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Should Your Pandemic Puppy Be A 
Hearing Dog?

Linda Bilodeau (lindabilodeau19@gmail.com) 
in  Meandering Through A Hearing World 

Coping with the threat of coronavirus isn’t easy, 
and to help manage the stress of these uncertain 
days, many people welcomed a new dog into their 
lives. If you suffer from hearing loss and if you are 
thinking of getting a dog, you might want to con-
sider a hearing dog, a fury friend who can help you 
hear. 

Any dog can be a hearing dog, but some breeds, 
such as Labradors, Golden Retrievers, and Cocker 
Spaniels, are especially suited for this role. All 
dogs possess acute auditory systems and naturally 
hear more than humans do, which makes these fine 
animals perfect hearing helpmates. To be consid-
ered for training, dogs must have the perfect per-
sonality, the right combination of sociability and 
independence. These dogs must be able to be per-
sonable with their owners and be able to ignore 
other people and other dogs, particularly when in 
crowds. 

Hearing dogs are trained to alert their owners to 
sounds that matter most. The list might include 
oven timers, doorbells, telephones ringing and wa-
ter running. Think of what it sounds like when a set 
of keys lands on concrete. Now consider the sound 
of that same set of keys falling on a mattress. 
Through their schooling, a hearing dog would 
come to distinguish both sounds. Not all household 
sounds are important. For instance, a hearing dog 
would learn to ignore the footsteps of another fam-
ily member. 

When hearing a noise, a hearing dog nudges its 
owner or climbs onto your lap. Once you rise, the 

dog guides you to the source of the sound. Hearing 
dogs are not trained to alert their owners to every 
noise. They will only alert you to the sounds inside 
your home that you need to hear. When outside, 
you will follow the dog’s visual cues and body 
language to see where sound is coming from. Upon 
request, hearing dogs can be taught to discern ex-
ternal environmental sounds, such as sirens and 
other auditory cues that could affect driving or 
walking. 

Only those 18 years old or older can qualify for 
a hearing dog. You also have to be deaf, or have a 
severe or profound hearing loss in both ears. You 
have to love dogs and have no other pets. You need 
to have the financial means to care for the dog and 
be physically able to walk and exercise the dog 
daily. 

Hearing dogs can be good companions, but 
owners should keep in mind that these dogs are 
always on duty. They must never be separated from 
their owners for more than four hours at a time. In 
public and as service dogs, these animals are 
leashed and wear bright orange vests. 

Hearing dogs can be purchased from private 
kennels. One can apply for dogs from organiza-
tions such as Dogs For Better Lives, Paws For A 
Cause, 4 Paws For Ability, and Canine Compan-
ions. These organizations have websites with in-
formation about how to apply for a dog. It can take 
one year from application to receiving a dog. 
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17 Oct Meeting   9:30 Am - Noon On Zoom

InnoCaption Presentation 

The October program will include a presentation about Inno-
Caption, a “mobile app that allows real-time captioning of phone 
calls through live stenographers and automated speech recogni-
tion software”. An InnoCaption representative will be joining us 
via Zoom to show us how to use the application, the benefits of 
the application and the many application features available 
through InnoCaption. If you joined us for our September meeting 
you might remember that InnoCaption was one of the many re-
sources that Nathan Gomme had recommended for our HLAA 
members.   

Follow-up by Nathan Gomme
  
 Aside from a presentation by InnoCaption, we will also be 

hearing back from Nathan Gomme, the executive director for the 
NMCDHH. Nathan will be coming back in October to finish his 
presentation on resources available to the deaf and hard of hear-
ing community.   

Upcoming programs: 
Topics in the works:  
• Hearing loss in the hospital and other healthcare scenarios 
• Hearing loss and the movies—where are we in 2020? 
• A rap session to just “talk” about how we dealt with hearing 

loss during quarantine 
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The HLAA ABQ Chapter has openings for several roles. 
You can man a special project. You can help us out for a few 
months, or consider a longer-term commitment. “Try us out” 
for a month or two. We will provide orientation for working 
on a nonprofit board, share our chapter’s mission and goals, 
and discuss topics we can use your help with. If interested, 
contact any board member (contact info at left), or use the 
chapter email hlaabq@gmail.com . 
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A hearing dog might help you meander through 
the hearing world, particularly if you live alone. 
The dog could enhance the quality of your life. Be-

fore you jump in and apply for a hearing dog, you 
should make sure that you are willing to commit to 
and care for these wonderful companions. 

