons served with the information a 
reasonable person would want to know about the 
nature and possible effects of services rendered or 
products provided,” which would mean the avail-
able features in the hearing aids they sell. 

The decision about whether or not a client 
would benefit from telecoils should be that buyer's 
decision, not the sellers. Passage of HB48 last year 
guarantees buyers the right to make that decision. 
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Smith’s Community Rewards Shop at 
Smith’s  with their  Rewards card,  and Smith’s  will 
make a  donation to  HLAA Albuquerque chapter.  
You get your usual rewards points.  

  Call 1-866-4141 to sign up or re-enroll.   
The HLAAbq NPO number for Smith’s is 14881.

Amazon Smile You can donate to the Albu-
querque Chapter of the Hearing Loss Association of 
America every time you make a purchase of most of 
the products from Amazon. 

G o t o h t t p : / / w w w . h l a a b q . c o m /
amazonsmile.html for more information and detailed 
instructions on how to designate HLAA-ABQ Chapter 
as your charity of choice when you make amazon.-
com purchases. 

Once you have set it up, always log into smile.a-
mazon.com to purchase from amazon.  0.5% of the 
purchase price is automatically donated to HLAA Al-
buquerque Chapter—at no cost to you.

http://www.hlaabq.com/amazonsmile.html
http://www.hlaabq.com/amazonsmile.html
http://www.hlaabq.com/amazonsmile.html
http://amazon.com/
http://amazon.com/
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http://smile.amazon.com/
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It mandates that providers counsel every client on 
telecoils prior to fitting them with hearing aids. 
The buyer is then fully informed and can make an 
educated decision as to whether or not to have 
telecoils included in any new hearing aids. 

Most audiologists and dispensers are conscien-
tious, caring and consummate professionals who 
follow the rules, and for them, the customer comes 
first. BUT we all know sometimes people break 
rules and just do as they please. Some audiologists 
and dispensers may think a client doesn't need tele-
coils or may simply not want to take the time to 
talk about them. They may, then, skip the counsel-
ing. When this happens and a client later learns 
about the loops available in theaters and places of 
worship that would help to hear there and wishes 
that counseling had taken place, that client has a 
right to file a complaint and ask that the hearing 
aids with no telecoils be retrofitted or replaced 
with telecoil-equipped hearing aids. 
A BAD RULE

Well, the state board responsible for licensing 
audiologists and hearing aid dispensers is planning 
to enact a new and very bad rule that might keep 
that complaint from being resolved in the buyer's 
favor. The rule would be a statement that will be 
required on all hearing aid sales contracts or re-
ceipts that reads: 

...the receipt shall also include language stating that 
each prospective purchaser was informed at the time 
of the initial examination for possible sale and fit-
ting of a hearing aid about hearing aid options that 
can provide a direct connection between the hearing 
aid and assistive listening systems in accordance 
with the latest standards for accessible design adopt-
ed by the United States department of justice in ac-
cordance with the federal Americans with Disabili-
ties Act of 1990, as amended
What about if a provider, for whatever reason, 

chose not to tell a client about telecoils? Could that 
buyer, upon learning about telecoils, file a com-
plaint like in the example earlier? Sure, BUT buy-
ers are required to 

sign the sales contract or receipt, so when that 
complaint is filed, the provider could simply say, 
"Look at the contract. I did provide the counseling 
and the contract that the client signed proves it." 
Now we have a "he said—she said" situation. The 
buyer has no proof that the counseling did not take 
place and the seller has a signed contract that 
"proves" that they did even if, in fact, they did not. 
Who is the licensing board going to believe? Who 
is a judge going to believe? Who will the Better 
Business Bureau believe? Who has “proof”?

To address this problem the Committee for 
Communication Access—a nonprofit group of NM 
residents including representatives of the state's 
HLAA chapters that advocates for the needs of the 
Hard of Hearing—has proposed that the language 
to be required on the contract be revised to include 
a requirement that the buyer and the seller initial 
that statement and that it also indicates if the hear-
ing aids being dispensed do or do not have tele-
coils. With such wording there should then be no 
question as to whether or not telecoils were dis-
cussed.

