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About Buying Hearing Aids
Mary Clark, President , Albuquerque Chapter

I have permission from our board to share this 
essay with you, with the understanding that this is 
my opinion, and not necessarily the opinion of all 
Chapter Leaders within HLAA. 

I’ve worn hearing aids since I was 5 years old. 
That means I’ve had over 65 years of experience 
with them. I also teach two courses for the Osher 
Lifelong Learning Institute (OLLI) under the UNM 
Continuing Ed department.  One is for becoming 
an informed consumer of hearing aids, and the 
second, less frequently taught, is entitled “Okay, 
I’ve Got a Hearing Aid, Now What?”  I have also 
been a member of HLAA for 30 years, and active 
in HLAA for the past 20 years. 

In the course of my listening to my students 
(about 150 so far), along with my own experience 
and the experiences of other HLAA members, I 
have come to a few conclusions. 

1. Not all hardware is the same.  Not all brands 
offer the same degree of reliability, adjustment ca-
pabilities, or range of features. 

2. “Fitting” means both the physical adjustments 
in or behind your ear, and all of the software pro-
gramming that they can do to accommodate your 
unique hearing loss. 

3. Hearing loss is not a flat “percentage”.  I hear 
people say all the time: “I have a 40% loss in my 
right ear, and a 60% loss in my left ear”.  That’s 
nice, but it’s not that simple.  For example, my 
own hearing loss is roughly 45% in my good ear in 
the low frequencies, but in that same ear, my hear-
ing loss in the high frequencies is about 70%.  So 
what does that mean, when someone says “I’ve got 
40% loss in one ear”? 

4. One factor that is seldom understood is mea-
surements of speech discrimination.  Your ability 
to understand with any hearing aid is limited by 
your speech discrimination.  Yes, some hearing 
aids advertise they can overcome that, but it’s a 
minimal effect most of the time.  A true audiogram 
will not only show you a graph of which frequen-
cies you hear or don’t hear, but also will show you 
what your speech discrimination is. 

5. Insurance coverage (or the lack of) is a crime, 
when all of the consequences of hearing loss are 
looked at in a composite.  When hearing aids are 
out of reach financially, the healthcare costs alone 
are often more than what the costs of the hearing 
aids would have been in the first place!  The VA is 
the only insurer I am aware of that offers more 
than one choice of brand of hearing aids.  Other 
insurers usually have contracted with a single 
provider.  Unions or some health insurance plans 
that offer a maximum subsidy will typically offer 
only a single brand of hearing aid where that bene-
fit can be used. 

6. Why is it important to have access to more 
than one brand, you ask?  If the shop only sells one 
brand, then obviously they will have a model that 
they will tell you fits you.  If you had access to 
other brands of hearing aids, it’s possible your ex-
perience would be better with another one, but vis-
iting a store that sells only one, you will never 
know that. 
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21 Mar Meeting   9:30 Am - Noon; Details on Back Page

Speech to Text Apps – a game changer!
We are hosting a “workshop” on March 21. What is this going 

to look like, and why are we doing this? 
We’ve had multiple requests to learn more about speech-to-

text apps on smart phones. While these can be a game changer for 
many people, we wanted to offer an opportunity to learn HOW to 
download an app to a smart phone and find out which apps work 
on which phones. 

There will be a short presentation, or maybe just a slide pro-
jected to show a list of apps and which ones work on iPhones 
(apple operating system or iOS) and which ones work on the An-
driod operating system. Our goal is to have tables set up for each 
type of phone, and another one for those who don’t know which 
kind of phone they have. Each table will have one person avail-
able to help out with the technical part of this effort. One word of 
advice ahead of time is that the speech-to-text apps work only on 
smart phones–those that have a large screen. Most flip phones 
will not accommodate speech-to-text apps. 

The objective for this meeting will be to learn how to down-
load the apps, and how to use them. Since there are multiple apps 
for speech to text, you can try out whichever you like best. At the 
end of the workshop, we will collect feedback from everyone 
who has tried them out, and see which ones are the most popular, 
the hardest to use, or if any are tricky to download. If you already 
have one you use, and like, we’d love to hear about your choice, 
and your experience as well. 

When you leave, you should have not only a speech-to-text 
app on your smart phone, but also a better idea of how to down-
load an app in the future. 

Upcoming programs: 
• A visit from an ENT doctor who will share more information 

about Meniere’s disease. This is a debilitating disease that in-
cludes vertigo.  In a classic diagnoses, it always includes hear-
ing loss.  Dr. Jason Mudd will be our speaker in May. 

Other topics in the works:  
• A live video session to hear from a speaker knowledgeable 

about the FDA’s new regulations on Over the Counter (OTC) 
Hearing Aids  

• Going to the movies – the different captioning devices, and 
the where and how to borrow them, and the status of open 
captioning for movies in the Albuquerque area. 
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7. The relationship you have with your hearing 
healthcare professional is one that can improve 
your hearing experience, or leave you wondering 
why you paid so much for the hearing aids that you 
never wear or don’t like. 