Letter from the HLAA-ABQ 
President

There is nothing as constant as change. 
HLAA-ABQ created a milestone in our history 

as a chapter on September 19, 2020. We had a 
meeting where we did not meet in our usual for-
mat.  We met virtually. Using internet technology 
and an application called Zoom, we had a success-
ful meeting in the comfort of our own homes—to-
gether.  And we did not have to encounter those 
darn sound-muffling but necessary masks. We 
could read lips and turn up the volume all we 
wanted. The necessary captioning was available, as 
were the sign language interpreters.  All this be-
cause we were willing to make a change.  

Change can be difficult and sometimes down-
right unreasonable. And sometimes when we em-
brace change the results can be unpredictable. It 
takes courage to change. And the possibilities are 
endless.   

I remember when I got my first hearing aid. I 
was 15 years old. That was a change. I was excited 
and nervous because I had not been able to under-
stand in school.  But I felt that a hearing aid would 
help me in school — and it did.   

When I was 27 I lost all my hearing. Another 
change. I learned sign language so I could attend 
college classes. More change. I got married, had 
kids and started a new career at age 45. Then I got 
a cochlear implant. Another change, and a scary 
one, too. But I knew that it could make a big dif-
ference in my life, and it did.  

What recent changes have you made that have 
been scary or uneasy or exciting? Admitting you 
have a hearing loss and getting tested and fitted? 
Going out in public and engaging with people even 
though you might not be able to hear well through 
a mask? In any event, if we want to grow we must 
change or we will be left behind.  

Of all the events that preceded the 9-19-20 
meeting, we never would have thought that one 
day we would all meet separately-together to dis-
cuss a common issue: masks and a new technology 
that would allow all of us to listen and learn re-
motely. 

I am very grateful for HLAA-ABQ and the na-
tional HLAA organization for providing support 
and advocacy for people with a hearing loss.  They 
did not have this organization when I was 15 years 
old. I am also grateful for all the people who were 
involved in bringing together the 9-19-20 Zoom 
meeting. We continue to learn and grow from each 
other with a new technology. We all pulled togeth-
er as a team, and we are grateful for you showing 
up and experiencing a brand new adventure with 
us. See you on Zoom next month! 

Norm Dawson, DC, BUS, BS, AAGG 
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Smith’s Community Rewards Shop at 
Smith’s  with their  Rewards card,  and Smith’s  will 
make a  donation to  HLAA Albuquerque chapter.  
You get your usual rewards points.  

  Call 1-866-4141 to sign up or re-enroll.   
The HLAAbq NPO number for Smith’s is 14881.

Amazon Smile You can donate to the Albu-
querque Chapter of the Hearing Loss Association of 
America every time you make a purchase of most of 
the products from Amazon. 

G o t o h t t p : / / w w w . h l a a b q . c o m /
amazonsmile.html for more information and detailed 
instructions on how to designate HLAA-ABQ Chapter 
as your charity of choice when you make amazon.-
com purchases. 

Once you have set it up, always log into smile.a-
mazon.com to purchase from amazon.  0.5% of the 
purchase price is automatically donated to HLAA Al-
buquerque Chapter—at no cost to you.
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First Zoom meeting a success
“Rod” Rodriguez, Editor

Our first meeting on Zoom was rather smooth.  
I give credit to two groups.  First, the organizers 
worked hard to anticipate potential problems.  We 
researched meeting setup options, focussing on 
what would make it easiest on our members.  We 
prepared tutorials in advance for participants.  Fi-
nally, our speaker providentially had a lot of expe-
rience with Zoom and offered much useful advice 
and even helped in the initial orientation of meet-
ing attendees. 