The NM Speech-Language Pathology, Audiolo-
gy and Hearing Aid Dispensing Practices Board 
will be meeting next month to make a final deci-
sion on the wording to be used in the proposed 
hearing aid sales contract clause. If you favor the 
requirement for initials and an indication of the 
telecoil status of the hearing aids covered by the 
statement on such contracts, the CCAnm urges you 
to send an email to the members of the Board urg-
ing them to include those requirements in their 
proposed rule. You can send your email to the 
Board care of the Board Administrator, Lori, Sci-
acca : Lori.Sciacca@state.nm.us. Please do so to-
day.  The wheels of government in Santa Fe some-
times move slowly, and the emails need to be re-
ceived and read before the Board meets in October. 
Stephen O. Frazier is also Director of the Loop New Mexico 

Committee - www.LoopNM.com  and  Co-Chair of the 
Committee for Communication Access in New Mexico 

hlaanm@juno.com - (505) 554-7186

Page �4 Note: The opinions expressed in this or any article we publish are those of 
the author. 
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Report on Coffee With a Cop
Mary Clark, HLAA Albuquerque Chapter

We had at least 6 chapter members in atten-
dance, along with about 30 more people with vary-
ing degrees of hearing loss, from totally deaf who 
use only ASL for communication, to those who are 
part of the deaf community here in Albuquerque, 
and about 10 police officers from the Albuquerque 
Police Department (APD). This event was hosted 
by the NM Commission for Deaf and Hard of 
Hearing (NMCDHH) and the APD. There was time 
allotted for interaction with the officers on a one-
on-one basis to visit and ask questions, followed 
by a panel of four officers who were available to 
answer question from the audience. There were far 
more questions to be answered than there was time 
to address. The Q&A session was followed by a 
role-playing exercise: allowing us to sit in a vehi-
cle while one of the motorcycle officers would ap-
proach us as if we had been stopped. This was a 
good opportunity to practice what we learned 
about communicating with police when we have 
special needs for communication. The NMCDHH 
is working on a distribution program for placards 
in three different colors that represent three differ-

ent modes of communication that those of us with 
hearing loss need and the law enforcement com-
munity will be able to address if they see these 
placards. The plan is to distribute these placards 
once they figure out the logistics of integrating the 
DMV information for drivers who identify as deaf 
or hard of hearing. The placards will be managed 
similar to the way those blue handicapped parking 
placards are handled.  

We will keep you informed as the project for 
distribution of the placards is finalized.  

As a footnote to this event, I wanted to make 
you aware that there is a resource for some plac-
ards to be available online. They’re not in color, 
but will serve as a tool to use for communication if 
the need should arise. The file has both a visor 
card, and a smaller card to keep with your drivers 
license that lists communication requirements and 
is available with both being laminated for a cost of 
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The Albuquerque Chapter of the Hearing Loss Association of America has changed our website 
address from “hlaabq.org" to:  hearinglossabq.org 

With this change, our website name will conform to the standard format for the national organiza-
tion.  The old website address will take you to the new website for the near future. But you need to, 
put this new website address in your contact list and identify it with your “Favorites” on you web 
browser or make a note wherever you keep a list of the websites that you use.   

If you forget this name, you can find our website address by referring to this or future issues of 
“Wired For Sound”, the chapter newsletter.  Also, you can always Google “Hearing Loss Association 
of America, Albuquerque” to find our website address.  You can also email “catchjimmy@com-
cast.net” and ask, “what is our website address?” Or you can go to our Facebook page to find our 
website address.  We hope these options make our website transition easier for you.

http://hlaabq.org/
http://hearinglossabq.org/
mailto:catchjimmy@comcast.net
mailto:catchjimmy@comcast.net
http://hlaabq.org/
http://hearinglossabq.org/
mailto:catchjimmy@comcast.net
mailto:catchjimmy@comcast.net
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$5.95. This file used to be free, but getting them 
laminated makes them usable right away, so it’s 
worth mentioning here.   
http://hearinglosshelp.com/shop/visor-cards-hard-
of-hearing/ 

Medicare and Hearing Aid 
Coverage

 The 1965 Title XVIII of the Social Security 
Act established regulations for the Medicare pro-
gram, which guarantees access to health insurance 
for all Americans, aged 65 and older but specifical-
ly excludes hearing aids and services from cover-
age. Recommendation #9 of the study on Hearing 
Health Care for Adults: Priorities for Improving 
Access and Affordability , National Academies of 1

Science, Engineering and Medicine is for the Cen-
ters for Medicare & Medicaid Services (CMS) to 
evaluate options, including statutory changes to 
provide coverage so that treating hearing loss is 
affordable for Medicare beneficiaries. 
SUMMARY

HLAA is in the early stages of our strategy to 
get hearing aids and services covered by Medicare. 
Below is a summary of activities and legislative 
proposals: 

Four bills have been formally introduced into 
Congress, three in the House and one in the Senate. 
A description of the four bills appears at the end of 
this section of the report. 

As a first step, HLAA staff met with the staffs 
of the two House committees of jurisdiction (Ways 
and Means and Energy and Commerce) in April to 
discuss their plans for considering these bills and 
how HLAA can be most helpful. While the issue of 
Medicare coverage is very much on the radar of 
both committees, neither appears ready to begin 
crafting proposals or scheduling hearings. 

WHEN CAN HLAA CONSTITUENTS GET IN-
VOLVED?

