
Vol. 35, No. 1 September 2020

Excerpts from 
“Canadians Are Making Badges To Help 
Mask Wearers Be Deaf-Inclusive ” 1

Al Donato, in Huffington Post

“I am Deaf. I cannot lip-read through your 
mask. To communicate with me, please be patient 
and use your mobile phone or pen and paper.” 

Those are the sentences printed on a badge 
many deaf and hard-of-hearing people hope will 
make their lives easier, after a Vancouver woman’s 
offer to distribute the accessory went viral. 

Musician Naomi Grace was moved to put her 
allyship into action after reading a social media 
post from a deaf friend who was frustrated by the 
challenges of talking to people wearing masks. 

“I’m really grateful for her pointing this out be-
cause it helps me know where/how I can do 
better,” Grace wrote in a Facebook post. She of-
fered to mail out badges for anyone in need, lead-
ing Grace to open up a Google Form to make the 
process smoother. 

Many all over the world are asking for a badge 
and sharing their pandemic hurdles, or those faced 
by loved ones. 

“People who are in positions of privilege, it’s 
our responsibility to help bring equity because we 
have the power to make change,” she said. 

Audism during a pandemic 
Since face masks cover mouths, they are impos-

sible to lip-read. What’s more, they hide facial 
movements that are integral to communicating in 
sign language. 

Many community members can share examples 
of audism, which refers to the societal, systemic 
and personal ways deaf people are discriminated or 
prejudiced against. Getting ignored or being on the 
receiving end of rude treatment or violence after 
not responding to a hearing person’s words is a 
commonly reported occurrence. 

Since the pandemic began, media coverage has 
highlighted how the assumptions of hearing face 
mask-wearers have taken a toll on Deaf and HoH 
people. Aside from face-to-face conversations, 
pandemic facets of life like the emphasis on virtual 
meetings that aren’t accessible, can be overwhelm-
ing to deal with. 

“There’s been so many issues come through ... 
it’s created just not communication issues but very 
much mental health issues,” Marilyn Kingdon, 
president of the Canadian Hard of Hearing Associ-
ation, told Global. 

Badges with similar scripts have made the 
rounds online, along with personalized face masks 
that share the person’s needs. 

See the full article at https://www.huffingtonpost.ca/entry/deaf-canadian-face-mask-badge_1 -
ca_5f354ce4c5b64cc99fe372ea
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continued on p. 3

The ar'cle is mostly about the deaf, but much 
applies to the Hard of Hearing, also. 

What is “audism”?  Read on.

https://www.huffingtonpost.ca/news/deaf/
https://www.instagram.com/naomigracemusic/?hl=en
https://www.facebook.com/naomigracechild/posts/10158917762690820
https://docs.google.com/forms/d/e/1FAIpQLSerOL3dEIP0w0hH9GZEmzLP9gAiku5AtFoHX2UihM9VYHio4g/viewform
https://www.huffingtonpost.ca/2019/03/08/viral-video-cochlear-implants-deaf_a_23684857/
https://vawnet.org/sc/audism-oppression-lives-deaf-individuals
https://www.insider.com/jack-in-the-box-deaf-customer-employee-video-2019-9
https://www.insider.com/jack-in-the-box-deaf-customer-employee-video-2019-9
https://globalnews.ca/news/7247815/coronavirus-face-masks-fear-anxiety-deaf/
https://globalnews.ca/news/7247815/coronavirus-face-masks-fear-anxiety-deaf/
https://www.ctvnews.ca/health/coronavirus/deaf-hard-of-hearing-canadians-ask-for-greater-support-during-covid-19-pandemic-1.4957835
https://www.ctvnews.ca/health/coronavirus/deaf-hard-of-hearing-canadians-ask-for-greater-support-during-covid-19-pandemic-1.4957835
https://www.chha.ca/
https://www.chha.ca/
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19 Sep Meeting   9:30 Am - Noon On Zoom

Communicating with a mask
The September program will include a presentation from 

Nathan Gomme, the Executive Director for the NMCDHH. 
Nathan has presented for us in the past, and we are very excited 
to have him back.  

This will be our first meeting on Zoom.  See the guidance on 
pages 3 & 4 of this issue. 

The presentation will begin with a brief zoom tutorial from 
Nathan so that all members have an opportunity to get comfort-
able using the zoom video conference system. This brief tutorial 
will allow members to take what they will learn from Nathan and 
apply it to other personal or professional zoom meetings they 
might have.  

The presentation will mainly focus on resources and informa-
tion that can be helpful when communicating with a mask on. 
Our questions will include: “How do individuals normally com-
municate with a mask on?” and “What has been done to educate 
the hearing community?” The presentation will also include tips 
and tricks for communicating with a mask on and technology re-
sources that you might have at your disposal to assist with com-
munication.   