8. The phase after you get your hearing aid is one 
most people don’t realize is covered in the cost of 
the hearing aids, and professional help is yours for 
the asking.  Yes, you will need to take notes of 
what situations give you trouble with your hearing 
aids or which sounds you still struggle to hear, but 
they understand how to translate that feedback into 
modifications to the programming on your aids to 
improve your overall experience. 

9. Buying hearing aids online includes a risk.  
Some people who are financially unable to commit 
to a hearing aid from a professional will often 
think this is a good idea.  What many don’t realize 
is that if you tell your hearing healthcare profes-
sional up front what your cost limits are, they can 
provide you with a more basic hearing aid for a 
lower cost.  You might not get all the bells and 
whistles, but you will still be able to hear better, 
AND get the level of service that online sales can-
not provide. 

10. The people who sell and fit hearing aids here 
in New Mexico differ widely in experience and 
training.  The requirements to take the licensing 
exam for Hearing Aid Dispensers is only to have a 
high school diploma and sufficient training to pass 
their test.  You have degreed doctors of audiology 
(who are exempt from taking the licensing exams, 
by the way) to high school graduates who have 
spent a year in a hearing aid office learning the 
mechanics of doing hearing tests and fitting hear-
ing aids.  It pays to understand the qualifications of 
your hearing healthcare provider. 

11. That said, there are “good, better, best” 
providers in each category, but in general, those 
with more education are better equipped to under-
stand your needs for hearing amplification. 

12. I recommend reading Hearing care access?, 
a letter in the Journal of the American Medical As-
sociation (JAMA) by N. S. Reed, F. R. Lin and A. 
Willink. Focus on clinical services, not 
devices. JAMA Network. 2018. Published Sep-
tember 13, 2018. doi:10.1001/jama.2018.11649. 
 Available at: https://jamanetwork.com/journals/
jama/fullarticle/2702687  

Guide to Coping With Hearing 
Aid Feedback

Debbie Clason, Healthy Hearing

Properly fitting hearing aids in your ears is key 
to avoiding feedback. No one wants to wear some-
thing that calls attention to itself by emitting a 
high-pitched squeal or whistling sound.  

Today’s hearing devices are much less likely to 
produce feedback. And when they do, it’s often 
very simple to fix the problem. 

It can sound like a squeal, screech, static, whis-
tle, loud buzz or hiss. 
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Smith’s Community Rewards Shop at 
Smith’s  with their  Rewards card,  and Smith’s  will 
make a  donation to  HLAA Albuquerque chapter.  
You get your usual rewards points.  

  Call 1-866-4141 to sign up or re-enroll.   
The HLAAbq NPO number for Smith’s is 14881.

Amazon Smile You can donate to the Albu-
querque Chapter of the Hearing Loss Association of 
America every time you make a purchase of most of 
the products from Amazon. 

G o t o h t t p : / / w w w . h l a a b q . c o m /
amazonsmile.html for more information and detailed 
instructions on how to designate HLAA-ABQ Chapter 
as your charity of choice when you make amazon.-
com purchases. 

Once you have set it up, always log into smile.a-
mazon.com to purchase from amazon.  0.5% of the 
purchase price is automatically donated to HLAA Al-
buquerque Chapter—at no cost to you.
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The likelihood of hearing aid feedback occur-
ring has decreased in recent years because today’s 
digital processors are designed to control it. 

There are three main types of hearing aid feed-
back: acoustical, mechanical or electronic. 
▪ Acoustical feedback happens when the ampli-

fied sound produced by the hearing aid speaker 
is picked up by the hearing aid microphone. 
This often happens when the device doesn’t fit 
properly or when there is significant wax 
buildup in the ear canal.  

▪ Mechanical feedback is caused by vibrations 
created when the hearing aid speaker comes in 
contact with the hearing aid casing. 

▪ Electronic feedback occurs when there is a 
problem with the electrical circuits in the hear-
ing device. 

If the feedback is acoustical in nature, there are 
a few things you can try to fix the problem.  First, 
make sure your hearing aid is seated properly.  
Removing excess ear wax opens up the ear canal 
so sound waves can travel unobstructed to the 
eardrum.  Also make sure your hearing aids are 
free of wax and give them a good cleaning.)  Your 

hearing healthcare professional can check the de-
vice to see if there are any mechanical or electronic 
issues that need to be addressed, make sure the de-
vice fits properly and examine your ears to make 
sure they are clear of obstructions. In rare cases, 
you may need different devices or new earmolds.  

See the complete article at https://www.healthy-
hearing.com/report/10142-Guide-to-coping-with  

Report on February Meeting
Mary Clark, President, Albuquerque Chapter

It goes without saying that our February meet-
ing broke our chapter’s records for attendance. An-
other indicator of the number of people who came 
on Saturday Feb 15 was that for the first time in 
memory, we actually ran out of coffee! 