The second group I credit is the participants 
themselves.  You all exercised commendable cour-
tesy to the speaker and each other.  You avoided 
any interruptions, and there was never a time that 
many open microphones produced distractions.  
Kudos to all! 

It’s possible that some members had some tech-
nical problems that we are not aware of.  If you 
had any issues, please let a board member know.  
Our contact information is on the left margin on 
page 2.  Together, let’s make the Zoom experience 
better. 

Zoom catches up with new 
accessibility features for sign 
language interpretation

Sasha Lekach, mashable.com

Zoom recently added three major accessibility 
options, mainly focused on making it easier to 
keep sign language interpreters on the screen. 

Users can now pin and spotlight multiple video 
screens at a time, to keep someone who is signing 
alongside the speaker or on the main screen and 
always in view. In Zoom's grid view, users can re-
arrange video windows to keep the interpreter 
where they want them. The intention is that every-
one is "able to live and work in a digital platform," 
especially during these pandemic days.  

Following standards set through the A11Y digi-
tal accessibility group, Zoom added spotlighting 
and pinning for multiple screens during video calls. 
Previously, you could pin only one video screen on 
a Zoom call. Meetings are usually in speaker 
mode, which keeps whomever is speaking high-
lighted.  Now users can keep several videos pinned 
to the main screen. You can choose to keep an in-

terpreter video pinned next to the main speaker, 
while other participants might choose differently.  

Zoom hosts can give multi-pinning access to up 
to nine different people on a call. It's a resource-
heavy ability intended for people who need it to 
see what someone is saying while on a Zoom call. 

Multi-spotlight is similar to pinning, except the 
host can decide to keep up to nine videos in place 
for everyone to see, no matter who is speaking dur-
ing the video meeting. This can keep the sign lan-
guage interpreter up alongside the speaker. 

Another new feature is that all users — it's not 
limited to only nine per a call — will be able to use 
starting Wednesday: You can rearrange the place-
ment of videos. You could move the interpreter's 
video box closer to the content on the screen, or 
order different screens as you like. This is sup-
posed to help users keep a certain speaker or inter-
preter in a certain position on the screen, like clos-
er to a presentation with graphs and charts. 
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See the full article at https://mashable.com/article/
zoom-video-accessibility-features/

http://mashable.com
https://www.a11yproject.com/
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Support the Hearing Loss Association of America (HLAA).  Become a member TODAY! 
The Hearing Loss Association of America is a volunteer association of Hard of Hearing people, their relatives 

and friends.  It is a non-profit, non-sectarian educational organization devoted to the welfare and interest of those 
who cannot hear well.  Membership in the national organization is by annual dues, which are separate from the 
annual Chapter fee paid to your local chapter.  National membership includes a subscription to the bimonthly 
publication Hearing Life.

  
 Albuquerque Chapter Membership        ☐ New 
              ☐ Renew

   Name: …………………………………………………………….……………… Date: …………………….

Address: ……………………………………………………………………………..…………………….

     City: …………………….…………………………………. State: ………… Zip: ……………..

  Email: ……………………………………………………………………………… Phone(s): ……………………………………………
      voice?   text?   VP?   caption?

Mail to: HLAAAbq Treasurer, P. O. Box36792, Albuquerque, NM 87176 

Payment: Membership amount:     $……………… Donation:  $……………… Total: $……………
Dues: $15 per household per calendar year (Includes newsletter subscription)

   Online: https://www.hearinglossabq.org/electronic-pay

Thanks to those listed below for their generous donations.  

NM HLAA chapters are 501(c)3 nonprofits and all donations are tax deductible.

https://www.hearinglossabq.org/electronic-pay
https://www.hearinglossabq.org/electronic-pay


 

HLAA Albuquerque Chapter Meetings are held at Los Altos Christian Church, 
11900 Haines Ave NE, on the 3rd Saturday of the month, Sep-Jun.  

Socializing starts at 9:30 am; presentation at 10:00. 
The public is cordially invited to attend.

P.O.Box 36792, Albuquerque, NM 87176

Meeting 
on Zoom
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