Upcoming programs: 
Topics in the works:  
• Learn about InnoCaption—a real-time captioning of phone 

calls through live stenographers 
• Hearing loss in the hospital and other healthcare scenarios 
• Hearing loss and the movies—where are we in 2020? 
• A rap session to just “talk” about how we dealt with hearing 

loss during quarantine 
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The HLAA ABQ Chapter has openings for several roles. 
You can man a special project. You can help us out for a few 
months, or consider a longer-term commitment. “Try us out” 
for a month or two. We will provide orientation for working 
on a nonprofit board, share our chapter’s mission and goals, 
and discuss topics we can use your help with. If interested, 
contact any board member (contact info at left), or use the 
chapter email hlaabq@gmail.com . 
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Altered face masks have also popped up as a 
possible solution, with some products being sold 
with clear mouth windows or which are entirely 
clear. “The communication partner can wear a 
clear face shield which covers to below the chin,” a 
federal guidance document states. “In these situa-
tions, the longer the shield the better.” 

Pandemic support for Deaf [and HoH] communi-
ties 

Aside from badges, hearing allies can follow in 
Grace’s footsteps through actions like captioning 
videos posted on social media or Zoom meetings, 
as well as educating themselves and others on Deaf 
issues and social causes. Changing attitudes by re-
minding others that not everyone is hearing can be 
a start.  

Lastly, being aware of deaf organizations that 
friends and family may want to access is impor-
tant. 

How to use Zoom for our 
members meeting 

“Rod” Rodríguez, Editor, WFS

We found lots of help online for using Zoom.  Just 
search for “Zoom tutorials.” Learning the basics 
before the meeting will save you frustration during 
the meeting. 
We recommend that beginners start with the excel-
lent 1-page Zoom tutorial we found called Zoom 
instructions for participants.   
We recommend you use a laptop or desktop com-
puter.  If you must use a tablet or a phone, there are 
specific tutorials for those, showing you what’s 
different on those devices.  
If you are a visual learner (like lots of us), there are 
several video tutorials. 
A day or two before the meeting, we will send 
members an email from us with a link to the meet-
ing.  You won’t need a password.  If you don’t get 
the email, try this link: 
https://us02web.zoom.us/j/81294701438

On the day of the meeting, you can log in 15 min 
early to make sure everything works. 

• If it’s too early, you may get a message like 
“meeting organizer will let you in when ready”. 

• You may test your mic and audio while you 
wait, if you wish. 
• The up arrow (^) beside the microphone 

opens a list of your audio devices.  If you 
have more than one choice, you can change 
which speaker or headset will let you hear 
or which microphone will let you talk. 

• A couple of us will try to be available to help 
with technical issues. We will monitor Chat for 
questions.   

• We have arranged for closed captions during 
the actual meeting. They should come up au-
tomatically with no actions required from you.  
We also expect sign language interpreters to be 
available. If there are any technical problems 
that day, we will give everyone instructions at 
the beginning of the meeting. 
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Smith’s Community Rewards Shop at 
Smith’s  with their  Rewards card,  and Smith’s  will 
make a  donation to  HLAA Albuquerque chapter.  
You get your usual rewards points.  

  Call 1-866-4141 to sign up or re-enroll.   
The HLAAbq NPO number for Smith’s is 14881.

Amazon Smile You can donate to the Albu-
querque Chapter of the Hearing Loss Association of 
America every time you make a purchase of most of 
the products from Amazon. 

G o t o h t t p : / / w w w . h l a a b q . c o m /
amazonsmile.html for more information and detailed 
instructions on how to designate HLAA-ABQ Chapter 
as your charity of choice when you make amazon.-
com purchases. 

Once you have set it up, always log into smile.a-
mazon.com to purchase from amazon.  0.5% of the 
purchase price is automatically donated to HLAA Al-
buquerque Chapter—at no cost to you.

https://barrie.ctvnews.ca/unique-face-mask-created-as-solution-for-the-hearing-impaired-1.4947535
https://ca.sports.yahoo.com/news/found-clear-face-masks-cater-160927329.html
https://ca.sports.yahoo.com/news/found-clear-face-masks-cater-160927329.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/guidance-documents/people-with-disabilities.html#a6.
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/guidance-documents/people-with-disabilities.html#a6.
https://locallove.ca/issues/deaf-etiquette-7-things-to-know/#:~:text=Make%20a%20polite%20first%20approach,on%20their%20shoulder%20or%20wave.
https://locallove.ca/issues/deaf-etiquette-7-things-to-know/#:~:text=Make%20a%20polite%20first%20approach,on%20their%20shoulder%20or%20wave.
https://senate.universityofcalifornia.edu/_files/resources/zoom-instructions.pdf
https://senate.universityofcalifornia.edu/_files/resources/zoom-instructions.pdf
https://us02web.zoom.us/j/81294701438
http://www.hlaabq.com/amazonsmile.html
http://www.hlaabq.com/amazonsmile.html
http://www.hlaabq.com/amazonsmile.html
http://amazon.com/
http://amazon.com/
http://smile.amazon.com/
http://smile.amazon.com/
http://www.hlaabq.com/amazonsmile.html
http://www.hlaabq.com/amazonsmile.html
http://www.hlaabq.com/amazonsmile.html
http://amazon.com/
http://amazon.com/
http://smile.amazon.com/
http://smile.amazon.com/
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There are some key things you need to know how 
to do during our members meeting.  If you don’t 
see the controls below, you probably just need to 

move your cursor to the bottom of the Zoom 
screen, and a bar should pop up that looks like this: 

 

Meeting Etiquette 

There are a few things we ask you to do to make 
our meeting run smoother. 