All discussions are still in the preliminary 
stages. As things begin to take shape over the next 
several months, we will engage HLAA supporters. 
While there may be some initial congressional ac-
tivity on the issue late in 2019 or early in 2020, it 
is unlikely that serious consideration of Medicare 
policy will begin until after the 2020 election. 

Besides our outreach on the Hill, HLAA has 
also been having conversations with hearing health 
care and audiology professional organizations and 
academics about Medicare coverage. We have also 
begun reaching out to the broader Medicare com-
munity. We have met with the Alliance for Retired 
Americans  and the National Committee to Pre2 -
serve Social Security and Medicare  to discuss 3

how we can partner with senior citizen organiza-
tions on expanding Medicare benefits. We have 
also joined the Better Medicare Alliance.  4

HLAA has a position paper on Medicare cover-
age. These papers are generated by the Policy 
Committee and voted on by the Board. This partic-
ular paper should be continually looked at over the 
next few years and revised as needed. 

 nationalacademies.org/hmd/reports/2016/Hearing-Health-Care-for-Adults.aspx1

 https://retiredamericans.org/2

 https://www.ncpssm.org/3

 https://www.bettermedicarealliance.org/4
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See the full article at https://www.hearingloss.org/
medicare-and-hearing-aid-coverage/?

utm_source=feedburner&utm_medium=email&ut-
m_campaign=Feed%3A+HLAANews+

%28HLAA+News%29 
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 Albuquerque Chapter Membership        ☐ New 
              ☐ Renew

   Name: …………………………………………………………….……………… Date: …………………….

Address: ……………………………………………………………………………..…………………….

     City: …………………….…………………………………. State: ………… Zip: ……………..

  Email: ……………………………………………………………………………… Phone(s): ……………………………………………
      voice?   text?   VP?   caption?

Mail to: HLAAAbq Treasurer, P. O. Box36792, Albuquerque, NM 87176 

Payment: Membership amount:     $……………… Donation:  $……………… Total: $……………
Dues: $15 per household per calendar year (Includes newsletter subscription)

Platinum  $400+
Rosaline Cohen
Albuquerque Hearing 

and Balance

Gold  $200 - $399
Robert Bolton
Jackie Hix
Jim & Karen Twohig

Silver  $100 - $199
Ben Current
Steve Frazier
Kim Granzow
Gloria Inlow
Mike & Barbara Langner

Karl & Della Lee
Ginevra Ralph
Ira J. Rimson
Adelaide Zabriskie

Bronze  $50 - $99
Carol Emerson
Sophie Gavarian
Chuck & Linda Hale
Bette Jean Ingui
James & Sharen Koch
Paul & Laura Merritt
Fran Neil
James Ogle
Ira J. Rimson
Rod & Bobbi 

Rodríguez
John Simmons
Michael Wilson

Friends - up to $49
Gail Anastasio
Barbara Armstrong
Rees & Marilyn Bevan
Bob Braziel
Nancy & Norton Dann
Don Degasperi
Barbara Fix
Shirley Furen
Andrew Ganboa
Garth & Jean Gobeli
Gene & Sondra Golden
Patricia Gonzáles
Bert & Thyra Heger
Richard Johnson
Barbara Kerr
Dick Knowles
Richard Kutszcher
Patsie Leavitt
Beverly J. Olson

Kenneth & Ruth Payne
Victoria L. Magown
Victoria & Ruth Payne
Dianne Moody
Louis Morrison
Barbara Pierce
Mary J. Raje
Wally & Kay Sedden
Harriet S. Smith
Van Ta
Susan S. Turner
Mary Tyler
David Uribe

Special
Smith’s Community 

Rewards
Amazon Smiles

NM HLAA chapters are 501(c)3 nonprofits and all donations are tax deductible.

Support the Hearing Loss Association of America (HLAA).  Become a member TODAY! 
The Hearing Loss Association of America is a volunteer association of Hard of Hearing people, their relatives 

and friends.  It is a non-profit, non-sectarian educational organization devoted to the welfare and interest of those 
who cannot hear well.  Membership in the national organization is by annual dues, which are separate from the 
annual Chapter fee paid to your local chapter.  National membership includes a subscription to the bimonthly 
publication Hearing Life.

For more information: www.HearingLoss.org  (301)657-2248 voice.

Thanks to those listed below for their generous donations.  

http://www.HearingLoss.org
http://www.HearingLoss.org
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Albuquerque, NM

HLAA Albuquerque Chapter Meetings are held at Los Altos Christian Church, 
11900 Haines Ave NE, on the 3rd Saturday of the month, Sep-Jun.  

Socializing starts at 9:30 am; presentation at 10:00. 
The public is cordially invited to attend.

P.O.Box 36792, Albuquerque, NM 87186
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