The panel of CI users did an outstanding job of 
sharing their experiences, both before and after 
their implant surgery. The interaction with the au-
dience was well received, and well done. 

Since the level of interest in cochlear implants 
was higher than expected (we only put up 36 chairs 
originally, and our final number of attendees was 
62) we will be pursuing another program about 

cochlear implants for our next season, which starts 
in September 2020.
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Santa Fe Chapter meeting: Saturday, Mar. 
21, 10 am, at the Santa Fe Association of Re-
altors, 510 N. Guadalupe St. (just up from 
Jinja Bistro north of DeVargas Mall). 

 “Can’t Hear?  How to Prepare for Emer-
gencies” presented by Lisa McNiven, Disabil-
ity Consultant for the New Mexico Gover-
nor’s Commission on Disability, and Roger 
Robb from the New Mexico Commission for 
Deaf and Hard of Hearing. 

All meetings offer a loop, loudspeakers 
and ASL interpreters

The HLAA ABQ Chapter has openings for 
several roles. You can man a special project. 
You can help us out for a few months, or con-
sider a longer-term commitment. “Try us out” 
for a month or two. We will provide orientation 
for working on a nonprofit board, share our 
chapter’s mission and goals, and discuss topics 
we can use your help with. If interested, con-
tact Mary Clark, the current president of the 
board, for more details at mary@mandgclark.-
com, or the chapter email hlaabq@gmail.com, 
or Mary’s phone at 505 553-2638. 
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Platinum  $400+
Albuquerque Hearing 

and Balance
Rosaline Cohen
Donald Thurn

Gold  $200 - $399
Robert Bolton
Jackie Hix
Jim & Karen Twohig

Silver  $100 - $199
Ben Curret
Steve Frazier
Gloria Inlow
Ginevra Ralph
Adelaide Zabriskie

Bronze  $50 - $99
In memory of Michael 

Goldman:
• Pamela Henderson
• Marchele Hise
• Cynthia Prior
• Patricia Ungar
Barbara Armstrong
Carol Emerson
Sophie Gavanian
Kim Granzow
Bette Jean Ingui
James & Sharen Koch
Fran Neil
James Ogle
Mary J. Raje
Rod & Bobbi Rodríguez
Ira J. Rimson
Marge Weitzel

Friends - up to $49
Ray & Linda Bahm
Hal Behl
Rees & Marilyn Bevan
Bob Braziel
Nancy & Morton Dann
Don Degasperi
Carol Emerson
Shirley Furen
Gene & Sondra Golden
Patricia Gonzáles
Linnea Hendrickson
Roy & Helen Johnson
Richard Johnson
Barbara Kerr
Patsie Leavitt
Victoria L. Magown
Deanna & Bob McMain
Dianne Moody

Elmer & Haytchen 
Neumann

Beverly J. Olson
Kenneth & Ruth Payne
Barbara Pierce
Hugh & Kay Prather
Carol Sliney
Harriet S. Smith
Steve Smith
Van Ta
Jimmy Taf
Timothy Taylor
Faye Tucker
Mary Tyler

Special
Smith’s Community 

Rewards
Amazon Smiles

NM HLAA chapters are 501(c)3 nonprofits and all donations are tax deductible.
Support the Hearing Loss Association of America (HLAA).  Become a member TODAY! 

The Hearing Loss Association of America is a volunteer association of Hard of Hearing people, their relatives 
and friends.  It is a non-profit, non-sectarian educational organization devoted to the welfare and interest of those 
who cannot hear well.  Membership in the national organization is by annual dues, which are separate from the 
annual Chapter fee paid to your local chapter.  National membership includes a subscription to the bimonthly 
publication Hearing Life.

For more information: www.HearingLoss.org  (301)657-2248 voice.

Thanks to those listed below for their generous donations.  

  
 Albuquerque Chapter Membership        ☐ New 
              ☐ Renew

   Name: …………………………………………………………….……………… Date: …………………….

Address: ……………………………………………………………………………..…………………….

     City: …………………….…………………………………. State: ………… Zip: ……………..

  Email: ……………………………………………………………………………… Phone(s): ……………………………………………
      voice?   text?   VP?   caption?

Mail to: HLAAAbq Treasurer, P. O. Box36792, Albuquerque, NM 87176 

Payment: Membership amount:     $……………… Donation:  $……………… Total: $……………
Dues: $15 per household per calendar year (Includes newsletter subscription)

http://www.HearingLoss.org
http://www.HearingLoss.org
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HLAA Albuquerque Chapter Meetings are held at Los Altos Christian Church, 
11900 Haines Ave NE, on the 3rd Saturday of the month, Sep-Jun.  

Socializing starts at 9:30 am; presentation at 10:00. 
The public is cordially invited to attend.

P.O.Box 36792, Albuquerque, NM 87176
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