• Click on the microphone until it’s muted (red 
line through it).  If multiple users are unmuted, 
the noise can become unbearable.  If necessary, 
a meeting leader will mute everyone.  When 
that happens, please press on stay muted. 
• Wait to be called on to speak.  When called, 

unmute temporarily by holding down the 
space bar (like an old CB radio “talk” but-
ton).  This way, you won’t forget to un-
mute.   

• Click on the camera until there is no red line 
through it.  That turns on your computer’s 
camera so we can see you.  That lets the speak-
er see everyone’s reactions, just like in a live 
meeting. 
• The up arrow (^) beside the camera opens a 

list of other options. 
• Click on Chat to open the chat box.  You can 

move it by “holding & dragging” the top bar of 
the box.  This is where you may type in ques-
tions or ask for technical help at any time with-
out interrupting the speaker. 

 
Optional: 
• You may Invite any friend that you know.  

There are people who amuse themselves by 
“Zoom-bombing”—calling in and disrupting a 
meeting with distracting or inappropriate 
comments.  This is our meeting; keep it in our 
family. 

• If you open Participants, one of the options is 
Raise Virtual Hand.  The monitors will look 
for these during Q&A. 

• Somewhere on the screen (usually top right) is 
a switch to toggle between speaker and 
gallery views.  You probably want speaker 
view during the presentation.  Gallery view 
tiles all meeting participants. 

• You can have a “private” chat by choosing a 
specific person instead of “everyone”.  Click 
on “everyone” to see the list of who’s there.  
Click on the name you want.  Don’t forget to 
change it back to “everyone” when you’re done 
with the private chat.  (This may not work 
while the speaker is sharing screen.) 

• You can change your name if you don’t want 
people to call you by the user name Zoom as-
signs to you.  Here are two ways to change 
your name: 
• Click on participants.  Hover over your 

name in the participants list.  Click on re-
name.  Type in the name you prefer to be 
called. 

• On your picture (what everyone else sees) 
in Gallery view, find the ellipsis (…).  
Click on the three dots. Click on “change 
name”.  Type in what you prefer to be 
called. 
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I have a recurring nightmare that scares me to 
bits, and it’s usually after a day in which I have 
bemoaned my bad hearing.  Suddenly, miracu-
lously, my hearing is restored, and I am forced to 
listen to every political speech and ad.  

I warned you it was a nightmare!
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In memory of Michael 
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Rod & Bobbi Rodríguez
Ira J. Rimson
Marge Weitzel

Friends - up to $49
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Support the Hearing Loss Association of America (HLAA).  Become a member TODAY! 
The Hearing Loss Association of America is a volunteer association of Hard of Hearing people, their relatives 

and friends.  It is a non-profit, non-sectarian educational organization devoted to the welfare and interest of those 
who cannot hear well.  Membership in the national organization is by annual dues, which are separate from the 
annual Chapter fee paid to your local chapter.  National membership includes a subscription to the bimonthly 
publication Hearing Life.

  
 Albuquerque Chapter Membership        ☐ New 
              ☐ Renew

   Name: …………………………………………………………….……………… Date: …………………….

Address: ……………………………………………………………………………..…………………….

     City: …………………….…………………………………. State: ………… Zip: ……………..

  Email: ……………………………………………………………………………… Phone(s): ……………………………………………
      voice?   text?   VP?   caption?

Mail to: HLAAAbq Treasurer, P. O. Box36792, Albuquerque, NM 87176 

Payment: Membership amount:     $……………… Donation:  $……………… Total: $……………
Dues: $15 per household per calendar year (Includes newsletter subscription)

   Online: https://www.hearinglossabq.org/electronic-pay

Thanks to those listed below for their generous donations.  

NM HLAA chapters are 501(c)3 nonprofits and all donations are tax deductible.

https://www.hearinglossabq.org/electronic-pay
https://www.hearinglossabq.org/electronic-pay


 

HLAA Albuquerque Chapter Meetings are held at Los Altos Christian Church, 
11900 Haines Ave NE, on the 3rd Saturday of the month, Sep-Jun.  

Socializing starts at 9:30 am; presentation at 10:00. 
The public is cordially invited to attend.

P.O.Box 36792, Albuquerque, NM 87176

Meeting 
on Zoom
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